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Commissioner Paula Brooks v Commissioner Marilyn Brown ¢ Commissioner John O'Grady
Prestdent

Child Support Enforcement Agency
Susan &, Brown, Director

ODJFS

Office of Child Support
P.0O. Box 182709
Columbus, OH 43218-2709

May 3, 2012

Dear Mr. Aldridge:

This letter indicates that | have granted approval for the Franklin County Child
Support Enforcement Agency to submit an application to apply for federal grant monies
for the Access & Visitation program. | understand the monies are not available untit '
ODJFS indicates they are available, pending the selection of our CSEA as a recipient.

If you have any questions about my approval or need further information about
our agency, do not hesitate to contact me at the following e-mail address:
browns01@odifs.state.oh.us or call me at (614) 525-6030.

Sincerely, '
el ;

Susan A. Brown

0 Bast Fulton Street, Columbs, Ohin 43215-8147
Tal: 614-525-3275 1.B00-827-3740 Fax §14-224-5042 weaw FranklinCountyOhic.gov



Access and Visitation Services

The Franklin County Chﬂ_d. Supporz Enforcement Agency (FCCSEA}, in Columbus, _' -
Ohio, proposes to partner with the Buckeye Ranch Visitation and Exchange Program (TBR V/E)
to offer supervised visitation, safe exchange and parenting classes to participants in need of these
services.

The Franklin County CSEA proposes to create a coniract for these services to be carried
out by The Buckeye Ranch Visitation and Exchange Program (TBR V/E}. As TBR V/E receives
referrals from Franklin County CSEA, Franklin County Domestic Relations and Juvenile Court
and other community agencies, they will conduct a comprehensive assessment which will allow
them to determine the participants’ eligibility for Access and Visitation funding. Should the
participant have an open, active }VwD case with child support, and are in need of visitation and/or
safe exchange services or parenting classes, they will be deemed eligible to receive finding for
payment of these services. Supervised Visitation Specialists at TBR V/E will work with CSEA
staff to ensure that all participants are eligible for funding. The Franklin County CSEA has an
existing relationship with TBR V/E as a result of prior and current collaborative projects. For the
purposes of this project, the court, Franklin County CSEA and The Buckeye Ranch will execute
a Memorandum of Understanding that will outline each of the partners roles, responsibilities and
performance standards to be contained in the program.

Security equipment, including fixed cameras as well as improved monitoring equipmernit
have been installed to enhance existing safety measures that were already in place in this
location. The site is handicap accessible, has six visitations rooms, two waiting areas, and
adheres to strict arrival and deéaﬁz%& times as recommended in the Guiding P?z‘maz’péis of the

Sunervised Visitation Program released by the Office of Viclence against Women and
p g] o &



recommended by the Supervised Visitation Network. An established partnership with the
Columbus Police Department has been extendéé to include security coverage during all open
hours of the visitation and exchange center. 'Ihe intake process and regular case reviews
implemented for this program are essential to ‘Ehe seéurity. of the program éariﬁcipants. Risk
assessments as well as on-going team commurication and collaboration regarding potential
future risk factors are conducted regularly.

Client files are double-locked, meaning that they are locked in a file cabinet and locked
behind an office door. Client files are not perrﬁitted to be removed from the building. No
personal information is passed to the conflicting party and attorneys who wish to have a record
of observations taken during the visitation must subpoena those records. A summary of visits and
violations of program rules is sent to the court, provided that the visits are court ordered. Other
information can not be released without a signed consent to release information form.

The Buckeye Ranch Visitation and Exchange facility meets all state and local fire,
building and health codes.

The following are The Buckeye Ranch Visitation and Exchange internal policies

regarding security:
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The Buckeye Ranch Visitation and Exchange Program
A division of the Buckeye Ranch

Procedures
Procedure: General Security -
Department: Visitation and Exchange Program
Date Originated:  10/27/08
Date revised: 6/5/12
Page 1 of 1

The safety and security of each adult, chiid and staff is of uimost importance to TBR V/E.
TBR V/E cannot guarantee the safety of its inhabitants, but precautions have been taken
in order to provide the highest security possible to each party/parent. The following
practices have been instituted in order to insure the most appropriate safety measures
attainable by the agency:

1. Program participants undergo an extensive intake process in which risk factors
of the case are assessed from both parties. Additionally, the staff at TBR V/E
routinely review cases to stay abreast of any changes to those risk factors
throughout the life of the case.

2 A Columbus Police Officer will be on duty during all operating hours for visitation
and exchange. Security Cameras are located in the parking lots, lobby and
haliways and are monitored regularly by the Columbus Police Officer. Upon
entering the building all parties, including chiidren, are subject to search by the
Columbus Paolice Officer.

3. Security measures are reviewed on a regular basis to ensure that participant in
the program continue to receive safe services and may be modified, depanding
upon special circumstances surrounding high-risk cases.

4. See also Policy 8.6a and 8.6b
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The Buckeye Ranch Visitation and Exchange Pragram
A division of the Buckeye Ranch

, Procedures
Procedure:  Concealed Carry

Department: Visitation and Exchange Program

Date originated: 6/5/112

Page 1 of 1

ltis ilegal to carry a firearm, deadly weapon, or dangerous ordnance onto The Buckeye

Ranch’s premises. Unless otherwise authorized by law, no person shall knowingly pessess,
have under the person’s conirol, convey, or attempt to convey a deadly weapon or dangerous
ordnance, {including pocket knives) onto these premises. This notice is pursuant to the Ohio
Revised Code. Client will be asked upon entering the building if you are carrying any type of
weapon. Possession of a weapon will result in immediate termination of your visit/exchange
and will jeopardize your ability to use TBR V/E. Security has the right to search for weapons or
dangerous items at any time.
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The Buckeye Ranch Visitation and Exchange Program

\ A division of the Buckeye Ranch
Procedures
Procedure: | _ Stagg‘ered Arrival/ Departures - Visitation
Department: Visitation and Exchange Program
Date Revised: 7120110, 6/5112

Page 1 of 1

Both parties will need to adhere fo the Arrival/Departure Policy when using this parking
lot and entrance. Parties {including relatives or others providing transportation for party)
may not wait in the parking lot/spaces at any time before or after the scheduled
arrival/departure time.

*Upon arrival, all parties must sign in, and pay all required fees prior to the start of
visit/exchange.

Arrival (beginning of visitation/exchange)

Non-Residential Party will arrive 15 minutes prior to the scheduied visitation/exchange
time. Non-Residential party will sign in and wait in a designated area. Child will be
escorted by staff to Non-Residential party for visitation/exchange.

Residential Party will arrive 5 minutes prior to the scheduled visitation/exchange time to
allow time for sign in. Residential party will stay with child uniil staff escoris them to the
visiting/exchanging (non-residential) party.

Departure (end of visitation/phase 2 of exchange)

Child will be escorted to the residential party by staff. Non-residential party will remain in
the visitation room or designated area for 15 minutes after the end of the
visitation/exchange.

Rasidential Party — Will arrive 5 minutes before the end of the visitation and wait in the
designated area until the end of the visitation. Staff will escort child tc the Residential
Party at which time the child and Residential Party will immediately lsave the premises.

*if you are the person receiving the child at the end of the exchange vou are

= Eactrparty-is expected-to-arive-or-fime ford f theirvisitation/exchange=——===
L If either party arrives more than 15 minutes after the scheduled visit time, the visit will be
o~ cancelled. Both “early” and "late” arrivals are violations and will ba reported to court.
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The Buckeye Ranch Visitation and Exchange Program
o A division of the Buckeye Ranch
Procedures

Procedure: Emergency Security (taken from The Buckeye Ranch Safety policy)
Depariment: Visitation and Exchange Program

Date Originated:  8/5/12 !

Date revised

Page 10f 5

7. Firearms in the buildiag or on an Individual

Firearms Reported in the Bumlding:
s Do not approach individual
¢ Call 911 and then notify site administrator immediately. Explain there is a report of an
individual with the firearm, but the individual has not been approached.
s After the police arrive the site administrator should escort them to the individual.
¢ Only the police officer should enter the room to confront the individual.
e If possible the individual should be searched out of sight of other clients

T Firearms Found in the Building:

» If found in building, locker or an exposed area, leave the weapon where it is and notify
site administrator immediately.

Call 911. Only the police should retrieve a firearm.

Do not leave the firearm unattended at any time.

Secure the area until the police arrive to retrieve the firearm.

Do not alert the client or any client that the area is being searched.

Do not attempt to unload the firearm.

If a weapon is found, the police will deal with the situation. Attempt to notify
parent/guardian if the client has been taken into custody.

* & = & & @

Firearms on an individual:

Call 911 and notify police immediately.

If possible, report situation to site administrator as soon as possible.

No effort should be made to physically disarm the individual.

If the individual surrenders the firearm, leave it where it is placed unti! police can retrieve

it.

» If the individual will not swrrender the firearm, attempt to isolate the individual by
removing others until police arrive. |

* Initiate emergency lock-down proceduires as soon as possible.

* ®» ® 0

H

L the possibility that the client had brought a firearm on the premises and the Ranch followed

~ “Even if no firearm is found, it is"prident to notify parents/gudrdian that the Ranch was alerred 67—
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policy procedure and state law based on this information. At no time would it be appropriate to
indicate to the parents/guardian the source of the mfonnatwn

8. Knives on the Premises
Extreme ¢aution should be used in dealing with anyone who may possess & knife.
If & knife is reported on the premisis, follow Indﬁ, idual Client Search (under Security
Management section).

5. Hostage Situation

Call 911 Immediately. If possible, give the police the location of the hostage taker(s), a
description of

s Hostage Takers

+» Weapons seen

s Injuries, if any
Stay on the phone, if possible, with dispatcher until directed to hang up. Initiate a lockdowrn
immediately.

Staff and Clients should:

Try to stay calm to avoid panic.

If confronted by the hostage taker, cooperate to the best of your ability.

Do not ry to be a hero. You may be placing yourself and others in danger.
Follow the instructions of the site administrators, staff, and the police.

Do not give information concerning the presence of the police to the hostage taker.

. & ®» & &

Once the Police arrive they are completely in charge.

If you have been taken hostage:

e Do notiry to be a hero. Accept the situation; prepare to wait.

e The first few minutes and hour are the most dangerous and critical. Follow directions,
but maintain your dignity and self-respect without being aggressive. The perpetrator is
probably in a fight or flight condition and is most unstable early on. Remain as calm as
possible. Speak only when or if spoken to.

Do not antagonize or be hostile. Do not be argumentative.
Do not be overly friendly or phony.
Do not make suggestions.
Do not try to escape unless you absolutely sure that you will succeed. Then, rethink it. If
vou fail. you may be harmed. If you succeed, others may be harmed.
e Beobservant. You may be able to provide some of the following information:
e Physical description, number of assailants
¥ Name(s) or nickname(s)
= Weapons, type, number .
= Who else is held hostage and Vvhers ‘hf:} are Kept
®

= Why the situation exists, what the person wants
Eating/sleeping routines
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» Be prepared to talk to police on a phong. You may be forced to.
»  Use ves/no answers when possible |
»  iis best if police negotiators deal directly with the perpetrator(s), but do not force the
issue. _
o Treat the perpetrator(s) as normal as possible. Do not stare or be condescending.

e Be patient )
e Ifarescue is attempted and you hear noise and/or shooting:
*  Stav on the floor, keep down. Keep hands on your head. If ordered out, keep hands
visible.
» Be prepared to be searched by police. They may not be sure who everyone 18 or what
their role was.
e Do not interfere with the negotiator’s efforts by instituting your own plan.
Prepare to assist in the surrender process.
s Accept the role as leader and act accordingly.

10. Stranger/Unauthorized Visitors/Trespassers

The unannounced visitor is initially treated as a guest. Therefore, there is no reason to consider
or engage the person as anyone other than a visitor.

Initial Approach
Staff: (If possible, approach in pairs)
Assertively but politely confront the visitor.
Request the purpose of the visit.
Explain the Ranch policy requiring visitors to report 1o the front desk staff.
Acconpany the visitor to the front desk or have another adult do so.
= Observe carefully noting dress, physical appearance, voice and mannerisms.
Visitor Resistance (If they fail to identify themselves or their business)
» Continue to be polite but assertive
» Remind the person the building is private property.
» Inform the person that faiture to comply leaves the Ranch with no alternative but to
treat the person as a trespasser and intruder. :
= If they refuse to leave, ask them once more to Jeave and remind them they are in
violation of the law and the police will be called.
» Ifthey continue to refuse {0 leave, use the phone to notify site administrator. Site
administrator will call the police and have them removed.
Initiate a Jockdown situation if needed.

il. Heostile Intruder

Site administrator
s Injtiate the lock down procedure immediately.
o Call01l P
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o Someone with decision-making authority meets police at the front door with a set of keys
and the maintenance supervisor. Have available a copy of the electrical drawings,
heating, plumbing, telephone, etc.

The police will set up 2 command post and de’t?mﬁz’xéwhere the Ipmentsfguardians will pick up
their children if the building needs to be evacuated. The police will initiate any media =
announcements and may bar media from the area.

i2. Lock Down Procedures

Tn the event of a need to conduct a lock down in the building or on grounds the following will
apply:

% An alert will be made notifying clients and staff members that lock down is required.

% An announcement will be made over the pubic address system/walkies and will be as
simple as the announcing saying “LOCK DOWN, LOCK. DOWN, LOCK DOWN™. If
the public address system/walkies is not available then other means should be used.

$ Permission to initiate a lock down does not have to be made by a site administrator. Ifa
staff member has knowledge of a situation that requires a lock down, then by all means
available, that staff member should alert everyone fo a lock down. ‘When and if possible
the staff member then should get word to a site administrator of the situation.

& When a lock down has been called the following procedures should be followed:

% Clients and staff members in the hallway or public common areas should immediately go
to the nearest classroom or office. In the event a client or staff member is nearest to an
exit door they should exit the building after ascertaining that no danger exists and it is
safe to exit.

» The staf in each classroom or office would quickly and carefully take a look in the
hallway/pablic common areas outside of their room and direct anybody they see to get
into their room. Staff should refrain from running down the hallway/common areas to
get someone to come into their room.

» After a very brief time or once the staff sees there are no other persons in the immediate
area of their door the staff should close and lock their door.

> The lights in the room should be turned off and if possible any window coverings should
be closed. The staff should cover the window in the door.

% The staff should order clients to get on the floor, away from doors, windows, and advise
the clients to be absolutely quiet and still. It is very important for staff and clients to
know that silence now could be the difference between life and death and everyone has to
remain quiet.

S Once a lock down has been declared, staff and clients are to ignore the fire alarm; remain
quietly in your rooms until contacted by an site administrator and/or police officer. In
addition, staff and clients are advised to ignore any public address announcements calling
for evacuation; evacuation will be done on a room by room basis by site administrator
and/or police officer. Lk L : .

» No one should open the deor 1o look outside during the lock dowo. Fither a police:

5

officer or a site administrator (or both)will core and 1ét you know when'you can -

evacuate. It is very important to know that just because another person or group is
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exiting the building to evacuate that you do not. You must remain in your room with the

: \ clients until directed otherwise. :
% Once vou have been directed to evasuata this should be f_lone quickly and quietly
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The Buckeye Ranch Visitation and Exchange Program
A division of the Buckeye Ranch

) Procedures
Procedure: incident Reporting and definitions
Department. - \fisitation and Exchange Program
Date Created: 1174191 :

Page 10of 2

incident Reporting And definitions

Critical Incidents — a serious injury (requiring outside medical services) or possible situation of abuse
or neglect or an adverse reaction 1o treatment - are documented by all involved and delivered
immediately to the Vice President of Clinical Operations or designee. Any injury or aliegations or
abuse will receive immediate medical attention. These assessments will be documented.

Incident - an unexpected occurrence that poses a significant risk of physical or psychological injury to
client, staff or visitor, or an actual client, staff, or visitor physical or psychological injury during the
regular course of business by The Ranch that is not consistent with the routine care of persons served
or the routine operation of the agency.

Incident Report - the documentation and reporting of an Incident that is required solely for the
internal use of The Ranch.

A Incident Report

1. Incident Reports must be completely filled out ori the form provided by the
Ranch by each Workforce Member who observed, through any of the five
senses, or had any role in, an Incident. Incident Reports must be filled out as
soon as is practicably possible after the event, but not later than the end of the
current work day/shift/activity. Incidents must occur in relation to the operation
of any of the Ranch’s programs or activities and may include, but are not limited
to, the following examples:

e The death of, serious illness, or rape of any client, workforce member, or visitor.

« Any incident involving substance abuse, drugs, alcohol or other intoxicants or
moaod altering substances.

» Property damage by any person.

» Alleged abuse including misappropriation and exploitation, or neglectof a

T s

STEB ADY persofl OT persOns UHKnoWI, e

e e Al siuations.in which any employee has.used physic

Gmits or effect restraints. '

/ s Physical or verbal aggression, emotional intimidation, disorderty conduct,
rmenacing threats, or trespassing bY aiy person.

2l Interventions 10.Set s emns
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o Any off-grounds Incident, regardless of whether it occurred during a supervised

or unsupervised activity.

« Any safety violation or hazard (facility security, fire, disaster, contraband, ).
_ « Any use of seclusion or restraint.

o Any overt sexual activity, S‘?@Xﬁ&i aggression, or suspicion of such by any pérsan.

« Any client act or threat of self harm.

o Attempted Suicide of a client

o Confirmed Cases of Communicable Diseases by clients and/or staff

s Any injury of a client, volunteer, visitor, and/or staff on grounds or while
working

2. Once completed, the Incident Report should be promptly delivered to the
Program Manager for review and signature. The Executive Vice President of
Programs and Services shall receive the Incident Report, for review and
signature, within twenty-four (24) hours from the discovery of the Incident.
Any investigations which may be necessary following the Incident shall be
authorized by The Executive Vice President of Programs and Services or
designee and facilitated by the Quality Improvement Director in collaboration
with the Director of the Program and/or the Director of Human Resources, as
may be necessary.

3. Completed and signed Incident Reports shall be mai tained in the Quality
Improvement Office, Human Resources, or the client’s file as applicable, All
Incident Reports shall be regularly reviewed as part of the Ranch’s performance
improvement process.
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Sub-Tab 1b — Applicant Qualifications:

o Partnership’s participants reles and functions
o Evaluation Crltema #1




Franklin County CSEA has parfnered with The Buckeye Ranch Visitation and Exchange
program in the past, through direct client referrals from CSEA staff, distribution of program
information and client educational material during the CSEA intake and enforcement processes
and in multiple grant proposal collaborations. The CSEA and Buckeye Ranch propose to
enhance and expand services in this already established supervised visitation and safe exchange
program n Central Oluo. Additionally, the program will offer parent education focused on
giving parents tools to identify and correct false assumptions and behaviors that affect their
children.

Franklin County CSEA will provide fiscal management of the project as well as

collecting and reporting of data regarding the child support payment of program participants.
FCCSEA will also compile data for quarterly reporting to ODIJFS. FCCSEA will provide three

(3) staff including one financial staff degreed in accounting and two(2) project management staff

degreed in business and experienced in child support case management, data management and
performance reporting. Each staff member’s qualifications are documented in their attached

TESUImMCs.






— Sub-Tab 1¢ — Organizational Experience and
U Capabilities of the Direct Services Provider
o Description of organizational background of the Direct
Services Provider.
« Description of the Direct Services Provider’s history
and credentials
o Organizational Charts
o Evaluation Criteria #2- 4




The Buckeyve Ranch is one of Ohio’s largest mental and behavioral health agencies. It

.Was established in 1961 by the ‘x?{omen‘s Juvenile Services Board to meet the needs of

disadvantaged boys ‘A’ith. school, home and community problems. Today, the Ranch has
expanded its services to prévide a continuum of care to all children and families through eight
service locations in central and southwest Ohio. To achieve its mission of providing hope and
healing to children and families, the agency, with a budget of almost $34 million, employs
approximately 400 staff to provide: school and community based programs, residential
treatment, child protective services and treatment foster care services.

The current program has flexible operating hours including evenings and weekends, a
centralized location and accessibility to public transportation. An ideal physical site in the heart
of central Ohio has been selected for implementation of the program. The physical site is
equipped to accommodate supervised visitation, monitored visitation and safe exchange with
need for no renovations.

The Buckeye Ranch is accredited by the Joint Commission and licensed by the Ohio
Departments of Mental Health, Job and Family Services and Alcohol and Drug Addiction
Services. As a certified Medicaid provider and recipient of multiple federal grants, the Ranch is
familiar with meeting a myriad of regulations and reporting requirements. The Buckeye Ranch
Visitation and Exchange program is already a member in good standing with the Supervised
Visitation Network. They also host the Ohio Chapter of Supervised Visitation Network meetings.
The program adberes to the standards set forth by the Supervised Visitation Network and has
aligned their current policies and procedures to reflect standards. Staff members at the center
have already taken part in frainings regarding the complex realities of servicing families

experiencing domestic violence in a supervised visitation center. The current program manager



has eleven years of experience in social service that include four years in a residential domestic
7 violence shelter as well as six yeézs n supeﬁri%ed visitation, Siae‘ also serves as the Chair of the
Ohio Chapter Supervised Visitation Network and is a member of the intemaﬁéﬁal Board of
Directors of the Suﬁervis&d Visitation Netwc}rg |
See attached Organizational charts for both The Buckeye Ranch Visitation and Exchange

program and Franklin County CSEA for this project.
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Sub-Tab 1d - Key Staff Experience and Capabilities
o Resumes | |
o Evaluation Criteria #5-8




Kelley Beckett, Program Manager for The Buckeye Ranch Visitation and Exchange Program.
She holds a Bachelor’s degree in Psychology from The Ohio State University and a Master’s
Degree in Education from Mount Vernon Nazarene University. Her experience includes work in
domestic violence, child/family advocacy and supervised visitation as well as teaching and group
facilitation that includes buf is not limited to parenting education, anger management, successful
parenting after divorce and domestic violence education. Kelley has experience in curmiculum
development as well as teaching in a traditional middie/high school setting in addition to her
aforementioned experience. Her attached resume (included in Sub-tab 1d) indicates that she is
well-qualified to perform parenting education class duties for this project.

Susan Zimmerman, Financial Analyst for The Buckeye Ranch. Susan has two (2) Bachelor’s
degrees in accounting and business administration from Franklin University. She has sixteen (16)
years of experience in non-profit and government accounting including extensive experience in
financial grants management and reporting.

William J. Peltes, Support Manager of Franklin County CSEA. William has a Bachelor’s
degree in Business Administration from the Ohio State University and nearly twenty (20) years
of experience at Franklin County CSEA. William has extensive management experience,
mcluding the management of federal grant projects. He has covmaﬁaged a 100+ employee unit
charged with ensuring that CSEA enforcement responsibilities are in accordance with state and
federal law as well as agency policy and procedures. His experience includes the management of
data, performance reporting, implementation and training of employees in several different areas
of child support enforcement.

Emeka J. Okafor, Finance Administrator of Franklin County CSEA. Emeiga has 2 Bachslor's

degree in business administration from the University of Toledo and an MBA from Capital



University. Emeka manages and oversees a CSEA budget of 20 million dolars. He is
responsible for developing and monitoring the CSEA’s bﬁdget and other fiscal activities of the
agency in compliance with federal, state, 10{:a}§ and agency regulations. Emeka has been in his
current position for eighteen (18) years He ac’gs as the supervisor for the entire financial
department of the CSEA. He has extensive experience in the fiscal management of federal grants
and coordination of vendors and contractors who provide services to the agency.

Jennifer Coontz, Payroll Accountant of Franklin County CSEA. Jennifer has a Bachelor’s
degree in Accounting Technology from Franklin University. Jennifer has been employed in
various positions by the Franklin County CSEA for seventeen (17) vears. She has experience
with federal, state and local audits and has worked on special projects, such as grant projects.
Jennifer has extensive experience in tracking invoices and performance standards in CSEA IV-D

contracts and vendor contracts.
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;o TAB 2: Narrative Description of Proposed Project

o A. Key Objectives - Evaluation Criteria #10

o B. Technical Work Plan — Evaluation Criteria #19
o C. Status Reporting — Evaluation Criteria #17

o D. Organizational Chart




A. The kev goals and objectives of this application are as follows:

1. Improved Chiid Support Payment: The first goal of the Superv:ised Visitation and
‘Parenting Program will be to increase the frequency of child support payments. Regearch
has shown that among parents who participate in supervised visitation programs, most
noncustodial parents paid more child support in the 12 months following program
participation, with official child support records showing increases for 93 percent in
parent education programs, and 53 percent in supervised visitation programs.”

2. Child Support Compliance: The second goal of the program will be to increase the child -
support compliance rate for parents participating in the program. The compliance rate is
the comparison of how much child support is paid as compared to how much child
support is owed. It is anticipated that there will be a significant increase in the amount of
support paid when comparing payments in the three (3) months prior to services to the

three (3) months following service delivery.

3. Level of Child Contact: A third goal of the program will be to increase the frequency of
child contact three (3) months after the delivery of parent education services. This
information will be reported by the participating parents to the Buckeye Ranchon a

monthly basis.

! Child Access end Visitation Programs: Participant Outcomes Program Analysis. prepared by the Cenrer for Policy

Research for the Office of Child Support Enforcement, Administration. for Children and Families, Department of
Healh and Human Services, under Contract Number 105-00-8300, Task Order 27, with Policy Smadies Inc., Jamuary
o 2008,



B. In order to meet the goals addressed in the Key Objectives section of this proposal

{Tab 2), the following work flow and tfechnical approach will be executed:

TPEHODant

1. Upon the decision of a Judge, Magistrate or CSEA Support Officer, participants will
receive information about The Buckeye Ranch Visitation and Exchange program and/or parent
education and will be asked to contact the agency to set up an intake appointment. The referral
materials will be made available to referring agencies via frequent visits to the agencies by TBR
V/E to distribute these materials.

2 TBR V/E will conduct an intake and risk assessment interview lasting approximately
an hour to an hour and a half in order to collect information regarding the participants
qualifications for the program. At this time, the participants will also report the number of visits
they have had with the child(ren) in the last three(3) months.

3. TBR V/ E will then coordinate with CSEA wor%ers to verify the existence of an open,
active TV-D case. CSEA will enter the participants information into their database and
incorporate their child support payment history of the last three(3) months into their Access

profile for the purposes of tracking their progress.

I | . intake and Risk ? 3 ¢ Verify the begin supervised | H %
gfr?ﬁf?oi?& Assessmentwith % © exvtence of spen, visitation, safe 1 E,;;irggi;in H
CSEA ar domestic the Buckayve i Active lVDcase Fxchange and/or 2 ﬁi’n o and H
Relations and ? Ranch Visitation i dee:  andivackthres parent education 1 4 chitd support %
firoenfie Court | andExchange | | {3)menthhistory asindicatedon | i mons 1
i i Program § i of CS payments court order oy j PR :

% - ; (SER remsst
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4, Participants will begin visitation, saﬁe exchange and/or a six (6) week series of
parenting education and their attendance to &-—-*iéiﬁatians and/or classes will be tracked for three(3)
months.

5. Pre- and Post results regarding numéer of times the participant visited the child{ren}
and amount of child support that was paid during the same time will be analyzed. It is expecied
that there will be an increase in both number of visits and amount of child support collected from
the three(3) months prior to supervised visitation, safe exchange or parent education to the
three(3) months following the beginning of these services.

C. Status reporting
The TBR V/E program manager will meet monthly either in-person or on a conference call with
the staff at the CSEA to discuss the status of tﬁe project, financial targets, program
improvements, modifications and any potential problems that arise following implementation of
the project.at this time, The Buckeye Ranch Visitation and Exchange Program will report

monthly statistics as well.



D. Organizational Chart

The Organizational chart for the project is as follows:

FAANAR AR







TAB 3: Deliverables
- Program Activities and outcomes
o Evaluation Criteria # 12-16_, 18, 20-24




Supervised visitation and Safe Exchang& service will be provided by The Buckeve Ranch
visitation and Exchange Program. This Pregraxfn located in their downtown Columbus Family
Cen’ie% at 697 East Broad Street. The program 15 operated by Kelley Beckett.

Safety components include a police aff%icer 1z the lobby and surveillance cameras in the
parking lot. Should there be any unusual incidents, the police officer will call for back-up
assistance. Supervised visitation, between the visiting party and the child/ren, is provided by a
neutral third party. The time of the custodial parents’ drop off and the appointment of the
supervised visit with the visiting parent are staggered s0 that no contact is made either in the
parking lot or lobby. The court defines the parameters of the visitation and exchange for each

family (how often and length of the visit).

Services at this location include 1) thorough one and one half hour orientation for each
individual family member regarding the facility and policies/procedures, 2) supervised
visitation by a trained monitor who is present with the family at all times, as well as an
interpreter as needed {length and frequency are prescribed by the court), 3) safe exchanges, on-
site monitored exchange of children between the custodial and non-custodial parent/parties and
4) resource information and referrals as requested, including but not limited to domestic
violence, stalking, sexual assault, legal and interpreter services. 5) Factual and objective
documentation of observations made during visitation regarding behavior, activities and
compliance with program and cowst orders are completed. These are available o the court upon
request. All staff members have received training on domestic violence to ensure sensitivity to
victims and identification of any potentially da_ﬁgem% situations.

The Buckeye Ranch will also offer a égffveek parenting class each quarter that will be held

in the Franklin County Courthouse building. Parerts may be ordered by the court to participate in



the class, they may be referred by their CSEA case worker or they may voluntanly participate in
the class. The six (6)- week series will be foefgd six (6) times a vear and will be taught by
Kelley Beckett, Program Manager for the Buci}eye Ranch Visitation and Exchange Program,

who holds a Master’s degree in education and has extensive teaching experience.

This project proposal addresses a critical need for Supervised Visitation and Safe
Exchange services in Frankiin County to shield children from the effects of exposure to domestic
violence and high-conflict separation. This need also extends to children and families effected by
long separation, new paternity establishment and those family dynamics altered by mental health
and drug and alcohol abuse. Supervised visitation and safe exchange services provide the
opportunity for safely supporting relational interactions between children and their parents in a
family-friendly and comfortable environment. While there is one other facility in Franklin
County that offers this service, the cost is often too high and they do not provide the same level
of security measures that are offered by the Buckeye Ranch.

We anticipate the participating families will already have a child support order in place.
Given the current economy and the importance of fulfilling their chiid support obligation, it is
sometimes difficult for parents to pay even a minimal amount for visitation and exchange
services. Therefore, it is imperative for these services to be covered by Access and Visitation
funds to ensure that parents have every opportunity for quality interaction and engagement with
their children which will lead to improved child support outcomes and payments.

Based on Buckeye Ranch’s current experience with programming within this target
population, families served will be married, Cii;?{):caé and never-married families, high-conflict

families, families with children traumatized by domestic, dating, sexual and/or stalking violence



and in need of safe visitation and monitored exg:hange services. There will be an emphasis placed
on outreach to immigrant and minority fanﬁiie%.. Parents will be referred to this program by the
Franklin County Court of Common Pleas, Divi;iazz of Domestic Ré%aﬁéﬁs and Juvenile Branch.
Parents will also be referred through the ankim County Child Support Enforcement Agency
Administrative Hearing Process and through direct Support Officer referral, if such need is
identified.

Franklin County is located in central Ohio and encompasses approximately 543 square
miles and a population of 1,163,414 according 10 2010 census data. The city of Columbus is the
County Seat, capital of the State of Ohio and the largest municipality in the County. Columbus
is the largest city in Qhio, the fourth largest in the American midwest and the 16™ largest in the
nation”. In addition to Columbus, there are 25 ;other cities and villages and 17 townships
partially or fully located in Franklin County, ranking it 34™ Jargest in the nation.

Franklin County is rich in ethnic, socioeconomic and racial diversity and is home to the

second lareest Somali community in the United States and the second largest Hispanic and

1 atino population in the state of Ohio. Despite a modest population increase of 4.1% of whites

between 2000 - 2009, the biack population increased by 162%, the Asian/Pacific Islander’ 2008
estimates indicate that roughly 116,000 residents of the city of Columbus, the County seat, are

foreign-born, accounting for 82% of the new residents between 2000 ~ 2006.

2% American FactFinder”. United States Census Bureay. btiny/factfinder.census.sov. Retrieved 2011-03-9




TIMELINE AND ACTIVITIES

Oct- » Provide supervised visitation and exchange (SVE) Visitation
. Center
Dec services to 15+ families, up to 12 hours of visitation a Prog Mgr
& Staff,
2012 week. CSEA
program
Supervised Visitation Network Chio Chapter Quarterly and
financial
Meeting staff
Visit and present marketing materials and extend
collaborative efforts to ’{hé Frankiin County domestic
Relations and Juvenile Courts
Prepare Curriculum for parenting classes
Financial and programmatic reporting
Jan- Provide SVE services to 15+ families, up to 12 hours of Visitation
Center
March visitation a week. Prog Mgr
& Staff,
2013 Supervised Visitation Network Ohio Chapter Quarterly CSEA
program
Meeting and
financial
Provide a 8 week parenting class to up fo twenty (20) staff
parents
Financial and programmatic reporting
Apr- Provide SVE services to 15+ families, up to 12 hours of Visitation
Center
June visitation a week. Prog Mgr
| & Staff,
2013 Supervised Visitation Network Ohio Chapter Quarterly CSEA
program
Meeting and
financial
staff




Visit and present marketiqg materials and extend
coliaborative efforts to theiFrankiin County domestic
Relé’tims and Juveniie Céuﬁs

Provide a 6 week parentifég class fo up to twenty (20)
parents

Financial and programmatic reporting

July- Provide SVE services to 15+ families, up to 12 hours of Visitation
Center
Sept visitation a week. Prog Mgr
& Staff,
2013 Supervised Visitation Network Ohio Chapter Quarterly CSEA
program
Meeting and
financial
Provide a 8 week parenting class to up to twenty (20) staff
parents
Financial and programmatic reporting
Oct- Provide SVE services to 15+ families, up to 12 hours of Visitation
Center
Dec visitation a week. Prog Mgr
& Staff,
2013 Supervised Visitation Network Ohio Chapter Quarterly CSEA
: program
Meeting and
financial
Visit and present marketing materials and extend staff

collaborative efforts to the Franklin County domestic
Relations and Juvenile Courts

Provide & 6 week pa;eﬂttzég class fo up fo twenty (20}
parants

Financial and programma%ic ?éportirag
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Jan- Provide SVE services to 15+ families, up to 12 hours of Visitation
: Center
Mar visitation a week. Prog Mgt
& Staff,
2014 Supervised Visitation Network Ohio Chapter Quarterly CSEA
o program
Meeting and
financial
Provide a 6 week parenting class {o up to twenty (20) staff
parenis
Financial and programmatic reporting
Apr- Provide SVE services {o 15+ families, up to 12 hours of Visitation
Center
June visitation a week. Prag Mgr
& Staff,
2014 Supervised Visitation Network Ohio Chapter Quarterly CSEA
program
Meeting and
financial
Visit and present marketing materials and extend staff
collaborative efforts to the Franklin County domestic
Relations and Juvenile Courts
Provide a 8 week parenting class to up to twenty (20)
parents
Financial and programmatic reporting
July- Provide SVE services to 15+ families, up to 12 hours of Visitation
Center
Sept visitation a week. Prog Mgr
& Staff,
2014 Supervised Visitation Network Ohio Chapter Quarterly CSEA
program
Meeting and
financial
staff

Provide a 6 week parenti%g class to up to twenty (20}

parents




Financial and programmatic reporting

Oct- Provide SVE services to §5+ families, up to 12 hours of Visitation
: Center
Dec visitation a week. Prog Mgr
' & Staff,
2014 Supervised Visitation Network Ohic Chapter Quarterly CSEA
program
Meeting and
financial
Visit and present marketing materials and extend staff
collaborative efforts to the Franklin County domestic
Relations and Juvenile Courts
Provide a 6 week parenting class to up to twenty (20)
parents
Financial and programmatic reporting
Jan- Provide SVE services o 15+ families, up to 12 hours of Visitation
Center
Mar visitation a week. Prog Mgr
& Staff,
20615 Supervised Visitation Network Ohio Chapter Quarterly CSEA
program
Meeting and
financial
Provide a 6 week parenting class to up to twenty (20) staff
parents
Financial and programmatic reporting
Apr- Provide SVE services to 15+ families, up to 12 hours of Visitation
Center
June visitation a week. Prog Mgr
& Staff,
2018 Supervised Visitation Network Ohio Chapter Quarterly CSEA
program
Meeting @ and
: financial
Visit and present marketing materials and extend staff
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collaborative efforts to the Franklin County domestic
Relations and Juvenile Céurts
Provide a 6 week parentiég class to up to twenty (20)

parents

Financial and programmatic reporting

July-
Sept

2015

Provide SVE services to 15+ families, up to 12 hours of
visitation a week.

Supervised Visitation Ne‘&vork Ohio Chapter Quarterly
Meeting

Visit and present marketing materials and extend
collaborative efforts to the Franklin County domestic
Relations and Juvenile Courts

Provide a 8 week parenting class to up to twenty (20)
parents

Financial and programmatic reporting

Visitation
Center
Prog Mar
& Staff,
CSEA
program
and
financial
staff

TBR V/E will send a monthly invoice to the Franklin County CSEA that includes an

intake fee for each party, hourly visitation fee, and exchange fees. Invoices for parenting

education will be billed to the Franklin County CSEA on a quarterly basis as a compieted 6-week

course. Payment will be made monthly to TBR V/E for the services rendered to these

participants.

|
i




-y
Tk

The Franklin County Child Support Enforcement Agency will track client’s participation
in the Supervised Visitation Program and the ?%renting Education Program using automation via
a Microsoft Accesé Database. Child support caénpliance data will be derived from SETS
(Support Enforcement Tracking System) and C?‘OGNOS {Data Warehouse derived from SETS)
report data. The Access Database will measure the amount and frequency of child support
payments, derived from the monthly MOCA (Monthly Obligation and Collection on Arrears)

reports, from referred clients three (3) months before entering the program and for three 3

months following participation in the pro gramé.

Accass / Visitation Grant Participant Tracking

Fing Participant

SETS &:

rhitigor Fiest Nams:

Obiigar Last Name: |

Olfigor 53N

Ghiigor DOB: i

The Access Database will provide the means o track client participation and progress
and will provide the ability to generate reports ir order 1o meet the reporting requirement of this

application. Reports will then be compiled with the information reported from The Buckeye
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Ranch Visitation and Exchange program on the “Local Service Provider Worksheet” as
exampled in this REGA in Appendix B. {

Visitations/Exchanges may be tsrmina%éd at any time, at the discretion of TBR V/E or
Frankiin County CSEA. Depending on the seéerity of the incident, services may be terminated
immediately and resumed at 2 later date OR terminafed permanently.

Parties are provided a list of violations during intake, along with an outline of the policies
{Ranch Rules) which they are expected to follow. If either party(ies) fails to adhere to TBR V/E
Policies, staff may terminate the visitation/exchange. If safety or other issues involved in the
case cannot effectively be managed by TBR V/E, staff will terminate the visitation/gxchange
immediately. TBR V/E has the discretion to determine what constitutes these violations.

TBR V/E will terminate a visit immediately for the following reasons and at the

discretion of the monitor:

- Ifthe visitation becomes too stressful or traumatic for the child.
I TBR V/E is unable to adequately provide staff or resources 10 safely facilitate the
visitation/exchange.
If one or all of the parties have failed to comply with the policies of TBR V/E.
Violent or abusive behavior directed at any party(ies) or staff member will not be
tolerated under ANY circumstances. Violent or abusive behavior may include but is not
fimited to abusive language, verbal sltercations, threats or acts of violence, and/or
aggressive physical contact.
If a visiting party(ies) acls in an inappéopriaie manner towards the child(zren), staff or

others present.



Other violations will constitute a verbal or written warning.
- determines that it cannot effectively adézi*ess the safety of the clients.
- First violations will result of nonuemarg;m nature will result in 2 verbal warning that will
be documented by staff in the client ﬁle;.'
. Second violations will result in a written warning, mailed to or hand-delivered to the
client and copied to the client file.

At the time of the incident resulting in a third violation of policy, the violation will again
be documented, the case will be reviewed and may be terminated. If participants stop using the
visitation or exchange services without informing TBR V/E, their case will be closed and
services terminated. The case will also be terminated should the court order that supervised visits
or safe exchange is no longer warranted for the case.

Cases that require only Parenting classes will terminate upon compietion of all six (6)
classes in the series. If the participant misses one class, they will be permitted to “make-up” the
same class in the series immediately following the class in which they originally participated. If
they miss two (2) or more classes, they will be terminated and must restart the series.

During intake/assessment, non-residential participants will be asked how many visits they
have had with their child(ren) in the past three(3) months and also the date that they last had a
visit with their child(ren). Their answers will be recorded at intake and will represent the pre-
visitation and/or education data. Visitation/Exchange observation notes, cancellation forms and
an attendance records will be kept for each participant in the program and will reflect the data
regarding the visitation an/or exchanges that the participant has following the initiation of the
program. It is expected that the data will refiecé an increase in visitation frequency with

participation in the program.
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The Franklin County CSEA is committed to continued provision of services ic families
participating in the Access and Visitation prc;géram. As such, they have chosen to contract a
program to provide service that will not consié;er Access and Visitation as “critical ﬁmémg”.
TBR V/E is a collaborative partner with the Fr;néciin County commissioners office, who is a
recipient of the Office of Violence against Women's Safe Havens funding that will provide the
program with $360,000.00 over the three-year funding peried. They are also a recipient of
Edward Byrne Memorial Justice Assistance Grant funding from the Office of Ohio Criminal
Justice Services in the amount of $125,000.00 in 2012. Additionally, TBR V/E received funding
in the amount of $15,000.00 from the Harry C. Moores Foundation to provide services. Hence,
Access and Visitation funds are non-critical to Franklin County CSEA and TBR V/E.

The Franklin County CSEA will frack and record child support collections by importing
monthly MOCA reports into the Access Database. This information can then be combined and
manipulated to show the amount of child support obligation due and the amount collected three
(3) months prior to the noncustodial parent beginning the access/visitation program, and the
child support obligation due and the amount collected. For this project it is important to verify
that each client referred is eligible for services by having a child support order and IV-D
application in place. Therefore, each case will be matched to a COGNOS report verifying case
type status (IV-D or non IV-D) and case mode, indicating that there is an open and active child

support order.






TAB 4: Budget
o Budget Summary
o Certification In-kind requirement




JFS-R-1213-09-
: 8032
Access/Visitation Project Budget
Summary

Name of Grantee Franklin County Child Support Enforcement Agency

Oct. 2012 Oct. 2013 — Oct. 2014 —

Sept. 2013 Sept. 2014 Sept, 2015 Total
Personnel $0 50 $0 $0
Fringe Benefits %0 %0 <0 $0
Travel $0 $0 $0 $0

S
Equipmen $0 $0 $0 $0
Supplies $0 50 $0 50
fractu

Confractual $49 080 $49 080 $49.080 $147.240
Other (Define) %0 %0 50 $0
10% Cash or In-Kind '
Contribution $4,908 4,908 $4,908 $14,724
TOTAL

$53,988 $53,988 $53,988 $161,964
Grant Amount
Reguested $53,988 $53,988 $53,988 $161.964
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JFS-R-1213-08-8032
Certification of In-Kind Requirement

Date: May 3, 2012
Submitted By: Susan A. Brown, D%rs;.ctorg FCCSEA
CSEA: Franklin County Child Support Enforcement Agency

The Franklin County CSEA has reviewed the attached section of OMB circular A-

110 (A87) that defines third party in-kind contribufion. Since our agency is submitting
an appiication in response to ODJFS’ RFGA for access/visitation, we are certifying that
the in-kind contribution meets the necessary criteria as demonsirated in A-110 (A87).

The in-kind contribution, which must be at least a 10% match is

categorized as:

Cash

Real property
‘Equipment supplied
Expendable property

t><><><><

Goods and services

The total vaiue of the in-kind confribution during EACH YEAR of the project is
$4,908.00. A description of the in-kind contribution is:

The Franklin Countv CSEA will contribute consumable office supplies, such as

paper, pens. binders, etc. It will confribute equipment use. such as copiers /

scanners. computers and faxes. 1t will provide accounting services {o review

invoices, distribute funding and conduct audit funciions. it will provide case

management to track child support paymentis before and after participants

engage in the program and other CSEA case management as needed. The

CSEA will also provide the office space needed for the staff to manage iis

responsibilifies under the ﬁreqram.; Buckeve Ranch will provide consumable

office supplies, eguipment such as copiers /scanners and fax machines and it will

nrovide services related to visitation and exchange case management.







TAB 5: Additional Information
o Buckeye Ranch Visitation and Exchange Program Guidelines
o Buckeye Ranch Tax Exemption Status letter
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\Q/ The Buckeye Ranch Visitation and Exchange Program

{ 697 East Broad Street Columbus, Ohic 43215
R Tel: (614) 594»%0_’5"{' Fax: (614) 384-7703
(" "he Buckeye Ranch’ RANCH RULES

Visitation & Exchange

The Buckeye Ranuh Visitation and Exchange Program (TBR V/E) offers families a comfortable and
reassuring atmosphere in which safe, structured, and neutral visitation and safe exchanges can be
provided. TBR V/E shall not discriminate in providing services to children and their families on the
basis of race, refigion, culfural heritage, political beliefs, national origin, marital staius, sexual
arientation or disability. The Buckeye Ranch premises are handicap accessible.

The following are V/E Ranch Rules, which is required for all parties to read and agree to prior to
visitation service being scheduled.

TBR V/E provides two types of visitation services: supervised, monitored visitation and safe
exchanges.

Supervised Visitation — on-site visitations with & trained monitor who is present with the
child(ren) at all fimes,

Monitored Visitation — on-site monitored visitation with a trained monitor who assists,
when needed, and periodically checks in on the visitation.

Safe Exchanges: On- site supervised exchange of child(ren) between residential and non-
residential parents/parties.

If an interpreter is needed for an orientation session and or visitation, it is the responsibility of the
party/parent to pay for the interpreter. TBR V/E will arrange for a neutral interpreter for the purposes
of this service within Franklin County.

TBR V/E will conduct visitation services during operating hours. Orientation sessions will be
scheduled during administrative hours. We do not provide services on major holidays. It is the
responsibility of the party to arrange visitation/exchange services for holidays or special
occasions.

Halidays The Buckeye Ranch ohserves the following seven holidays each year

New Year's Day — January 1% Lakor Day ~ First Monday in September
Martin Luther King Day Thanksgiving Day ~ Fourth "%"hursday in November
Memorial Day Christmas Day — December 257

ind@;}amdance Day — fuiy 4"

;n cagew?wquest Oﬁabza wea%her*candmonvpiﬂase *”‘aii“pﬁqr:’tcryau*v tattor'tc“canf rmjyuqi - ——
SR Enintment. While TBRW/E Wil Bempt 10 Rotfy you iFwe are closing =it may-beimpossi ibletg get e
The Buckeye Ranch to access your information. The phone message will indicate if we will be closed.

-
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- Htis illegal to carry a- ﬁrearm deadiy weapcn 'U:dangeroas Qrdnance onto Tha Bnckeye

. Ranch’s premises,- =20 oo —

Administrative Hours : Operating Hours for visitation/exchange

Monday 9am - 5pm : Sunday 1:30pm ~ 8:30pm
Tuesday Sam — 5pm o Tuesday 3pm — 8pm
Wednesday Sam - b5pm ¢ Wednesday 3pm - 8pm

Thursday 9am - 5pm Friday 3pm — 8pm
Friday Sam - Spm -

Payment for services is due at the beginning of each visitation. Payment needs to be made in CASH
ONLY in the exact amount due. A receipt will be given at time of payment. TBR V/E wili NOT be
able to make change. Please plan ahead. All fees owed MUST BE PAID before the visitation
occurs and before the next visitation will be scheduled.

Orientation - $30 per party (children inciuded in this cost)
Supervised Visitation - Siiding fee scale
No Shows/Canceliations — Full visitation fee

Visitation Fee

The charges for visits are based on a sliding fee scale per proof of income or as ordered by the court.
You must show proof of income at your orientation session. See your Verification of Income
document. ‘

Visitations will be scheduled on a quarterly basis; you will receive a schedule, do not lose it, and mark
your calendar. DO NOT expect the TBR V/E staff to call and remind you of your appointment as
it is your responsibility.

Most visits will be ONE hour. If your court order states more than one hour, TBR V/E will try
to accommodate you order, if necessary by more frequent visits, but this can not be
guaranteed.

The safety and security of each adult, child and staff is of utmost importance to TBR V/E. TBR V/E
cannot guarantee the safety of its inhabitants, but precautions have been taken in order to provide the
highest security possible to each party. A Columbus Police Officer will be on duty during alt operating
hours for visitation. Security Cameras are iocated in the parking lots, lobby and hallways and are
monitored reguiarly by the Columbus Police Officer. Upon entering the building all parties, including
children, are subject t© search by the Columbus Pai ice Officer.

ik

Initizle
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Both parties will need to adhere o the Arrwa{@epa'ture Policy when using this. parkmg fot and
entrance. Parties (inciuding relatives or others providing iranspcrtatlc}n for party} may not wait in the
parking lot/spaces at any time before or after the 'scheduled arrival/departure time,

*Upon arrival, ali parties must sign in, and pay all required fees prior to the start of visit/exchange.

Arrival (beginning of visitation/exchange)

Non-Residential Party will arrive 15 minutes prior to the scheduled visitation/exchange time. Non-
Residential party will sign in and wait in a designated area. Child will be escorted by staff to Non-
Residential party for visitation/exchange.

Residential Party will arrive 5 minutes prior to the scheduled visitation/exchange time to allow time for
sign in. Residential party will stay with child untit staff escorts them to the visiting/exchanging (non-
residential) party.

Departure (end of visitation/phase 2 of exchange)

Child will be escorted to the residential party by staff. Non-residential party will remain in the visitation
room or designated area for 15 minutes after the end of the visitation/exchange.

Residential Party — Will arrive 5 minutes before the end of the visitation and wait in the designated
area until the end of the visitation. Staff will escort child to the Residential Party at which time the
child and Residential Party will immediately leave the premises.

*If you are the person receiving the child at the end of the exchange you are required to arrive
15 minutes prior to exchange time.

Late and Early Arrival

Each party is expected to arrive on time for the start and end of their visitation/exchange. If either
party arrives more than 15 minutes after the scheduled visit time, the visit will be cancelled. Both
“sarly’ and “late” arrivals are violations and will be reported to court.

Canceliations

In accordance with TBR V/E, nofification of a cancelied visit should ocour at least 24 hours prior to the
visitation or as indicated by court order. If the canceling party falls fo notify staff of scheduiing
changes 24 hours in advance, he/she will incur.the full fee visitation fee. The balance will be due
__prior to the next scheduled visitation. Three, or more_cancellations by the visiting party will result in. . . .
_ - the. nle b@ ing revi ewed by. TBR VJE Program Marager and.may resuli.in tez‘mmaiaoﬂ of any. ‘r’urthan;_m.w -

services. This vioiation will be reported back to the court for review. Services will not be resumed
until there is further instruction by the court.

The Buckeye Ranch Visitation and Exchange Program

initials
Lipdated 12T



- Pets are rssf pmrm ’{ted on The Buckﬂye Ranch prem ses -

No Shows

A visit that is not aitended by one or more parties and that has not been cancelled in advance with 2
call to TBR V/E, will be documented as a *NO SH{)W” If one party fails {o show for a scheduled
visitation, that party will incur the full fee for the vusttaticn If both sides fail {o show for a visitalion
without notifying TBR V/E, each wili be responsmie for 2 of the full fee for the visitation. The balance
will be due prior to the next scheduled visit.

Twoe “NO SHOWS® by the visiting party will result in the file being reviewed by TBR V/E Program
Manager and may result in termination of any further services. This violation will be reported back o

the court for review. Services will not be resumed untif there is further instruction by the court.

Medical Excuse

If the party/child is contagious with a virus/disease the party can provide TBR V/E with written
instructions signed by a physician notifying TBR V/E specifically why the visitation with the other party
should not ocour. The party will not be heid responsible for the cost of that visitation. Letters from
physicians must be provided within forty-eight (48) hours after the cancelled visitation to avoid
fees,

Make Up Visitation/Exchanges

If a visitation/exchange is missed due to any reason, a make up is NOT guaranteed. If TBR is unabie
to accommodate a make up within two weeks the visitation/exchange will NOT be made up due to
scheduling constraints of the program.

TBR V/E staff will hold visiting parties car keys during visitation. No purses or personal bags are
alfowed into building during visitation. Please leave these items at home or lock them in your car.
The Buckeye Ranch is not responsible for any lost or stolen items on the premises or in your vehicle.

All items are subject to search by staff or the officer on duty.

Excessive amounts of items such as gifts, activities and food items will not be permitied. The visitation
schedule at TBR V/E is highly timed and having excessive amounts of items to search can delay staff
in signing in and out visitors.

Only one trip into and one trip cut of the building will be permitted by the visiting party.

TBR V/E offers numerous items/activities (i.e. games, books, toys, music, crafts, etc...) for use by
families. Usage is encouraged and respect for property is expected. All parties visiting are expected
to clean up assigned room, toys/equipment used and place them in their proper storage area.

Please DO NOT bring your cell phones or pagers into the building. Cell phone use is not
permitted during the visit. If you bring these items into the building they will be taken and held by staff
until your visit has eﬂded Staff will make any needed emergency calls.

The Buckeye Ranch Visitation and Exchange Program
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TBR V/E may end a visit at any time if all Ranch Rules are not being followed, safety concerns arise,
a family member or a chiid is violent, disruptive or disrespectful to others {including staff) within the
building and/or continuation of the visitation is not in the best interest of the chid,

Bel ng

Residential and Non- Residential parties AGREEfthat they will remain separate, physically and
visually, so that contact between them does not {‘.‘;:CCiE{ {includes transporting parties and visitors).

Please respect the confidentiality of the other individuals using TBR V/E.

No adults may physically discipline (i.e. spank), or threaten to physically discipline a child during
visitation. Time outs are an approved method of discipline.

There are no derogatory remarks about either party in front of the children that will be tolerated.
Inappropriate conversations and behavicrs with your child are prohibited. Questioning your chiid
about his/her residential family members, residence, court cases, counseling etc., will result in
immediate intervention by staff and possible termination of the visitation.

No unauthorized messages or contact are to be sent to the other pariy through your child. TBR V/E
will forward important information to the other party {child activities, iliness, medications etc.).

Whispering, low tone talking, foul language or swearing is not allowed anywhere on The Buckeye
Ranch’'s premises (inside or outside).

restroom alone, the visiting party has the option to wait in the hall with the menitor or in the visitation
room. Visiting parties are responsible to change diapers (uniess otherwise dirscied by staff). All
diapers will be changed in the presence of staff and in the designated areas. The vigiting parent will
be responsible for disposing of the dirty diaper in the dumpster outside the buiiding at the end of their
visitation.

Cameras
Audio/visual equipment {(i.e. Video Cameras) is NOT allowed on The Buckeye Ranch premises
and cannot be used during visitation/exchange services.

Cameras are allowed during visitation, but are subject to search. if there is a concern with the camera
or taking photas during the visitation, TBR V/E staff has the right to hold the camera until the end of
the visitation.

Exchange or Viewing of Pholos
All requests by visiting parties to bring photos to be exchanged, taken back with their

residential parent or to be viewed by a child during the exchange must reviewed by staff prior
o viewing/exchange of photos. '

The Buckeye Ranch Visitation and Exchange Program
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Gifts may be given fo the child(ren) with restrictions. TBR V/E staff will inspect all gifts prior to
presentation o the child(ren]. Gifts may be given to the child at any fime with the understanding that
it is theirs to take with them after the visitation. All gifts must be brought to TBR V/E unwrapped and
must be approved by staff prior {o the visit. No toys of destruction (guns, swords, knives, pocket
knives, etc.} can be given or will be allowed. L

For ali non-emergency administrative questions/concerns, contact TBR V/E during the administrative
hours. DO NOT engage staff in detailed conversations during visitation hours.

Written records of observation during supervised visits/exchanges will be maintained by The Buckeye
Ranch Visitation and Exchange program. Reports will be submitted to court in the form of a summary
that includes visit times offered and accepted, attendance records and violations of policies. This
information will be reported prior to hearing dates, only if parties have informed TBR V/E staff of those
hearing dates at least one week prior {o the hearing.

These reports or copies of visitation or exchange observation notes may be released to attorneys,
clients or other designated parties ONLY upon receipt of a subpoena.

TBR V/E will not perform evaluations or make recommendations of custody or parenting.

= i fp e o

The Buckeye Ranch Visitation and Exchanges Program
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SIGNATURE PAGE

| UNDERSTAND THAT THE E?«iFORMAﬂON GATHERED DURING
VISITATIONS/EXCHANGES WILL BE RELEASED TO THE COURT AND OTHERS
AUTHORIZED BY THE COURT TO HAVE THIS INFORMATION.

| UNDERSTAND THAT IF 1 DO NOT COMPLY WITH THESE RULES, IT WILL
BE GROUNDS FOR TERMINATION OF SERVICES.

| UNDERSTAND AND AGREE NOT TO MAKE ANY THREAT OF VIOLENCE
WHILE PARTICIPATING IN VISITATION/EXCHANGE SERVICES (BEFORE, DURING OR
AFTER A VISITATION/EXCHANGE).

| UNDERSTAND AND AGREE NOT TO POSSESS ANY WEAPONS WHILE
PARTICIPATING IN VISITATION.

| WAIVE THE RIGHT TO CARRY ANY CONCEALED WEAPON ONTO THE
BUCKEYE RANCH'S PREMISES (BUILDING OR GROUNDS). THIS INCLUDES ANY
PERSON LICENSED TO CARRY A CONCEALED WEAPON OR LAW ENFORCEMENT
OFFICER INVOLVED IN VISITATION SERVICES AT TBR VIE.

| UNDERSTAND THAT EACH FAMILY AT TBR V/E IS UNIQUE AND
OCCASIONALLY ADDITIONAL RANCH RULES COULD BE IMPLEMENTED BY TBR V/E
STAFF TO KEEP CHILDREN AND OTHER PARTIES SAFE, -

} HAVE READ AND RECEIVED A COPY OF TBR V/E RANCH RULES. MY SIGNATURE BELOW
INDICATES | UNDERSTAND AND AGREE TO FOLLOW THESE RULES.

Party Name (printed)

Party Signature Date

Staff Member Signstwre TTURTU T Date Policies Reviewed
The Buckeye Ranch Visitation and Exchange Program
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WK BB Shil¥ TRICSIHT KUVETRBC aUrvite
P.0. Box 2588 Im reply refer to: 0268681232
Cincinnati oW 68201 Jan., 22, 2018 LTR ©168C ED
Fi-0enz21l1 000000 00
§ap138z25
RODC: TE

BUCKEYE RANCH
5665 HOOVER KD
SGROVE CITY OH &3123-9122

08878

Emplover Identification Humber: 31-0642111
Person te Contact: Mr. Kelley
Tull Free Telephone MNumber: 1-877-829-5540

Dear Taxpaver:

This is in response to yvour Jan. 12, 20318, reguest Tor information
regarding vour tax-exempt status. :

Qur records indicate that vour organization was recognized as exempt
under section B501(c){(3) of the Internal Revenue Code in a
determination letter issued in August 1945.

Jur records =zlso indicate that vou are not a private foundation within
the meaning of section 50%(al of the Code because you arse described in
saectionl{s) 50%(a){1) and 1720(h){1XL{AX{vi).

Denors may deduct contributioens to vou as provided in section 170 of
the Code. PBeguests, legacies, devises. transfers, or gifts to vou or
for yvour use are deductible for Federal estate and gift tax purposes
if thev meet the applicable provisions of sections 2855, 2106, and
2522 of ithe Cuode.

Beginning with the organization®s sixth taxable year and all
succeeding vears, it must mest one of the public support tests under
soction 170(hYL13CAYCviI) or sesction B0%(ad(2) as reporited on Schedule
A of the Form 998, If vour orgasnization does not meet the public
support test for two consecutive vears, it is reguired to file Form
9gpr-RPF, Return of Private Foundstion, for the gscoend tax year that €
organization failed to meet the support test and will he reclassified
as a private foundaltion.

ne

Tf vou have any ausestions, please c¢all us at the telephone number
shown in the heading of this letter.



AT peplLy rarver 1wl (Wi B3 R ]

CINCINWNATI OH 4589%99-00435 How., 26, 2003 LTR 252C
31~06462111% spopec oo 800
261z
BODC: TE

BUCZKEYE RAHCH
5465 HOODVER RDAD

GROVE CITY OH &3123-5122652

Taxpayer Ildentification HNumber: 31-06%2111

Dear Taxpayver:
Thank vou for the inguiry dated Doct. 09, Z003.

We have changed the name on vour account as recguested. The numbear
ekhpwn above is valid for use on all tax documents.

If you have any guestions, please call us toll free at i-880-829-0115.

if vou prefer, vou may write to us at the address shown at the top
aof the first page of this letter.

Wherever vou write, please include this letter and. in the spaces
below, give us your telephone number with The hours we can reach vou.
Also, vou may want to keep a copy of this letter for vour records.

FTelephone Humber ( 3 Hours
Thank vou for vour cooperatioen.

Sincerely vOurs;

9W,. 1. diok

James L. Fish, HManagesr
Document Parfection Operations

Enclosureisis
Copy of thiz lstter



digstriel FER A Lo
Pirector Cincimmari, O 43201

Person to Contact:
Docti Downing
Telephone Number:

¢ Buckeye Boys Ranch, Inc. . 513-684-3957
h 5665 Hoover Road : ¢ Refer Reply to:
Grove City, OH 43123 é EP/ED
Colate:

© August 23, 1590
© Federal Idenrificacion Number:
31-0642111

ir or Madam:

i

Dear

This ig in response to your request for a copy your derermination
lecrer.

Our records indicarce chat by a determination letrer issued

dugust 18, 1963, your organization was recognized as exempt from
Federz] income tax under section 5CG1(c)(3) of the Internal Revenue
Code.

Based on information subseguently submicted, we classified your
organization as cne that is not a private foundation within the meaning
of secrion 5089(¢a) of the Code because you are an organization described
in secrion 509¢a)(l) and 170{B)(1)(AX(vi)}.

The classificarion was bzsed on the zssumption that your opesrations .
would continue as sctated in the application. If your sources of
support, or your purpcoses, character, or method of operations have
changed, please let us know so we can consider the effect of the change
on your exempt status and foundation status.

As of January 1, 1984, you are llable for taxes under Federal Insurance
Contributions Act [(socizl securiry texas) on remmeration of $100 or
more you pay te sach of your employses during a calendar year. You are
not liable for the tax imposed under the Federal Unemployments Tax Aot
{(FUTA) .

Organizations that are not private foundatrions are nor subject co che
excise taxes under Chaprer 42 of rhe Code. However, you are not
aucomatically exempt from cther Federal excise taxes. If you have any
uestions abour excise, employment, or other Federal taxes, please let
us know,

Donors mesy deducy contribucions te you as provided In section 170 of
the Code. Beguescs, legacies, devises, transfers, or gifts o you or
for vour use are deducrible for Federzl ssrate and gifc razx purposes If
rhey meet the applicable provisions of secrions 20355, 2106, and 2522 of
the fode. '



Buckeye Boys Ranch, Inc.

You are required re file Form 990, Return of Organizarion Exempt Lrom
income Tax, enly If your gross recelpls each year sre normally more
rhan §25.000. IFf & recurn is required, ir must be filed by the l5th
day of the fifth month after the end of your annual accounting periad.
The law imposes a penalty of §10 g day, up to 2 maximum of 85,000, when

?

2 return is filed late, unless there ls reasonable cause for the delay.

i

You are not regquired ro file Federal income tax returns unless you are
subject to the tax on unrelated business income under section 511 of
che Code. If you are subject to this fax, you muUst file an income tax
return on Form 990-T, Exempr Organization Business Inzome Tax Rerurt:.
tn this letter, we are not determining whether any of your present or
proposed activicles are unrelated rrade or business as defined in
section 513 of the Code.

Eecause this letrer could help resclve any guestions about your exempt
starus and foundatiom stcatus, you .should keep Ir in your permanent

recerds.

If you have any guesticns, you may contact us at the address or
relephene number shown in the heading of this Iecrer.

Sincerely yours,

Harold M. Browning /
Disrrict Direcror “m\m“_,j




ATTACHMENT C

RFGA#: JFS-R-1213-09-8032 T
Grant Application Score Sheet T
g Py
’? Lo/ e -
apptieant: 1 vau t {ia. { Hen 0f
e
2
PHASE I: Initial Qualifying Criteria (_J

The application must meet all of the following Phase I application acceptance criteria in order to be considered
for further evaluation. Any appfication receiving a “no” response to any of the following qualifying criteria
shall be disqualified from consideration.

[TEM APPLICATION ACCEPTANCE CRITERIA RFGATVES N0
Sectin
Reference
. The applicant inciuded at least one of the four program components: Court-ordered or voluntary mediation; Neutrai See, 2.t 1y 4
‘ drop-off and pick-up; Supervised visitation; Parenting class, i o
3 ‘The applicant cleatrly defined how the agency will ensure the safety of program participants while services are being 212 &
' provided, < K
3 The application wag submiitted to OIJFS By the tocal CSEA and 15 identified s the isad dgency. T é ) %C
P
4 The applicant has included written policies and procedures for the required minimum security measures, Sec., 3.1 o
i.6 y
s Was the appiication received at the specified jocation by the deadiine as specified in the RFP? 21,4 f;{
54 e
The apphications must explain any existing or pending county partnerships with private or other public agencies which
5 will be involved in any facet of the proposed program. The roles and responsibilities of the various partners in the 21 EX{N
propased activities must be clearly described, B

PHASE H: Criteria for Scoring of Technical Application

Qualifying technical applications will be collectively scored by an Application Review Team (ART) appointed
by ODJFS, Office of Child Support. For cach of the evaluation criteria given in the following score sheet,
reviewers will collectively judge whether the technical application exceeds, meets, partially meets or does not
meet the requirements expressed in the RFGA, and assign the appropriate point value, as follows:

G & 8 10
Does Not Meet Partially Meeis Meets Exceeds
Requirement Requirement Requirement Reguirements

A technical application total PHASE 1I score will be the sum of the point value for all the evaluation criteria.
The review team will collectively score each individual qualifying application. Technical applications which do
not meet or exceed a total score of at least 432 points (indicating an application that demonstrates adequatc
abitity to perform contractual dutiesy out of a maximum of 513 points will be disqualified from further
consideration.  Only those applicants whose technical applications meet or exceed the minimum required
technical points will advance for consideration for the award of the grant.

ITEM‘ EVALUATION CRITERIA RFGIA ’ Doesn’t | Partiafly | Moeets iExceedﬁ 5
i [OSEC ] Meet Meets i i

4

H

APPLICANT QUALIFICATIONS

The applicant has des
TREA and each ineds

nels




ITEM ? RFGA f Doesn't 3 Partiaily Meety Exeeeds §
EM | EVALUATION CRITERIA weight | SEC. | Meet | Meets j z
P B REF. {6 8 | 1

ORGANHZATIONAL EXPERIENCE AND CAPABILITIES

The spplicant has deserbed the organizational background of the E}:fect
Services Provider. Provide such information a8 the wize of the apency, § Set 22 -
z history m that or other geographic aress, its charter, #s length of isme ! \'T ! ;’{;
A1 /
providing accesyvisHation or relsted services, s administrative struchure, {L}
21¢.
The applicant has provided = narmative description of the Direct Services
Provider's history and credential in providing sccessivisitation services or Seg. 2.2,
3 othter human services involving supervised imervention, dispute resoluton, i A, 2 id ““}
parenting instruction, or other similar project goals. Ly
The applicant has provided a organizationai chart {including any sub-
grantees] and specify the key management and administrative personnel whe Sec. 32 o g
4 will be assigned 1o this project, NOTE: Applicant must have someone with an 3 E}l - f;’ éﬂé,,
accounting degree or acoounting experience with federal grants devoted to | E
this project. H | : |
#
KEY STAFF EXPERIENCE AND CAPABILITIES
The appilicant has identified, by position and by name, those staff they
consider key to the project’s success (at minimum, key stafl identified must See. 2.2 -
........ s TNEY :
3 include the direct service provider's. project manager andior.a project lead/ 3 B 1 ’ ;? f i
program manager at the CSEA). ! VL‘é
H
The applicant has included resume(syCV of key staff expected to work on the Sec. 2.2, £
& project. ! B, 2. £}
The applicant has assigned staff to teach parenting classes must be degreed in
educatien or 2 related field, and must demonstrate experience in designing Sec. 2.2
7 and/or presenting adult educstions! progmms such as parenting classes, I B) 3"‘ E s
Mediators must possess 2 related certification, license or degree, ’ H {_}
The staff sccountant must have an accounting degree or accounting Sec. 22
4 experience with federal grants. T

OBJECTIVES OF PROJECT WORK

Sec. 3.1

The applicant has provided 2 security plan with written policies and
g procedures which deseribe how security equipment will be used to monitor 3 A, Band y i’;}
program participants. ot

The applicant has described the key goals and objectives of the project

10 activity providing a comprehensive and detailed description of each outeome 3 Sec. 3.1, g""}é‘;
to be achieved within ¢ach component of the program indicating the type of D ,sf/ i”

change targeted. i

The applicant provided a comprehensive and detailed description of each
component of the activities that will be furnished to the targer population(s)
that is, for mediation services, z description of whoe will previde serviges,
defines the parmerships, ete.: for neutral dropeoff and pick-up services, a .

: e . o . e See, 1,
I3 deseription of who will operate the site. Where the site will e located, what
type of seourity wili be provided, et for supervised visitation services, 2
deseription of who fmi aperate the program site, where it will be located,
what type of secarity will be ;}rmwsd =t for parenting classes, a deseription
of who wil teack P?}c e iass. where classes will e offered, range of twples, ol i

G
T
T

The applicant has described in detail the srgel populations that include:

- 3
2 information about the type and number of ndividuals being served or 5 Sec, bt i f
potentiaily to be served. Are the participants marmied, separsted, divorsed, or v ; F | i ;é?
H i &
never marrjed? : ! !
The applicant deseribes the geegrzphs location of the g:‘-sr*iaipaa*s that ars Soe. 31 i
. S L O [ s
i3 being served; urban or rural end does the participant have a ¢hild & ipport 2 v P ;/f
Pt |

order » ; !




EVALUATION CRITERIA

Weight

RFGA
SEC,
REF.

Doesn’t
Meet
[

Partiasily
Meets
&

Meets

( Exceeds

14

The apphicant provided 3 ume jine for each compenent of the program
displayed by SFY focusing an which individual sctivities wiil he peeformed
sndfor services provided and their expected durarion.

[

Sec.. 3.1,
G

The applicant provided a comprehensive and detailed deseription of the roles
and duties of any partrers who will participaie in the program, includmyg; 3
description of the manser in which these partnerships will be sstablished (by
COMMract, COOPETAtive agresment, oic.).

¥

S

4

The applicant described in detar? the manner of pavment, if any, to the histed
partners.

Sec, 3.1,

m
RN

The applicant has estabiished a status-reporting precedure for reporning work
compiered and resolution of tnenficipated problems.

E e
=

&

The apphicant has provided 1 demiled description on how specific data on
each component of the pregram(s} will be collected, maintained and reported
quarterly to ORJFS.

Y

| accompliched.

The applicant has wdentified and deseribed the technical approach and work
plan of the proposed programs deliverables/zetivities that are to be
implemented and discussed in detml how those deliverables will he

(¥

S
£

The applicant has provided a narrative clearly describing when an access and
visitation service is termunated and described the procedures that will be
taken to terminate a participant frem the program who no longer uses any of
the access/visitation services.

E‘Mh
Y,

21

The applicant has provided 4 narrative describing how they plan to measure
parenting times as it relates to implementing access and visitation services
that inciude methods and wols to be used fo measure if the non-custodial
parenting time has increased,

Sec., 3.1,

I
P

The applicant provided a narrative that describes in detail how the applicant
will obtain additiona!l financial resources, or already has cbtained additional
funding from the local community,

Sec., 3.1,

The applicant has provided a narmative detailing how child support collections
will be fracked and recorded for all noncustodial parenis who are ordered to
pay child support, and participate in the access/visitation progran.

Sec., 3.1,

W
i~
B

24

The applicant has provided an expianation for the process that will be used o
ebtain the amount of child support cbligation due and the amount coilected
three months prior to the noncustodia! parent beginning the access/visitation
program, and the ¢hild support obligation due and the amount collected three
manths after the noncustodial parent leaves the program.

Sec., 3.1,

Tt
i

The applicant has provided a budget summary for the access/visitation
services proposed, which is for a minimum of 545,000 per vear and clearly
indigates a minmum of 10% cash or in-kind march.

Columa Subtotal of "Does Not Meet" points

Column Subtotal of "Partially Meets” points

Column Subtotal of "Meets” points

Celumn Subtotal of "Exeeeds” points

GRAND TOTAL SCORE

Lk

Based upon the Grand Total Technical Score earned, does the application proceed for consideration for award of the grant?
(Applicant’s Grand Tetal Technical Score must he at least 432 points.)

Yes

No (I17"No,” the application will et be considered for award of the grant)



ff ves, has the applicant provided evidence of focusing on or including mediation or parenting education? If there is not this focus, the
application advances for consideration but the final technical score remains unchanged. If there s a focus on mediation or parenting

education, the applicant’s technical score 18 mcreased by ten {10} points for consideration.

NO - Phase [T A

YES - Phase 1 A technical

?
PHASE Il B—Additional Consideration for focusingenor | _ X
. . L i R i ¢ Sec, 31 technical score
including mediation or parenting education?
B score unchanged plus 10 pts.
Has the applicant provided evidence of focusing on or including mediation or Py
P

parenting education?

GRAND TOTAL SCORE {Phase 11 A. + Phase II B. score];
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