
 

 

 
ODJFS Child Care  

Child Care Advisory Council  
July 16, 2014 

Conference Call 
 
Check In 
Elaine Ward, Co-Chair 

• Introduction of the new members. 
• Paula Selways motions to accept the minutes with attendance corrections; Pam Perrino 

seconds. 
 
Market Rate Survey (MRS) 
Michelle Albast, ODJFS 
Steven Naber, OSU 

• The federal language for the block grant requires ODJFS to conduct a Market Rate 
Survey at least every two years.  Typically, ODJFS partners with Ohio State University 
statistical services to conduct the survey and analysis.  The surveys are completed in the 
spring/summer via email. The intent is to capture the private sector rates to determine 
how to structure payment rates.  This year, we will ask a few questions regarding the 
business aspects to assist with payment structure and policies.  

• Steve will review the survey and we would like feedback from CCAC regarding how the 
survey appears, questions are phrased, and anticipated responses. 

• Several changes will occur: 
o Questions previously at the end will be placed at the beginning. 
o The detailed requested for providers will reduce. 

• In a few weeks, ODJFS will send out an email communicating the survey delivery date.   
On the date the survey is sent, a link will be sent to providers to access and complete the 
survey. Each link will go to a specific site; for example, section one will be completed in 
advanced requiring the provider to verify accuracy and make any contact information 
changes. The survey ID number will be provided. 

• Section One: 
o The first question will verify we are receiving active providers. 
o Question two is new to obtain additional program information.  
o Question 3b will review sources of funding. Table 3b should be programmed 

electronically to show only the items marked by the provider.  
o Question 9 is new to obtain provider expectations. 

• Section one comments: 
o Why is the provider’s budget included? ODJFS has heard the publicly funded 

child care (PFCC) rates are not sufficient and programs are closing due to this, 
therefore, we are trying to determine what type of programs are having difficulty 
serving with our rates.   For example, are they heavily funded with state dollars or 
other sources? The MRS will be used to determine the private rate; these are all 
conversations with the department, Governor’s office and legislation. The more 
information obtained by this questionnaire will assist with the development of 
items.  
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o The questions appear to be phrased toward center programs, not family child care.  
 Add family child care in question 2.  
 We can modify this to capture the family providers better.  
 Question 3 and 9 can include additional options for ‘Not Applicable’.  

o There is an existing concern on how to encourage the private pay market to 
complete the MRS, yet these questions may deter that market away. When we 
begin to discuss provider budgets, should it be what percentage of the budget is 
PFCC or specific information?  Also, who completes the survey? The individual 
who completes the budget may not be the individual reporting the rates 
(chains/multi-sites). Can they opt out? 
 The majority of these questions were asked previously.  
 Budget questions are the percentage of funding sources to understand how 

much PFCC is included and assumptions on enrollment to meet the 
budget. 

 We can include an item that states ‘consultation with the individual 
completing your programs budget’. CCAC states this will cause programs 
not to complete it. 

o The survey is sent to licensed providers and previously certified.  Centers that 
accept only private funds are licensed by ODJFS; we do not have information on 
those serving only private children. 

o There has been no training or webinars on the Market Rate process. This should 
be considered in the future. 

o We will send the updated survey to CCAC and union before distribution. 
o Budget questions must be clear exactly what it refers to, child care? The general 

cost? 
o Include an FAQ document with the sendoff. 

• There will be helpdesk assistance for providers on how to complete the market rate 
survey.  

• Section two divides on infant, toddler, preschool, schoolage; school hours, summer, 
holiday care. 

o Capacity to serve children can contain dual enrollment funding streams.  
 This may be able to be removed with section one containing this question.  

ODJFS and OSU will discuss this reviewing past responses to simplify.  
 How can programs indicate dual enrollment streams because some do not 

have a capacity number for pay? 
 ODJFS and OSU will review #2 to be rearranged in a format that collects 

the information required. 
 The table on number 3 should include the total enrollment, not capacity. 

This will be modified to be clear. ODJFS and OSU will work through the 
comments provided to clarify questions. 

 The questions asked were attempting to capture specifics on who 
programs want to serve and who to serve.  

• 2a will be modified to place the billing period first, the rate at the end.  
• Please send additional comments to Michelle Albast or Stacey Zack. 
• We will be sending an email to prepare for receipt for the survey by August 15th. 

 
Union Updates 
Michael Batchelder, AFSCME 

• Commenting on the field guide. 
 



 

  
  

 Pg. 3 
July 2014   

Child Care Advisory Council 
July 16, 2014 

Conference Call 

 

Members in Attendance: Members Not in Attendance: 

Patricia Shipley, Type B Home Kate Watson, Parent 
Asyia Haile, Type B   Whitney Scarberry, CDJFS 

Delisa Nelson, Not for Profit Sarah Stertzbach, Parent 
Elaine Ward, Community Professional Michelle Bieber, Proprietary 
Gail Montana, Type A Danielle Burnette, CDJFS 
Jim Lindley, Not-for-Profit Beth Pinherio, CDJFS 
Julie Piazza-King, Not for Profit  Amy Story, CDJFS 
Kelly Mettler, CDJFS  
Lolita Wallace, Franklin CDJFS     
Delisa Nelson, Not for Profit  
Nicolle Bellmore Pierse, Parent    
Pam Perrino, Community Professional  
Paula Selway,  Proprietary  
Dwaine Smith, Montgomery CDJFS  
Tasha Johnson, Not for Profit    
Teri Brannum, Community Professional   
Ex-Officio In Attendance: Ex-Officio Not in Attendance: 

 Diane Saunders, ODE 
 Marlene Fields, ODE 
 Ron Johnson, State Fire Marshall 
 Kim Hauck 
 Diane Saunders, ODE   
 Melissa Courts, ODH 
ODJFS Child Care Staff in Attendance: 
Alicia Leatherman, ODJFS Jeffery Van Deusen, ODJFS 
Michelle Albast, Child Care  
Stacey Zack, Child Care  
Stephanie Shafer, CCAS  
Guests in Attendance: 
Michael Batchelder Carlisa Johnson 
Karen Lampe   Steve Naber 
Maureen Boggs Kim Tice 
Jerianne Gooding Louanna Leonard 
Melissa Johnson  


