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APPENDIX A – PERFORMANCE PLAN 
Foundational Services - Providers 

Child Care Resource & Referral Services System 
RFGA #89-06- 

Performance Plan 
July 1, 2009 – June 30, 2010 

 
SDA: ________ 
 
Page ___ of ____ 

1.  OUTCOME A1:  Early care and education providers have access to high quality professional 
development, technical assistance and resources so they can support children’s optimal development 
and learning. 
2.  Seventy Percent (70%) of Total Budget 
$_______________ 
 

___% of Foundational Provider Services Budget (up to 80% ) 
$______________ 

3.  Performance Indicator:  Provision of professional development. 
 
4.   Quality Assurance Measures:  Number of trainings and participants by program type for each county 
in SDA. 
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# Trainings 
 
# Participants 
  

FCC 
 

# Trainings 
 
# Participants 
  

Total 
 

# Trainings 
 
# Participants 
  

County Center-Based 
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APPENDIX A – PERFORMANCE PLAN 

Foundational Services - Providers 
 

Child Care Resource & Referral Services System 
RFGA #89-06- 

Performance Plan 
July 1, 2009 – June 30, 2010 

 
SDA: ________ 
 
Page ___ of ____ 

1.  OUTCOME A1:  Early care and education providers have access to high quality professional 
development, technical assistance and resources so they can support children’s optimal development 
and learning. 
2.  Seventy Percent (70%) of Total Budget 
$_______________ 
 

__% of Foundational Provider Services Budget (up to 80% ) 
$______________ 

3.    Performance Indicator:  Provision of professional development. 
4.   Quality Assurance Measures:  Number of trainings provided by type, number of early care and 
education providers who received training by type, and average evaluation scores by training type for each 
county in SDA. 
 

County 
 

 
 

General  
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APPENDIX A – PERFORMANCE PLAN 
Foundational services - providers 

Child Care Resource & Referral Services System 
RFGA #89-06-8020 
Performance Plan 

July 1, 2009 – June 30, 2010 

 
SDA: ________ 
 
Page ___ of ____ 

1.  OUTCOME A1:  Early care and education providers have access to high quality professional 
development, technical assistance and resources so they can support children’s optimal development 
and learning. 
2.  Seventy Percent (70%) of Total Budget 
$_______________ 
 

___% of Foundational Provider Services Budget (up to 80% ) 
$______________ 

3.  Performance Indicator:  Provision of technical assistance. 
4.   Quality Assurance Measures:  Number of technical assistance encounters and hours by type of 
technical assistance for each county in SDA. 
 

 
County 

 
 
 

General Technical 
Assistance 

 
# Encounters 
 
# Hours 
  

Step Up Technical 
Assistance 
Processes 

# Encounters 
 
# Hours 
  

Age Specific 
Technical 
Assistance 

# Encounters 
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APPENDIX A – PERFORMANCE PLAN  
Foundational services - Families 

 
Child Care Resource & Referral Services System 

RFGA #89-06-8020 
Performance Plan 

July 1, 2009 – June 30, 2010 

 
SDA: ________ 
 
Page ___ of ____ 

1.  OUTCOME A2:  Families have access to technical assistance and resources, to assist them in 
navigating their early care and education options so they can make more informed choices on behalf 
of their children. 
2. Twenty Percent (20%) of Total Budget 
$_______________ 
 

___% of Foundational Provider Services Budget (up to 80% ) 
$______________ 

3.  Performance Indicator:  Provision of resource and referral services. 
 
4.   Quality Assurance Measures:  Number of families, organized by income, age of child and type of care 
requested. 
 
County Total 

Families 
Below 
100% 

Poverty 

101- 
151% 

151- 
185% 

Over 
185% 

Total 
Children 

Infant Toddler Preschool School-
age 
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APPENDIX A – PERFORMANCE PLAN 
Foundational services - Families 

 
Child Care Resource & Referral Services System 

RFGA #89-06-8020 
Performance Plan 

July 1, 2009 – June 30, 2010 

 
SDA: ________ 
 
Page ___ of ____ 

1.  OUTCOME A2:  Families have access to technical assistance and resources to assist them in 
navigating their early care and education options so they can make more informed choices on behalf 
of their children. 
2.  Twenty Percent (20%) of Total Budget 
$_______________ 
 

___% of Foundational Provider Services Budget (up to 80% ) 
$______________ 

3.  Performance Indicator:  Provision of resource and referral services. 
 
4.   Quality Assurance Measures:  Number of families who receive consultations via email, phone, in 
person, community events. 
 
County # Families receiving 

consultation via 
phone 

# Families receiving 
consultation via 
email 

# Families receiving 
consultation in 
person 

# Families receiving 
consultation via 
community events 

Total 
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APPENDIX A – PERFORMANCE PLAN 
Foundational services – community 

 
Child Care Resource & Referral Services System 

RFGA #89-06-8020 
Performance Plan 

July 1, 2009 – June 30, 2010 

 
SDA: ________ 
 
Page ___ of ____ 

1.  OUTCOME A3:  Community stakeholders have access to information/resources to increase their 
knowledge of the importance of early care and education so they can be fully engaged in local/state 
efforts. 

4. Ten Percent (10%) of Total Budget 
$_______________ 

 

___% of Foundational Provider Services Budget (up to 80% ) 
$______________ 

3.  Performance Indicator:  Provision of information/resources to community stakeholders. 
 
4.   Quality Assurance Measures:  Number of community outreach efforts, by type and by county. 
 
County Data requests filled # Presentations given # of  employers 

contacted/served 
Total 

     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     

 



 8

APPENDIX A – PERFORMANCE PLAN 
Foundational services - community 

 
Child Care Resource & Referral Services System 

RFGA #89-06-8020 
Performance Plan 

July 1, 2009 – June 30, 2010 

 
SDA: ________ 
 
Page ___ of ____ 

1.  OUTCOME A3:  Community stakeholders have access to information/resources to increase their 
knowledge of the importance of early care and education so they can be fully engaged in local/state 
efforts. 
2.  Ten Percent (10%) of Total Budget 
$_______________ 
 

___% of Foundational Provider Services Budget (up to 80% ) 
$______________ 

3.  Performance Indicator:  Provision for workgroup participation. 
 
4.   Quality Assurance Measures:  Number of CCR&R memberships on boards, committees, task forces, 
coalitions, etc., that involve early care and education services planning and policy making with purpose and 
accomplishments by county. 
 
County #of CCR&R 

memberships on 
workgroups 

# of hours 
served on 
workgroups 

Purpose Accomplishments 
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APPENDIX A – PERFORMANCE PLAN  

Targeted Services - providers 
Child Care Resource & Referral Services System 

RFGA #89-06-8020 
Performance Plan 

July 1, 2009 – June 30, 2010 

 
SDA: ________ 
 
Page ___ of ____ 

1.  OUTCOME B1:  Early care and education programs achieve higher levels of quality to increase 
the supply of high quality program. 
2.  Seventy Percent (70%) of Total Budget 
$_______________ 
 

___% of Targeted Community Services Budget (up to 25% ) 
$______________ 

3.  Performance Indicator:  Provision of targeted technical assistance. 
 
4.   Quality Assurance Measures:  Number of programs by ODJFS license number, entry date, and 
number of contact hours. 
 
County: 
 
# of programs by ODJFS license # 
 

Entry Date # of Contact hours 

   
    

 
County: 
 
# of programs by ODJFS license # 
 

Entry Date # of Contact hours 

   
    

 
County: 
 
# of programs by ODJFS license # 
 

Entry Date # of Contact hours 

   
    

 
County: 
 
# of programs by ODJFS license # 
 

Entry Date # of Contact hours 

   
    

 



 10

APPENDIX A – PERFORMANCE PLAN 
Targeted Services - families 

Child Care Resource & Referral Services System 
RFGA #89-06-8020 
Performance Plan 

July 1, 2009 – June 30, 2010 

 
SDA: ________ 
 
Page ___ of ____ 

1.  OUTCOME B2:  Families receive enhanced resource and referral services to increase demand for 
quality early care and education services. 
2.  Twenty Percent (20%) of Total Budget 
$_______________ 
 

___% of Targeted Family Services Budget (up to 25% ) 
$______________ 

3.  Performance Indicator:  Provision of enhanced resource and referral services. 
 
4.   Quality Assurance Measures:  Number of families connected to quality services, and number of 
family plans, developed/implemented. 
 
County # of families connected to quality services # of family plans, developed/ 

implemented  
   
   
County # of families connected to quality services # of family plans, developed/ 

implemented  
   
   
County # of families connected to quality services # of family plans, developed/ 

implemented  
   
   
County # of families connected to quality services # of family plans, developed/ 

implemented  
   
   
County # of families connected to quality services # of family plans, developed/ 

implemented  
   
   
County # of families connected to quality services # of family plans, developed/ 

implemented  
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APPENDIX A – PERFORMANCE PLAN 
Targeted Services - communities 

Child Care Resource & Referral Services System 
RFGA #89-06-8020 
Performance Plan 

July 1, 2009 – June 30, 2010 

 
SDA: ________ 
 
Page ___ of ____ 

1.  OUTCOME B3:  Community stakeholders implement a community action plan to increase the 
capacity for high quality early care and education services. 
2.  Ten Percent (10%) of Total Budget 
$_______________ 
 

___% of Targeted Community Services Budget (up to 25% ) 
$______________ 

3.  Performance Indicator:  Provision of system building efforts. 
4.   Quality Assurance Measures:  Copy of community action plan, documentation of progress and future 
goals. 
 
County: 
 
Outcome of Community Action Plan: 
 
 
 
Current Status: 
 
 
 
Next Quarter Goals: 
 
 
  

 
County: 
 
Outcome of Community Action Plan: 
 
 
 
Current Status: 
 
 
 
Next Quarter Goals: 
 
 
  

 


