Oh . Department of

10 Job and Family Services
John R. Kasich, Governor
Michael B. Colbert, Director

August 8, 2012

Jason Smith

Aetna Better Health of Ohio

7400 West Campus Rd — Mail Code: F494
New Albany, Ohio 43054

RE: RFA# JFSR1213-07-8038
Ohio Integrated Care Delivery System (ICDS)

Mr. Smith:

The Ohio Department of Job and Family Services (ODJFS) respectfully requests Aetna Better
Health of Ohio provide clarification to its application to the above referenced RFA.

Appendix A 10, states ‘Applicant must submit a signed letter on the Applicant’s letterhead as
part of this Appendix that specifies any information included as part of this Application that
documents experience or information from other entities with which the Applicant is or was in a
partnership. The letter shall identify those partners and which parts of the application represent
that partnership experience.” Further, ODJFS provided the following in the Question & Answers
to questions regarding the definition of partnership: Applicants must submit a written instrument
documenting the working relationship between parties claiming to be partners.

Please provide clarification, by means of a written instrument, documenting the working
relationship between Schaller Anderson, LLC and both Mercy Care Plan and Maryland
Physicians Care.

This clarification is to be submitted to ODJFS no later than 3:00 p.m. on Friday, August 10,
2012. Submission can be made by fax or email, with hard copy to follow, but must be received
by the deadline provided above.

For fax: 614-995-4876 For email: jay.easterling@jfs.ohio.gov

Please feel free to contact me with questions regarding this request.
Sincerely
(Signature on File)

Jay Easterling
ODJFS/Office of Contracts and Acquisitions

C: Chris Resch, OCA

30 East Broad Street
Columbus, Ohio 43215
jfs.ohio.gov

An Equal Opportunity Employer and Service Provider



