Subject: Ohio ECC Provider Package Points of Clarification

You recently received information from ACS in the mail and electronically
from ODJFS that included the following:

ACS Introductory Letter

Equipment Installation Guidelines

ACS Ohio ECC Provider EQuipment Agreement
Ohio ECC Equipment Recovery Form - Exhibit A
Provider Location Confirmation Form - Exhibit B
JFS Caretaker Brochure

ACS has provided some clarification on these documents.

Q. Why did | get a W9 form in the ACS mailing?
A. Please throw away the W9 form. It was inadvertently inserted into the
mailing packet.

Q. Do | have to complete the Ohio ECC Equipment Recovery Form
(Exhibit A) that is requesting my bank account information?

A. The purpose of that document is to allow ACS to debit your bank
account if the equipment is no longer needed by the provider but is not
returned. If you are not comfortable submitting that information to ACS,
then do not complete Exhibit A in the packet. However, if equipment is
not returned according to the terms of the equipment agreement, you
may still be billed for the unreturned equipment once you are no longer
caring for publicly funded children.

Q. Do Istill need to complete the ACS Ohio ECC Provider Equipment
Agreement?

A. Yes, please complete the Equipment Agreement, including Exhibit B
(Provider Location Confirmation Form).

Q. What is the Provider ID number that I’'m supposed to write on the
Equipment Agreement?

A. If you are County Certified, this is the 9 digit provider number used by
the county. This is typically your Social Security Number or Tax
Identification Number (TIN).

If you are licensed by ODJFS or if you are an ACA camp, this is the 6 digit
license number assigned by ODJFS.
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If you are licensed by ODE, this is your 12 digit license number assigned by
ODE.

If you are an Out of State Provider, this is a 5 digit number assigned to you
by the CDJFS where the eligible child resides.

Q. Is ACS going to be paying me for child care services?
A. No, ODJFS will continue to pay providers for services rendered using
the system currently in place that directly deposits your payments.

Q. Where do | send my completed information?
A. Use the pre-addressed postage paid envelope that was included in
the mailing .

Q. Do | have to pay to lease the POS device?

A. No. One POS device is being provided for every 50 children,
authorized at your site, at no cost to you. If you wish to have additional
POS devices, there is an option to lease the additional equipment. The
cost to lease an additional device is $21.50 per month for model 510
(analog based model) and $29.50 per month for model 570 (internet
based model). Please call 1-866-217-1076 for further information.

Q. The phone number listed on the Equipment Installation Guidelines form
to test my phone line doesn't work. How can | test my phone line?
A. Please call 1-866-834-5189 to test your phone line.

Q. Who do | callif | have questions about the information contained in

the mailing?
A. 1-866-217-1076
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