Amendment # 1 to RFP #R-89-07-0871 Food Stamp Quality Control and Improvement.
The following two procedural sub-sections were inadvertently omitted from Section |,
Purpose. ODJFS regrets this error, but with this amendment, the following sub-sections
are hereby added to the official RFP.

1.7 Internet Question & Answer Period; RFP Clarification Opportunity

Potential vendors may ask clarifying questions regarding this RFP via the Internet during
the Q&A Period as outlined in Section 1.5, Anticipated Procurement Timetable. To ask a
question, potential vendors must use the following Internet process:

* Access the ODJFS Web Page at http://jfs.ohio.gov//

* Select “About Us” on the front page;

* Select “Doing Business with ODJFS;”

Select “Requests for Proposals, Letterhead Solicitations, and Other
Invitations;”

* RFP Number R89170871;

* Select “Ask a Question about this RFP” function; and

* Follow the instructions to send an e-mail question.

*

Questions about this RFP must reference the relevant part of this RFP, the heading for the
provision under question, and the page number of the RFP where the provision can be
found. The potential vendor must also include the name of a representative of the
potential vendor, the company name and business phone number. ODJFS may, at its
option, disregard any questions which do not appropriately reference an RFP provision or
location, or which do not include an identification for the originator of the question.
ODJFS will not respond to any questions submitted after 10:00 a.m. on the date the Q&A
period closes.

ODJFS responses to all questions asked via the Internet will be posted on the Internet
website dedicated to this RFP, for reference by all potential vendors. Potential vendors
will not receive personalized or individual e-mail responses. Clarifying questions asked
and ODJFS responses to them comprise the “ODJFS Q&A Document” for this RFP. If
possible, ODJFS will post an interim Q&A Document, without identifying the vendors
asking questions, as well as the final version (in which all vendors that posed questions
will be identified). ODJFS strongly encourages vendors to ask questions as early as
possible in the Q&A period so that interim answers can be posted with sufficient time for
the possibility of vendors’ follow-up questions.

Vendor proposals in response to this RFP are to take into account any information
communicated by ODJFS in the Final Q&A Document for the RFP. It is the
responsibility of all potential vendors to check this site on a regular basis for
responses to questions, as well as for any amendments or other pertinent
information regarding this RFP.



Accessibility to the ODJFS Q&A Document will be clearly identified on the website
dedicated to this RFP, once that document is made available.

IMPORTANT: Requests from potential vendors for copies of previous RFPs, past
vendor proposals, score sheets or contracts for this or similar past projects, are Public
Records Requests (PRRs), and are not clarification questions regarding the present RFP.
PRRs submitted in accordance with directions provided in Section 1.5, Communication
Prohibitions, will be honored. The posted time frames for ODJFS responses to Internet
questions for RFP clarification do not apply to PRRs.

Vendors are to base their RFP responses, and the details and costs of their proposed
projects, on the requirements and performance expectations established in this RFP for
the future contract, NOT on details of any current or past related contract. Requirements
under a current project may or may not be required by ODJFS under any future contract,
and so may not be useful information for vendors who choose to respond to the RFP. If
vendors ask questions about existing or past contracts using the Internet Q&A process,
ODJFS will use its discretion in deciding whether to provide answers. Interested vendors
should also refer to RFP Section 1.10, Time Frames and Funding Source, for related
information.

There is an established time period for the Vendor Q&A process (see Section 1.6,
Anticipated Procurement Timetable, above). ODJFS will only answer those questions
submitted within the stated time frame for submission of vendor questions, and which
pertain to issues of RFP clarity, and which are not requests for public information.
ODJFS is under no obligation to acknowledge questions submitted through the Q&A
process if those questions are not in accordance with these instructions.

* Should vendors experience technical difficulties accessing either the ODJFS website

where the RFP and its related documents are published, they may contact the ODJFS
Office of Contracts and Acquisitions, RFP/RLB Unit, at (614) 728-5693 for guidance.

1.8 Communication Prohibitions

From the issuance date of this RFP until an actual contract is awarded to a vendor, there
may be no communications concerning the RFP between any vendor that expects to
submit a proposal and any employee of ODJFS in the issuing office, or any other ODJFS
employee, or any other individual regardless of their employment status, who is in any
way involved in the development of the RFP or the selection of the contractor.

The only exceptions to this prohibition are as follows:
1. Communications conducted pursuant to Section 1.7, Internet Q&A Period;
2. As necessary in any pre-existing or on-going business relationship

between ODJFS and any vendor that could submit a proposal in response
to this RFP;



3. As part of any vendor interview process or proposal clarification process
initiated by ODJFS, which ODJFS deems necessary in order to make a
final selection;

4. If it becomes necessary to revise any part of this RFP, ODJFS will post
those revisions, amendments, etc., to the website dedicated to this RFP;*
and

5. Any Public Records Request (PRR) made through the ODJFS Office of
Legal Services.

* Important Note: Amendments to the RFP or to any documents related to it will be
accessible to interested vendors through the original web page established for the RFP.
All interested vendors must refer to that web page regularly for amendments or other
announcements. ODJFS may not specifically notify any vendor of changes or
announcements related to this RFP except through the website posting. It is the
affirmative responsibility of interested vendors to be aware of and to fully respond to all
updated information posted on this web page.

ODJFS is not responsible for the accuracy of any information regarding this RFP that was
obtained or gathered through a source other than the Q&A process described in this RFP.
Any attempts at prohibited communications by vendors may result in the disqualification
of those vendors’ proposals.



