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Welcome/Introductions
Chris Humphrey, Co-chair

October minutes reviewed; corrected September attendance will be included on the November
minutes. Motion to approve the minutes by Pam Perrino, seconded by Tasha Johnson.

Membership Updates/Recommendations
Chris Humphrey, Co-chair

Agenda item suggestions were received by CCAC members and this process will continue before
each CCAC meeting.

Last month at CCAC monthly a discussion occurred around the subcommittees and attendees.
The co-chairs would like to make the recommendation to both subcommittees that every CCAC
member should be a part of a subcommittee, the committees will consist of both members and
non members, and the website will be update to contain committee members. The
subcommittee’s attendance must be strengthened and a membership list must be created.
Any new subcommittee members can request to be added to the membership through the
department or the subcommittee co-chairs. Potential meetings members must attend 3
monthly meetings to be added to the leadership list. If a member does not attend for 3
consecutive months, they will be removed from the leadership list. All recommendations from
subcommittees will be brought forward to the large CCAC meetings for a vote.

0 Several guests have attended these subcommittees already, more than 3 months, and
can be considered members immediately.

0 Please notify Elaine Ward, Julie Piazza-King, or Stacey Zack if you would like to be a
member on a subcommittee or for CCAC members, which subcommittee you would like
to participate on.

The CCAC motion form will be removed.
Julie Piazza-King motions these recommendations be accepted as presented; Terri Raneri
Seconds this motion.

Committee Reports/Recommendations
Elaine Ward, Community Professional
Julie Piazza-King, Non-Profit

[.T. Committee

License faces for centers and type A’s will be mailed out.
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e Auto copay changes went into effect last week; helpdesk calls increased due to the notices. JFS
has worked with counties on issues that arise.

e Project 10 Child Identifier (SSID) work is underway. The schedule has changed for completion
Mid-August 2013. Currently, work is being completed to create a report in the portal to provide
a list of all SSID numbers and counties can review this through the EA. Fixes will also occur
across systems; this is the first program area utilizing this type of architecture fix.

e Project 11 Reengineering SUTQ and Licensing is on schedule. Family child care (FCC) providers
will be added to the licensing system and a small committee will be created to review the
systems (3299) and how it could work.

e Project 12 Child Assessment System work continues with John Hopkins and the state of
Maryland. Pre-populated forms will be created for providers creating less data entry.

e The current systems will continue to be operative with changes until the completion of the
integration in January 2015.

e Ohio ECC Requests For Change (RFC) top 10 enhancements priced out at $800,000. The RFCs
were created to combine and bundle items to receive the most fixes. The 10 RFC’s listed will all
be completed. An 11" will be added related to SUTQ for additional payment changes based on
tiers. The timeline will be received from Xerox at the end of the month.

0 Elaine Ward motions to acknowledge a thank you letter to the director and child care
staff to being responsive to the needs of the community. Paula Selway seconds the
motion.

0 The remaining RFCs will now be made into a priority list and budgeted out for the
future.

0 90 day function: Extend the ability to look back further than 90 days and to have access
to 7 years of history.

0 Subcommittees agendas and minutes (not approved) will be sent to all attendees and
posted on the website after approval.

Policy Committee

e Discussion on self employment and FPL. There were also several recommendations that must be
brought to this meeting for a motion. Self employment guidelines will be aligned with cash and
food assistance regarding eligibility. Research was conducted with Ohio programs and additional
states to make a determination.

e Discussion around a procedural letter and chart vs. a rule change for administrative
qualifications due to statute disputes.

e Federal Poverty Guidelines recommendation made last month due to families being over
income due to a lack of change. It was determined it would be completed through a procedural
letter.

0 Initially changed Spring 2013 and changed timely in the future.

e Julie Piazza-King motions, self employment would be determined by gross earning divided by
the federal minimum wage, a procedure letter and chart will be sent out to change the rule
around Administrative qualifications to match statute, and lastly to release a procedure letter
so the FPL can take effect immediately; Terri Raneri seconds this motion.
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Licensing Annual Report
Jeffery VanDeusen, BCCD

e Please review the Annual Licensing Report. CCAC feedback is needed regarding the report
format and content that should be included for the next year. Comments and suggestions
should be brought to the December CCAC meeting.

e The last annual licensing report showed a total of 4,363 licensing programs centers and type A,
this years report reflects 4,356. There was an increase of about 100 in complaints. Closed 298
programs yet additional data will be reviewed to see the purpose (voluntary, change of owners)
and SUTQ status. Licensing Specialist conducted 8,144 inspections including mandatory and
complaint, a small decrease due to a policy change. Closed and open centers remains the same.

e Step Up To Quality (SUTQ) numbers were not available.

0 The reasons why complaints have increased is not captured.

0 The state does not complete certification annual reports.

0 Enforcements were not captured in last fiscal year due to the timing of their completion.
Staff transitions have also caused a delay with incorporating these enforcements into
this report. Next year there should be an increase to the number of enforcements.

0 The top non-compliances are listed; SRNC are addressed within BCIl yet we do not break
out within the rule which are SRNC. Next year, that is a great suggestion to add to the
annual report and break down those that are SRNC.

¢ The final Licensing Annual report will be completed at the December CCAC meeting and
improvements for next fiscal year will be discussed.

Market Rate Survey
Matthew Murray, BCCD
Jeni Squiric, OSU
Steve Naber, OSU
Chris Holloman, OSU
e CCAC feedback needed regarding the cluster group and survey format.
e To generate clusters OSU uses the 6 rate categories and 5 age categories taking the average of
these numbers within each county (the base). A review is then done on the variability between
the numbers to create a reduced set of numbers. The past Market Rate Survey (MRS) included 6
cluster groups that represented the whole state. This year, there are only 4 cluster groups to
differentiate counties without the extra variability.

O 3rate categories 60+ had missing values, and hourly rate had missing values so those
were removed. The analysis was based on 5 age groups 3 time categories across all
counties. Most variability can be created by averaging the rates and to differentiate the
counties showing gaps within the rates to show low variability within clusters, similar
within counties, yet different from the variety of county groups.
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0 A county could stay in the same place relative to other counties yet stay in the same
cluster. The cluster can be viewed as one number being the average rate that represents
a county; the 4 clusters do not signify anything regarding changed.

Last years paper survey was programmed into a Survey Gismo for online distribution and tested
which showed little issues. 10,000 providers received this survey electronically; providers who
already responded created a glitch in which OSU repaired and resent. Providers were also
deleting the email with the survey link along with data entry issues. The email with the
advanced notification was sent to providers yet they did not receive the Market Rate Survey.
The response rate with registered and certified providers was down; The response rate is
normally around 30%.

0 The next Market Rate Survey open link can cause issues with a connection to the
provider ID and email addresses. Entering the wrong Provider ID will not affect the
results.

0 To verify the survey is collecting rate the way OSU needs, a sub sample of providers
should return their rate sheet to OSU. This helps OSU analyze the format of the question
and JFS verify the rates being displayed publicly to what providers submitted. OSU saw a
very high match on the survey rates entered online compared to the sample submitted.

=  Comparison done with rate sheets provided by provides and survey responses
to validate survey questions. A second analysis was completed on the rate
sheets and information in the provider portal yet nothing done specifically on
the information on the surveys and those on the provider portal.
=  The 60+ category needed clarification; OSU reviewed those questions/answers
that may have been contradicting and removed these so they do not reflect the
rates.
= JFS will review this rate sheet information to determine if a policy change should
be made on how providers are reporting or the frequency of reporting.
OSU provided ODJFS statewide percentiles broken down by 4 categories (licensed centers,
licensed type A home, certified, and registered). The county grouping consisted of licensed
centers and type A homes together while certified and registered providers were grouped
together. JFS requested making a division of licensed centers and type A centers because they
are separate entities and their data should be viewed differently. The rates for centers and type
A’s should be different and will be based on what the MRS shows within each county.
The purpose of weighted vs. non-weighted analysis is the question of quantify the market in
terms of how much it costs to buy a slot or quantify on what the average provider chargers for
child care. JFS’ purpose is to make slots available; OSU has always asked how much does it cost
to buy 1 slot in a county group at a particular percentile. Weighted rate means a provider
providing care to a bunch of private pay kids, that person is more representative of private pay
vs. someone who only has a few children with private pay. The rate given in a category is
counted multiple times and the number of kids you have paying that rate. Larger providers have
more of an impact to those providing private pay to the rates vs. those who have all children
with PFCC.
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O MRS calculations weighted approach is used in Ohio. 40 states were contacted regarding
their MRS and half make it weighted by slot of attendees and the other half do an un-
weighted average; if a state did not clarify weighted the assumption was they were un-
weighted.

0 Thisis anissue for the department and have found when JFS reviewed neighboring
states and rates in the largest counties they are paying at a higher percentile yet our
rate is comparable or higher. The agency is interested in looking at how different the
rate would be in a weighted vs. non-weighted approach. Historically, we have debated
who the market is and should we review all providers, all types and all slots.

= Generally the rates provided report was increased. Star ratings were not
included but this can be completed out of the PWeb; CCAC members would
like this to be completed.

= MRS does not capture other sources of funding; this solely focuses on the rates
charged.

0 The final MRS will be reviewed at the December meeting depending on the leadership
approval of the analysis.

Division Updates
Alicia Leatherman, DCC

e Pension reform will create changes to the state system which lead to 8 JFS licensing staff to
retire. 16 current positions are open. Additional analysis of all positions available will be
scrutinized.

e JFSis not at liberty to share the budget proposal submitted to the Governors office.

e 4 provider agreements were terminated based on the Program Integrity unit. The Attorney
General’s Office will be our partner in working with cases that may be criminal in nature.

0 Investigations showed children billed that did not receive care.

0 Matthew’s staff will review the transaction reports, contact the providers for an
explanation, review behavior changes, communicate with counties, and continue as
necessary based on data shown.

0 Terminations of the provider agreement does not remove their license but JFS is
reviewing the aspect of terminations and license removals. Communication will also
occur with Jeffery VanDeusen to see if the provider should be placed into
enforcement.

= JFS should review the food and cash assistance with these cases. JFS should
adopt a Code of Ethics (NAEYC).

0 JFS will meet with partner who bases their policies on our licensing policies to
discuss all of the new changes.

e SUTQ received over 400 public comments on the standards; great ideas on different forms
of communication regarding what the standards actually mean. Staff have considered one
pagers, different formats to explain standards, guidance documents, etc. The goal is by the
end of the calendar year with program standards and an implementation plan. The current
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SUTQ application system will be shut down so communication to providers is crucial for
those who are interested to apply; renewals and initial applications will be reviewed
differently.

0 CCAC feedback on communication should be shared.

e The Child Assessment System regional meeting occurred with national experts that provided
feedback on our system. Changes must be made on format, information reviewed, etc. A
case study is being written on how Ohio is completing the assessments for future resources.

0 CCAC members suggest this remain a regular Division Update.
0 A child assessment advisory group is being created by ODE and their sole focus will
be on the assessment systems. Focus groups will also be created in the future.

e The BUILD Ohio website redesign is occurring now titled, Early Childhood Ohio. The redesign
will have an ECAC page, early childhood system page, and an ELCG page with all large
projects showing documents, power points, and policies and procedures.

o The regional meetings will occur between now and Mid-December with a potential Canton
meeting in January. Please send out the invitation on the BUILD website to those you feel
should attend.

0 Areminder will be sent to CCAC and BUILD regarding regional registration.

Union Updates
Michael Batchelder, AFSCME

e Pilot program completed with over 400 providers to educate those on connections with federal
funding with child care and updated information (SUTQ, licensing changes, limited'’s, etc).

e The unions involvement with Family Child Care will be coming up with the steps and standards.
Once we have standards, the input from type As and Bs will be included. We will encourage
providers to take advantage of what they want to do with their own business.

e Amy Story shared a concern with AFSCME in-service training and the trainer was indicated as
AFSCME which is not an approved trainer; the trainer name was not identified. AFSCME will
follow up with this issue.

Guest Comments/Topics for Discussion
Chris Humphrey

e Infant Mortality Summit is November 28", the information is on the BUILD website.

e Cross training with specialist and SUTQ SULs and large openings, has more thought been given if
state will take over the counties? JFS has not been told the state will complete this function, the
counties will continue to be our partner. The county surveys recently completed will be analyzed
on how the state can best assist the counties in January 2013.

e  Trudie Bormann will email directors regarding the SansWrite email to NOT purchase any
software because software systems are paid for through the ELCG. The ELCG is all software and
systems, not hardware. Counties would like to know a hardware preference regarding
compatibility with SansWrite and the new system.

e Double check the 4 terminated providers to see if they were SUTQ.
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Notice given about programs in enforcement so R&R will not refer out to programs; this cannot
be completed due to the courts having the ability to overturn the decision. JFS will discuss if a
report can be available and let the agency determine it.
0 The counties can see the licensed status which will display ‘enforcement’ and then it is
the provider’s decision.
CCAC members- Between now and December, please let Stacey know which subcommittee you
would like to be on.
0 Paula Selway stated the IT Committee could use some additional provider
representation.
Marla Himmeger and James Scott will retire.
Next Meeting: December 19, 2012.
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Child Care Advisory Council
September 19, 2012
Attendance

Key: |X|Present

[JAbsent

<
o
3
<3
o

Chris Humphrey, Chair, Community Professional

Alicia Leatherman, Division of Child Care

Pam Perrino, Community Professional

Tracy Bope, Fairfield CDJFS

Julie Piazza-King, Not for Profit

Teri Brannum, Community Professional

Terri Raneri, Type A

Marjorie Crouse, Parent

Renee Saam, Allen CDJFS

Nicky Foster, Proprietary

Paula Selway, Not for Profit

Sandra Foster, Cuyahoga CDJFS phone

David Smith, Not for Profit

Asyia Haile, Type B

Sarah Stertzbach, Parent

Tasha Johnson, Not for Profit

Amy Story, Hamilton CDJFS

Joseph Krasno, Stark CDJFS phone

Lolita Wallace, Franklin CDJFS

Louanna Leonard, Proprietary

Elaine Ward, Community Professional

DRI IR

Gail Montana, Type B

IR IR RIS

Kate Watson, Parent

m
X

Officio Members:

Katrina Bush, DODD

X

Diane Saunders, ODE

Melissa Courts, ODH

LX<

James Scott, ODE, Head Start

Marlene Fields, ODE

Jan Sokolnicki, Commerce

Marla Himmeger, ODMH

Ron Johnson, State Fire Marshall

ODIJFS, DCC Staff:

Cara Lee, BCCD

Stephanie Shafer, CCAS

Michelle Albast, BCCD

Stacey Zack, DCC

Rachael Moore, BCCD

XXX

Janene Kehl, DCC

DA

Tracey Chestnut, CCAS

ests:

Karen Lampe, Creative World Child Care

Alesha Washington, CFC Phone

Sean Grayson, AFSCME

Julie Stone, Ohio Head Start Association Phone

Michael Batchelder, AFSCME

Manika Williams, FCD JFS CCC

Julie Thorner, OACCP

Whitney Scarberry, Lorain County JFS

Todd Barnhouse, OCCRRA

Linda Day-Mackessy, YMCA

Laura Harris, Policy Matters Ohio

Linda Neugbauer, ECAL

Alpino Raneri, Type A

DX XXX

Lorena Russell, Creative Child Care

XXX IR &

Amy Eldridge, Ohio AEYC
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Attendance

Key: |X|Present [JAbsent
Members
X Chris Humphrey, Chair, Community Professional
X Alicia Leatherman, Division of Child Care X Pam Perrino, Community Professional
| | Tracy Bope, Fairfield CDJFS X Julie Piazza-King, Not for Profit
|:| Teri Brannum, Community Professional |X| Terri Raneri, Type A
[ ] | Marjorie Crouse, Parent X] | Renee Saam, Allen CDJFS
[ ] | Nicky Foster, Proprietary X] | Paula Selway, Not for Profit
X] | sandra Foster, Cuyahoga CDJFS Phone X] | David Smith, Not for Profit
IX] | Asyia Haile, Type B X] | sarah Stertzbach, Parent Phone
X] | Tasha Johnson, Not for Profit X] | Amy Story, Hamilton CDJFS Phone
X] | Joseph Krasno, Stark CDJFS Phone X | Lolita Wallace, Franklin CDJFS Phone
X] | Louanna Leonard, Proprietary X | Elaine Ward, Community Professional
|X| Gail Montana, Type B |:| Kate Watson, Parent
Ex-Officio Members:

Katrina Bush, DODD

X

Diane Saunders, ODE

IX<IX

Melissa Courts, ODH

James Scott, ODE, Head Start

Marlene Fields, ODE

Jan Sokolnicki, Commerce

Marla Himmeger, ODMH

Ron Johnson, State Fire Marshall

ODIJFS, DCC Staff:

<] | Cara Lee, BCCD <] | Stephanie Shafer, CCAS
<] | Michelle Albast, BCCD <] | Stacey zack, DCC

<] | Matthew Murray, BCCD
Guests:

Karen Lampe, Creative World Child Care

Maureen Boggs

Todd Barnhouse, OCCRRA Phone

Michael Batchelder, AFSCME

Julie Thorner, OACCP Phone

Whitney Scarberry, Lorain County JFS

Linda Day-Mackessy, YMCA

Alpino Raneri, Type A

DX XXX

DDA DXIXIXIIX]

Amy Eldridge, Ohio AEYC




