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Check In
Chris Humphrey, Co-Chair

Motion to approve November minutes with attendance edits; Terri Raneri motion to approve,
Louanna Leonard seconds the motion.

Committee Reports and Discussion
I.T. Committee
Elaine Ward, Community Professional

Project 10 Child Link is on schedule and will go live August 2013. In-house user testing will begin
during the summer months.
Earlier this month, the I.T. Committee attended a design overview of the new system to review
and provide feedback regarding the registration process for Step Up To Quality (SUTQ). Type B
will begin to be built into the system and certification will be incorporated into the new licensing
system temporarily (December 2013) until the full implementation.
CCAC L.T. Policy recommended the Child Assessment system be designed as simple as possible
for teachers to conduct and enter the assessment.
One web entry point for all systems was discussed in detail. Committee members discussed
possible names and assignments of user accounts; single sign on is the goal of 2015. July 2013-
July 2014 will be included one web address but the log in accounts will be separate.
0 Ohio ECC will become the same log in at a later date.
Child Care Information Data System (CCIDS) updates:
0 New license faces have been printed and mailed.
0 1099 distributed via mail mid-January will also be available on the provider portal at the
end of January.
0 Auto allocation of copay changes; one system error causing duplicate copays is currently
being worked on and may require adjustments.
0 Request For Change (RFC) prioritized items are progressing with Xerox with a
completion goal of June 30" in the prioritized order presented.
= The school age RFP may occur in summer 2013.
0 Second stage development is occurring to allow reporting to assist the Department to
respond to outside requests.

Policy & Rule Committee Update
Julie Piazza-King, Non-profit

The focus will shift to include policy and procedures.

Efficiencies for providers and staff were reviewed within the Child Care licensing procedures
creating several procedure drafts.

Research was conducted regarding the Corrective Action Plan, particularly Florida and a
procedure was drafted based on this new corrective action model. If there was a SRNC or repeat
noncompliance, there will be no change to the corrective action. The only change involves an
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issue with no SRNC or is not a repeat violation; no action would be needed from the provider.
An explanation will be provided to the provider during the inspection on how to resolve the
issue and reviewed at the next inspection.

e ODIJFS RUMBA licensing system will list all noncompliances and the status. ODJFS Specialists will
be provided instruction on how to properly reflect the provider corrective action changes on the
web.

e Repeat violations will be by standard finding, not rule number.

0 CCAC Policy & Rule committee agrees with this draft procedure change displaying
confidence with providers and ODJFS.

e The second procedure involves inspections for rated programs. Currently, rated programs
receive one inspection per year and if a SRNC is found during the inspection, a second inspection
is conducted. The proposal is to review the previous 24 months of inspections and if there was
an accumulation of 6 points and the rating was suspended or removed, a second inspection will
be conducted.

O This procedure is an interim procedure until the new the standards are created involving
the SRNC.

CCAC Updates
Chris Humphrey, Co-Chair
e The draft CCAC annual report was created and must be completed by December 31, 2012. CCAC
members were emailed the annual report about a week ago and asked for feedback. Please
note any feedback:
O Page 8 Market Rate Survey: Verifying public and private rate for head start only?
e Motion to approve the CCAC Annual report after suggested changes

Market Rate Survey (MRS)
Jeni Squiric, OSU

Steve Naber, OSU

Alicia Leatherman, DCC
Matthew Murray, BCCD

e The Market Rate Survey for 2012 included a new element of rates for six categories of care
which lead to additional questions upon analyzing the results from several different venues. A
full analysis will not be distributed today yet results and key policy questions will be reviewed.

e Several research results created further question and analysis: weighted vs. unweighted slots
and state accommodation; unsubsidized slots with 90% subsidized and a complete rate
reflective of the market (preschool slots 2100, 42 were not subsidized); type A rates are included
with centers; center growth; rate categories FT/PT; impact of enhanced subsidy on the payment
system; economics at the 21* percentile yet maintain a number of children and providers in the
system.

e 2012 MRS was not completed by the deadline of the department budget submission, thus, the
estimate is based on the existing rate structure.

e Suggestions from CCAC members and guests were to take a step back and review the purpose of
the MRS during the December meeting.

e The Child Care and Development Fund (CCDF) creates rates based on unsubsidized rates every
two years on a full range of providers such as center, group, family, in-home care. State
regulations require a third party to be hired and to complete the MRS with results due the first
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day of December in each even-numbered year. The director shall adopt the rates in the odd
number years (July 2013 being the next).

The survey is completed in a similar fashion each time as a census to providers. Pre-
notifications, survey, and reminders are sent to providers. Data is compiled and submitted to
ODIJFS. This year’s survey was slightly modified to include usage categories, in an online survey,
and did not include the usage of focus groups.

The result grouping changes each survey. The grouping of counties is based on the rates
provided to OSU.

The survey goals develop rates providers charge to the public with provider type, age of child,
and usage category. The grouping structure compiles similar rates charged to parents. The
number of children cared for and the rates charged along with usage were included in the
survey questions.

A change was made in the categories from 3-6 and options for the billing period.

This year, several email address issues were discovered regarding the survey and notification
letters due to two different lists being maintained. System error also created partial results if no
correction was made after the error was fixed; this error did not affect many providers.

9, 698 providers were eligible; the response rate was similar to those in 2010.

O Total responses are more important than response rate per county. OSU treated low
respondent counties separately; follow up to all those who do not respond is completed
the same way.

0 There was no expectation due to completing the survey online. 20-30% online response
rate is an average, the MRS was above this. An open link created a unique ID for
providers and was not an issue.

Samples of provider rate sheets were submitted to OSU to validate survey consistency.

O The rate sheets compared to survey responses discovered discrepancies. The accuracy
rate was low due to the format of the six category survey question and rate sheet
format. In the future, combining FT/PT may provide the most accurate information.

Convert rates to a consistent unit to complete a full analysis; 7 hours of greater converted into a
weekly rate and below 7 hours converted into an hourly rate. Several unexpected high or low
converted rates due to provider data entry error thus the middle 90% were used.

Four categories were used; a weighted average based on the number of slots determined the
FT/PT average.

Clustering is completed by using 20 age/usage categories and results from the principal
complements analysis resulting in four clusters.

O 20 categories with a variability of rates x 5 age groups. Average rate per county by
age/usage for the principal component.

0 Paulding County had no results, Carroll and Wyandot County had missing values, Geauga
and Monroe County had two providers. These counties were pulled and an analysis was
completed on the remaining 83. These five counties were assigned with which county
neighbor they were most similar to.

0 Due to missing values, the categories were reduced to 10.

0 Cluster done by the average of the 10 rates, FT and PT by county, based on a natural
separation.

0 Four clusters were chosen due to the proportion of variability between clusters
flattening out at cluster 4 (94%). Percentiles based on distribution of the rates is
calculated with a weighted mean and standard deviation; slot level vs. provider level
regarding the percentiles calculated from the estimated normal distribution. Data was
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provided for weighted and unweighted. There is a benefit to review slot by slot for
availability and accessibility of care. In regards to percentile and an unweighted
approach, Ohio would report paying significantly higher.

e In comparison to 44 states surveys (the most recent year), 35 completed a census, 6 a sample by
a combination of distribution (internet, mail, phone, R&R); 2-13 provider categories; 3-8 age
groups; 1-7 rate periods; grouped by regional counties; various percentiles (means, weighted,
fitted distribution).

e The goal is to have the final MRS by January.

e Center responses divided by private pay vs. publicly funded pay; OSU only eliminated those who
did not have any funding. This analysis could be completed if asked by ODJFS. ODJFS can review
centers that reported 100% unsubsidized slots and will communicate the results back to CCAC.

e Type B rates will be separate in the final report; the chart displayed at CCAC combined type B
with registered.

e JFS leadership and OSU will review the issues raised at the beginning of CCAC to create decision
points to finalize all the information. The final presentation and report will be shared at CCAC.

Department Updates/Discussion
Alicia Leatherman, DCC

e InJanuary, ODJFS will present CCAC a proposed new budget format (90 day rerun) for review.

e The budget is trending on track.

e The regional forum Early Childhood meetings have been taking place to provide an overview of
the grant and Birth-Kindergarten Entry Standards, Standards for QRIS, and Child Assessment.
These sessions are used as an opportunity for feedback. Over 1200 individuals have participated
in the regional meetings.

0 The Canton session will take place on January 10™; EarlyChildhoodOhio.org

e Program Integrity policies/procedures are being clarified with the state and county. Certification
inspection vs. a state inspection.

e Aninternal team has created a draft Family Child care tiers. For implementation in July, center
and type As must be completed. A provider and family child care stakeholder focus groups will
be created to provide feedback on the draft standards. At the CCAC January meeting, the
standards will be reviewed and posted for public comment.

e Email the final Licensing Annual Report to all of CCAC.

Union Updates
Michael Batchelder, AFSCME
e No updates at this time.

Guests Comments/Input
Chris Humphrey, Co-Chair
e None at this time.

Check Out
Chris Humphrey, Co-Chair
e Next Meeting: January 16, 2013.
0 Market Rate Survey
0 Family Child Care Standards
0 SFY13 Annual Licensing Report
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Members

Chris Humphrey, Chair, Community Professional

Alicia Leatherman, OFA Child Care

Pam Perrino, Community Professional

Tracy Bope, Fairfield CDJFS phone

Julie Piazza-King, Not for Profit

Teri Brannum, Community Professional phone

Terri Raneri, Type A

Marjorie Crouse, Parent phone

Renee Saam, Allen CDJFS

Nicky Foster, Proprietary

Paula Selway, Not for Profit phone

Sandra Foster, Cuyahoga CDJFS

David Smith, Not for Profit

Asyia Haile, Type B

Sarah Stertzbach, Parent

Tasha Johnson, Not for Profit

Amy Story, Hamilton CDJFS

Joseph Krasno, Stark CDJFS phone

Lolita Wallace, Franklin CDJFS

Louanna Leonard, Proprietary

Elaine Ward, Community Professional

DRI IR

Gail Montana, Type B

IR IR

Kate Watson, Parent
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x-Officio Members:

Katrina Bush, DODD
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Diane Saunders, ODE

Melissa Courts, ODH

James Scott, ODE, Head Start

Marlene Fields, ODE

Jan Sokolnicki, Commerce

Marla Himmeger, ODMH

Ron Johnson, State Fire Marshall

ODIJFS, DCC Staff:

Cara Lee, BCCD

Stephanie Shafer, CCAS

Michelle Albast, BCCD

Stacey Zack, OFA Child Care

Alicia Leatherman, OFA Child Care
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Jeffery VanDeusen, BCCD
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Matthew Murray, BCCD

ests:

Ella Hopkins, AFSCME

Jeni Squiric, OSU

Todd Barnhouse, OCCRRA

Steve Naber, OSU

Michael Batchelder, AFSCME

XXX

Karen Lampe, Creative World Child Care phone

Jerianne Gooding, Guest

Maureen Boggs, COAD- CCR&R

XX XXX &

Bethlehem Tesfaye, Discovery Learning Center




