
APPENDIX O 
 

ENROLLMENT SERVICES CENTER 
SELECTIONS BY ASSISTANCE GROUP 

JANUARY 1, 2006 THROUGH DECEMBER 31, 2006 
 
 

EFFECTIVE 
PERIOD 

 
 
SELECTION 
BY PHONE 

 
FIELD 

ENROLLMENT 
SELECTIONS 

 
 
SELECTION 

BY MAIL 

  
WEB 

SELECTIONS 

 
 

TOTAL 

 
SELECTION BY 
MAIL PACKETS 

REQUESTED/MAILED 
 
January 

 
6,342 

 
264 

 
54 0 

 
6,660 

 
995 

 
February 

 
6,326 

 
361 

 
24 0 

 
6,711 

 
1,262 

 
March 

 
7,403 

 
849 

 
50 0 

 
8,302 

 
1,060 

 
April 

 
6,142 

 
50 

 
40 0 

 
6,232 

 
1,095 

 
May 

 
3,713 

 
15 

 
29 1 

 
3,758 

 
815 

 
June 

 
5,181 

 
28 

 
29 0 

 
5,238 

 
737 

 
July 

 
3,788 

 
29 

 
20 0 

 
3,837 

 
761 

 
August 

 
5,003 

 
37 

 
22 1 

 
5,833 

 
1,298 

 
September 

 
14,521 

 
352 

 
117 81 

 
15,063 

 
2,553 

 
October 

 
12,230 

 
249 

 
89 713 

 
6,880 

 
2,780 

 
November 

 
11,174 

 
291 

 
150 776 

 
12,391 

 
1,816 

December 10,471 193 151 1,011 11,826 2,871 
 
TOTALS 92,294 2,718 775 2,583 92,731 18,043 
 
AVERAGE 7,691 227 65 215 7,728 1,504 

Note:  The totals represented here display increases in CFC consumer enrollments, while January 2007 through June 2007 will experience increases in ABD 
consumer enrollment.  Monthly enrollment increases are due to statewide expansion efforts and are expected to stabilize by the beginning of the contract period. 


