
For more information call 1-888-796-4322 or go to http://jfs.ohio.gov/cdc/childcare.stm

What is Ohio’s Electronic 
Child Care (Ohio ECC) 
system?
Ohio’s Electronic Child Care system, 
or Ohio ECC, is a method of report-
ing your child’s attendance. You are 
in charge of recording your child’s 
attendance by using a swipe card 
and your child care provider’s card 
reading machine, called a point of 
service (POS) device.

Who is the caretaker?
The caretaker is the parent, any 
other adult or minor parent in the 
home responsible for the care of 
the child, as identified by your 
county department of job and 
family services (CDJFS) at the time 
eligibility is determined.

Do I have to use the Ohio 
ECC system?
Yes. The Ohio Department of Job 
and Family Services (ODJFS) will 
pay providers only for care that is 
recorded through the Ohio ECC 
system.

Can I choose any provider 
to care for my child?
You can choose any provider 
who has entered into a provider 
agreement with ODJFS. If your 
provider does not have an 
agreement with ODJFS, you could be 
responsible for payment of any care 
provided. 

How will my provider 
know that I am eligible to 
receive child care?
Prior to starting care, you must tell 
your child care caseworker you have 
chosen a child care provider.  The 
provider will receive copies of the 
approval and change notices, which 
include the weekly maximum number 
of hours for each authorization.  Your 
weekly co-payment amount must be 
paid directly to your provider.

How does my swipe 
card work?
You record the times your 
children receive care by using  
a swipe card and your provider’s 
card reading device.  When you 
swipe your card, the date and 
time of your child’s arrival or 
departure is recorded.

How do I correct my 
attendance information?
If attendance is recorded incorrectly, 
your provider has the ability to make 
a correction.  Please talk directly to 
your provider about correcting any 
errors.  All corrections must be made 
during the back swipe period.

How do I activate my swipe 
card?
Once you receive the card, call  
the Ohio ECC Caretaker Helpline 
at 1-888-796-4322 and follow the 
instructions to choose your 4-digit 
personal identification number (PIN).

What happens if I am not 
able to report my child’s 
attendance?
You can catch up on missing days by 
using the “Previous Check In” and 
“Previous Check Out”process on the 
swipe card device.

Can other people drop off 
or pick up my child?
Yes. All caretakers listed on the  
case will receive a swipe card.  You 
may also designate someone, other 
than a child care provider, to use  
your card to record attendance 
on your behalf.  However, you are 
responsible for ensuring accurate 
reporting of your child’s attendance.

Can I give my card to my  
provider to do this reporting 
for me?  
No. The designee may not be a child 
care provider or anyone acting on the 

provider’s behalf. Giving your card 
to  a child care provider can result 
in termination of your child care 
benefits.

If I have children at 
different providers, do I 
need more than one card?
No. The card will work at any 
provider location where your children 
are authorized to attend.

What if I forget my PIN, 
lose or damage my card?  
To resolve issues with your swipe 
card or PIN, call the Ohio ECC 
Caretaker Helpline at 1-888-796-4322. 
This telephone number is printed on 
the back of your card. 

What if I receive an error 
message on the card 
reading device?   
If the card reading device shows your 
child is not eligible, call your child 
care caseworker at your CDJFS. You 
may find the telephone number at 
http://jfs.ohio.gov/county

Where can I get more 
information?   
More information about the swipe 
card and card reading device 
is available through an online 
presentation at http://jfs.ohio.gov/cdc/
childcare.stm
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