
Appendix C – RFGA# R-1011-06-8020 
Child Care Resource & Referral Targeted Services Performance Plan 

Targeted Services:  Increase the supply of and demand for high quality early care and education  services 
 Unit rate reimbursement -  Up to 25% of total grant funding can’t exceed 100% of funding 

 
 
Provider Services – 70% Funding 
 

 
Family Services – 20% Funding 

 
Community Services – 10% Funding 

Outcome B1) Early care and education programs 
achieve higher levels of quality to increase the 
supply of high quality programs so children have 
experiences that support their optimal development 
and learning. 
 
Performance Indicators: 
 

• Eligible programs as defined by ODJFS 
are assigned a single point of contact that 
oversees the initial assessment(s), the 
development of the quality improvement 
plan, coordination of specialists/services 
and ongoing communication of progress; 

• Increase the number of Two Star rated 
programs and support Emerging Stars so 
they can become Star rated as a result of 
consultative coaching/mentoring; and 

• Specialists meet qualifications and 
performance requirements as set forth by 
OCCRRA on behalf of ODJFS upon hire 
and throughout employment. 

 
Quality Assurance Measure(s):  Monthly report 
that has number of programs by county, ODJFS 
license number, entry date, number of monthly 
contact hours by assigned staff person, assessment 
data and any other data as requested by ODJFS. 
 
Unit Funding includes:  The provision of any and 
all services necessary to meet the performance 
indicators listed above.  Units equal to the level of 
effort (low, medium, high) by program per month. 
 
 

Outcome B2)   Families receive enhanced resource 
and referral services to increase demand for quality 
early care and education options so their children 
can have the experiences that support their optimal 
development and learning.  
 
Performance Indicators: 
 

• Eligible at risk families as defined by 
ODJFS (such as child welfare, dual 
language learners, disabilities/special 
health conditions, military, homeless) 
assigned a counselor to assist them with 
the development of a plan to support their 
goals. 

 
 
 
 
 
 
 
 
 
Quality Assurance Measure:   Quarterly report 
documenting the number/percent of families 
connected to quality early care and education 
services as a result of the enhanced consultation.   
 
 
Unit Funding includes: The provision of any and 
all services necessary to meet the performance 
indicators listed above.  Units equal the number of 
family plans developed/updated per month.  
 

Outcome B3) Community stakeholders (community 
members, businesses, industries, schools, public 
agencies, faith communities, and other community 
organizations) implement a community quality 
improvement plan to increase the number of high 
quality early care and education programs in their 
service delivery area.  
 
Performance Indicators: 
 

• Convene key stakeholders to increase 
public and private support for systems 
building efforts; and 

 
• Participate in and collaborate with policy 

making groups to support systems building 
efforts.  

 
 
 
 
 
 
 
Quality Assurance Measure:  Quarterly report 
documenting summary of systems building progress 
with goals for next quarter.  
 
 
 
Unit Funding includes: The provision of any and 
all services necessary to meet the performance 
indicators listed above.  Units equal the number of 
action steps met on the community quality 
improvement plan per quarter.  

 


