Ohio Electronic Child Care (Ohio ECC) Provider Informational Session

Questions and Answers
Saturday, November 12, 2011 12:00-1:30pm

Q. How do you report a previous check in from a prior day?
A. The caretaker will complete a previous check in and previous check out using their swipe card and the point of
service (POS) device. These transactions must be completed during the back swipe period.

Q. When are the caretakers going to be able to have the webinars?

A. A caretaker training is available in a video format on the Child Care in Ohio website
http://www.jfs.ohio.gov/cdc/childcare.stm Caretakers also receive a tip sheet and Frequently Asked Questions
document with their swipe card. Providers will receive a POS Quick Reference Guide to place next to the POS device that
gives step by step instructions on how to complete POS transactions. Providers can encourage caretakers to view the on
line presentation and share the 5 Things Caretakers Can Do to Prepare for Ohio ECC document with their caretakers. The
POS Quick Reference Guide and the 5 Things Caretakers Can Do to Prepare for Ohio ECC documents are available on the
CCIDS web page located on the right hand side of the Child Care in Ohio website (address above). Click on Ohio
Electronic Child Care to access all provider and caretaker resources.

Q. Can the parents (caretakers) take the paper receipt, after swiping their card in the POS, to the child's classroom as
proof of swiping each morning ?
A. The provider can choose what to do with the paper receipt once printed.

Q. How long is the back swipe period?
A. The back swipe period is the current week plus the two previous weeks of service. The week of service begins on
Sunday and ends on Saturday.

Q. | have a child in daycare. | pick him up from daycare and the caretaker picks him up from me later in the evening.
How will this work with the new ECC system? Will the caretaker need to complete a back swipe daily?

A. The caretaker will need to complete a previous check in or previous check out for any time when the swipe card was
not used at the time of pick up or drop off. The provider can determine the time frame within which all back swipe
transactions must be completed.

Q. What if you haven't been contacted to set up a date for the POS to be installed? Is there a form available that
displays the timeframe of installations for each area if the state?

A. The POS installation process will take several months to complete. You will be contacted by MRi by phone when
they are ready to install your POS device.

Q. What happens if the caretaker goes over the allotted time allowed in the category of authorization for a child?
A. The provider and the caretaker should monitor the hours used. The caretaker must contact the county to get the
additional time approved prior to receiving care beyond the authorized hours.

Q. When are we going to start being paid weekly?

A. For providers who will begin using Ohio ECC on January 1, 2012, the back swipe period ends on Saturday, January 21
for the service week of January 1 to January 7, 2012. All services for 1/1/12-1/7/12 must be entered into the system by
1/21/12 to be processed by the system. Payment for the week of 1/1/12-1/7/12 will be deposited within 5-7 business
days from Monday, January 23, 2012.



Q. Will this ECC Webinar be available online after January 1, 2012?
A. A copy of the provider webinar will be posted to the CCIDS web site in the near future.

Q. How do | print the presentation?

A. The power point presentation can be printed from the CCIDS web site http://www.jfs.ohio.gov/cdc/childcare.stm
Additionally, the presentation was emailed to all providers using the email address that was entered into the CCIDS
Provider Portal.

Q. What is the ID number again and do | use it for the POS?

A. The ID number is a two-digit number assigned to a specific child. The 2-digit ID is keyed into the POS device by the
caretaker when they are recording swipe card transactions. A different User ID is used by the provider to log into the
PWeb. The User ID is that same User ID (CCP#) used by providers to log into the CCIDS Provider Portal.



