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CCIDS_Help_Desk - Information Regarding Child Care Payments (G1)

From: CCIDS_Help_Desk
To: CCIDS_Help_Desk
Date: 7/6/2012 11:00 AM

Subject: Information Regarding Child Care Payments (G1)

Dear Ohio Child Care Provider,

This is a reminder that provider payments processed on June 24, 2012 and July 1, 2012 will be
deposited to providers’ accounts 5-7 business days (excludes holidays and weekends) from July 1,
2012. Since Wednesday, July 4, 2012 was a holiday, 5-7 business days from July 1, 2012 would mean
that deposits will be made between Monday, July 9 and Wednesday, July 11.

Please note that these two payments will be two separate deposits and may NOT be deposited in
order or on the same day. However, both deposits should be received by providers no later than
Wednesday, July 11, 2012. If you have not received both payments by this date, please contact the
CCIDS Help Desk at 1-877-302-2347, option 1.

Thank you,

The CCIDS Help Desk Team

Please do not hesitate to contact us if you have any other questions.

Child Care Information Data System Help Desk
Email: CCIDS Help Desk@ifs.ohio.gov
Phone: 1-877-302-2347

Fax #: 614-728-0761
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