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Office of Family Assistance Child Care

The Ohio Department of Job and Family Services

Licensed Centers and Type A Homes: 
Procedure Changes for Submitting 

Compliance Materials

July, 2013

Purpose for Procedural Change

More emphasis on:
 Serious risk non-compliances
 Technical assistance
 Providers developing procedures to prevent 

future non-compliances

Efficient use of time for providers and the Child 
Care Licensing Specialist (CCLS)
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Types of Non-Compliances
Regular Non-Compliance:
 A violation that is not a serious risk non-

compliance

Serious Risk Non-Compliance (SRNC):
 A violation that may lead to the greatest risk of 

harm to children

Repetitive Regular Non-Compliance:
 A violation that is not a SRNC but is repetitive 

over time
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New Center Compliance Requirements

Providers will no longer be required to submit 
compliance for regular non-compliance 
violations

Technical assistance will be provided during the 
inspection for non-compliances not requiring a 
response

Providers will only submit compliance materials 
for:
 SRNC violations cited during any inspection

 Substantiated complaint violations

 History of repetitive regular non-compliances
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New Type A Compliance Requirements
Providers will no longer be required to submit 

compliance for all regular non-compliance 
violations

Technical assistance will be provided during the 
inspection for non-compliances not requiring a 
response

Providers will only submit compliance materials 
for:
 Rules identified as comparable to SRNC cited during 

any inspection

 Substantiated complaint violations

 History of repetitive regular non-compliances 5

Provider Compliance Responses

 When responding to a non-compliance requiring 
document submission, the provider should:

 Think about how and why the non-compliance 
occurred

 Develop procedural changes/systems to 
prevent a reoccurrence

 Provide a detailed response that displays an 
understanding of the non-compliance and 
how it will be corrected
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Acceptable Written Compliance Response
 Non-Compliance:
 Preschool child left unattended on the playground.

 Unacceptable Response:
 “We didn’t know that Johnny was under the climber 

when the group went inside. This won’t happen 
again.”

 Acceptable Response:
 “We have changed our procedures so that all children 

are accounted for prior to leaving the playground. A 
new attendance sheet has been implemented so 
there is a name-to-face child check. The staff will also 
conduct a walk around of the playground to ensure 
children are not left alone.”
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Acceptable Written Compliance Response

 Non-Compliance:
 Slats on the playground climber with openings which 
pose an entrapment risk.

 Unacceptable Response:
 “We fixed the wooden slats.”

 Acceptable Response:
 “The entrapment was corrected by adding additional 
slats in the openings so there is no longer an 
entrapment risk. The administrator will continue 
conducting the playground inspection each quarter, but 
will make sure to check for entrapments each month by 
measuring the openings with a tape measure or ruler.”
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Technical Assistance

 The CCLS will provide technical assistance at the 
inspection for the non-compliances that do not require a 
response or submission by:

 Asking the provider how they plan to correct the non-
compliance

 Giving examples of how a provider can correct the 
non-compliance

 Sharing materials or other resources to achieve and 
maintain compliance

 Referring the provider to a local Resource & Referral 
Agency or other community resource for training and 
materials
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Inspection Report Changes 

As a result of this procedure change, there will 
be minor changes to the inspection report.

 For non-compliances which do NOT require a 
compliance response, the report will state that 
technical assistance was provided at the time 
of the inspection

 For non-compliances which require a 
compliance response, the report will give 
instructions for submitting compliance
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Previous Inspection Report
Requiring Response

New Inspection Report 
Not Requiring Response
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Child Care in Ohio Website

 All non-compliances will continue to be displayed on the 
Child Care in Ohio website

 Non-compliances that do not require a response:
 Status will indicate that technical assistance was 

provided, corrective action received  

 Non-compliances that require a response or submission:
 When an appropriate compliance response is 

received within the required time-frame, the status  
will indicate that the corrective action was received

Website Example
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Effective Date

July 22, 2013 

Standard findings documented prior to July 22nd 
will require compliance submission for all rule 
violations as indicated in the report

Regular non-compliance standard findings 
documented on or after July 22nd will indicate 
that technical assistance was provided
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