
Message From the Project Team 
We would like to introduce you to E-mail blasts.  This is another means of sharing information about the Child Care 
Information Data Systems (CCIDS) automation project.  ODJFS will be providing you with an e-mail periodically which 
will cover important information for providers and answer popular questions about the CCIDS automation project.  For 
new information you are encouraged to check your email and the CCIDS web page which can be found by logging on 
to the main Child Care website at jfs.ohio.gov/cdc/childcare.stm.  As always, we welcome your questions, comments 
and suggestions about the E-mail Blast. 
  
Did you know… 
ODFJS is developing a new automated system, CCIDS, that will greatly streamline and simplify the payment and 
eligibility process for all participants in the state’s publicly funded child care (PFCC) program.  The parts of this system 
are listed below with important provider information. 
  
Eligibility and Authorization (EA) 
This part of the system will simplify eligibility and determination for the county staff.  Providers will receive copies of 
approvals, changes, and terminations from the state so that they have immediate information about the families they 
are serving.  This part of the system will be rolled out in waves.   
  
Centralized Payments (CP) 
Payments will be issued beginning in May to providers who have completed a provider agreement with the state.  
These payments will be completed using a direct deposit method to the account given to the state by the provider.  
Payments will be monthly.   
  
Provider Portal (PP) 
The Provider Portal is a web application that will allow providers to enter into a provider agreement with the state, 
instead of a contract with the county.  There are 3 parts to the agreement:  
Provider Agreement 
Rate Information 
Banking Information 
  
Time and Attendance (TA) 
This part of the system will allow the state to track attendance of eligible children by using a Point of Service device, a 
swipe card system similar to a credit card machine.  This part of the project is in the beginning stages as a vendor has 
not been identified.  Once a vendor is secured, more detailed information will be available about this system. 
  
Provider Leadership Workgroup 
A small workgroup of individuals from provider organizations and agencies has been established.  These individuals 
are representing the statewide provider community and will work with ODJFS to keep you informed and provide 
feedback about CCIDS.  Minutes from these monthly meetings will be posted on the CCIDS web page for you to 
review.   
  
Provider To Do List 
1.  Establish and maintain a valid bank account (this can be a checking or savings account) 
2.  Establish Internet access (if you do no have immediate Internet access, contact your local library for general public 
internet access) 
3.  Establish customary rates in the format of weekly full-time, weekly part-time, and hourly child care for each age 
range of children you are able to serve (infants,  
     toddlers, preschool and school children)  
4.  Establish a valid email address 
5.  Determine if you are required to complete a “Declaration Regarding Material Assistance/Non-assistance to a 
Terrorist Organization” (DMA) form.  The Ohio Revised  
     Code language that requires this information is at: http://business.ohio.gov/efiling/help/dma.stm.  If you are required 
to complete this form, you will receive a  
     certification number from them that you will need when entering your provider agreement on the internet.   
  
Important Dates 
January 2010 – Second provider letter mailed 
February 2010  - Third provider letter mailed including how to use the provider portal 
March 2010 – Provider Portal is ready for use 
March 27, 2010 – ALL PROVIDER AGREEMENTS MUST BE ENTERED IN PORTAL 
April 2010 – Eligibility and Authorization begins in phases throughout the state 
May 2010 – Centralized Payments are issued for April services 
Fall 2010 – Time and Attendance tentatively begins 

http://business.ohio.gov/efiling/help/dma.stm


  
Recently asked:  Questions & Answers 
Q.  Can providers be paid more than 1 time a month?  
  
A.  If the CDJFS is not on EA the providers can only be reimbursed monthly because the rosters are being used. 
     Once the CDJFS is on the EA system the providers  
     can be paid as frequently as weekly. 
  
Q.  Can I send my provider agreement to the state or do I have to use the provider portal on the internet to complete 
the agreement? 
  
A.  The provider portal must be used to enter into a provider agreement with the state.  Copies of all three forms can 
be viewed and printed, once submitted.  The forms  
     will show that they were electronically signed. 
  
Q.   What happens with the swipe card system when a parent forgets to sign in or out?  How do the school children 
that I drop off at school get signed out with the  
      swipe card?   
  
A.   Parents will have the option of usin g the swipe card for up to 10 days after the date in question to retroactively add 
this information.   
  
Contact Information 
To be added to or removed from this email blast please contact CCIDS_Help_Desk@jfs.ohio.gov
  
Website: jfs.ohio.gov/cdc/childcare.stm 
  
Telephone: CCIDS Help Desk - 1-877-302-2347 
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