
 
 
 
January, 2011 
 
Dear Ohio Child Care Provider: 
 
The Ohio Department of Job and Family Services (ODJFS) has selected Affiliated Computer Services 
(ACS) to manage Ohio’s Electronic Child Care (ECC) swipe card system.  ACS is preparing to install the 
Point of Service (POS) devices that are required to be used by all child care providers in order to receive 
payment from the State of Ohio for services to eligible families.  Additionally, informational webinars will 
be scheduled for providers to learn more about the Ohio ECC system. You will receive additional 
information about these webinars, including dates and times. 

The installation and maintenance of the POS device is the responsibility of ACS and is provided to Ohio’s 
child care providers at no cost.  Providers will be trained on how to operate the device when the device is 
installed.  The enclosed ACS Ohio ECC Provider Equipment Agreement form gives more information 
about responsibilities associated with the POS device. This agreement must be returned before an 
appointment will be scheduled to install the POS device at the provider’s location.  

ACS's business partner, Media Riders, Inc (MRi), will provide the on-site POS device installation and 
training during the spring of 2011.  A representative from Media Riders will begin contacting all providers 
serving publicly funded children to schedule on-site visits that will take place during the months of April, 
May and June.  Installation and training should take approximately 60 minutes to complete.  

Child care providers are eligible for one (1) POS device, at no charge, for every 50 publicly funded 
children they serve. You have the option of leasing additional POS devices. If you are interested in 
leasing additional POS devices, please call the ACS Provider Information Helpline at 1-866-217-1076. 

This mailing includes the Equipment Installation Guidelines which provides information on how to 
prepare your location for the type of connection you have chosen for your POS device.  Your location 
must be prepared for the installation before the MRi installer arrives at your location.   

ACTION REQUIRED:  In order to the help in the POS installation process, please complete, sign and 
return one copy of each of the three enclosed forms. Please return to ACS by February 28, 2011. 

These forms are: 

 ACS Ohio ECC Provider Equipment Agreement Form 

 ACS Ohio ECC Equipment Recovery and Reimbursement Authorization Form (Exhibit A) 

 Provider Location Confirmation Form (Exhibit B) 

Two copies of each form are enclosed so that you can keep one copy for your records. Directions for 
completing the forms are enclosed along with a pre-addressed, postage-paid envelope for returning the 
three forms. 

We have included copies of the Important Notice for Child Care Providers and the Ohio CCIDS 
Frequently Asked Questions (for caretakers) brochure, for your records.   

The ACS team looks forward to developing a positive business relationship with you.  If you have any 
questions or concerns, please call the ACS Provider Information Helpline at 1-866-217-1076.  

 

Sincerely, 

John Scaggs 

John Scaggs 

ACS Ohio ECC Provider Manager 


