Oh - Department of
10 Job and Family Services

ENVIRONMENTAL DATA PERFORMANCE INDICATORS

Ohio's Population 2012 Poverty and Median Income Estimates - Ohio & US

2012 | 11,544,225
2000 | 11,353,140

1990 ) 10847115 | [ys 48,760,123 | 15.9] 16,396,863 | 22.6| 11,086,537 |21.0| 5,014,970 |[256] $ 51,371
Source: US. Consus Ohio 1818,886 |16.2| 634,234 |23.6] 417,165 |214| 205,132 |294] $ 45,803
Bureau Source: U.S. Census Bureau as of 12-11-2013 (http://w w w .census.gov/did/w w w /saipe/dow nloads/estmod12/)

Inflation - Annual Percent Changes for the Midwest Region CPI-U

The Midwest Consumer Price Index for All Urban Consumers (CPI-U) stood at 221.194 in December 2013. A typical market basket
of goods and services that cost $100.00 in the 1982-84 base period cost $221.19 in December 2013. Because regional CPI data are
not adjusted for seasonal price variation, consumers and businesses should be cautious in drawing conclusions about long-term retail
price trends from short-term changes in the regional indexes. Source: http://www.bls.gov/ro5/cpimid.pdf.

Midwest Region CPI-U monthly and annual percent changes (not seasonally adjusted)
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EMPLOYER NOTICES WARN Related Events & NonWARN Related Events
*WARN Related Events & NonWARN Related Events Potential Number of People Affected
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Source: OhioRed; YTD SFY 2014 ( Jul 2013 thru Sep 2013)
*WARN (Worker Adjustment Retraining Notification); NonWARN (Workers not identified in a WARN notice)
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Household Food Security in the United States

Prevalence of Household-Level Food Insecurity and Very Low Food Security
2009-2011 (Average) and 2010-2012 (Average)

Ohio Compared to Largest States and U.S.

Food Insecurity’ Very Low Food Security?
Change Change
Average Average 2007-2009 to Average Average 2007-2009 to

2010-2012 2007-2009 2010-2012 2010-2012 2007-2009 2010-2012

(Percent) (Percent) (Percentage Pts) (Percent) (Percent) (Percentage Pts)
u.s. 14.7 13.5 1.2 5.6 5.2 04
Ohio 16.1 14.8 1.3 71 6.1 1.0
California 15.6 14.1 1.5 5.7 51 0.6
Florida 14.8 14.2 0.6 5.7 6.1 -0.4
lllinois 13.0 12.2 0.8 4.5 4.4 0.1
New York 13.2 12.4 0.8 5.0 4.6 0.4
Pennsylvania 12.3 11.8 0.5 4.8 4.4 0.4
Texas 18.4 17.4 1.0 6.2 6.4 -0.2
Ohio Compared to Adjacent States and U.S.

Food Insecurity’ Very Low Food Security?
Change Change

Average Average 2007-2009 to Average Average 2007-2009 to

2010-2012 2007-2009 2010-2012 2010-2012 2007-2009 2010-2012

(Percent) (Percent) (Percentage Pts) (Percent) (Percent) (Percentage Pts)
u.s. 14.7 13.5 1.2 5.6 5.2 0.4
Ohio 16.1 14.8 1.3 71 6.1 1.0
Indiana 13.5 12.3 1.2 6.3 4.8 1.5
Kentucky 15.6 13.4 22 6.2 5.0 1.2
Michigan 13.4 13.4 0.0 5.3 5.0 0.3
Pennsylvania 12.3 11.8 0.5 4.8 44 0.4
West Virginia 14.2 13.4 0.8 4.9 5.3 -04

"Food insecurity is a condition that arises from lack of money and other resources to acquire food.

“Very low food security is a severe range of food insecurity in which the food intake of some household members was reduced and normal
eating patterns were disrupted due to limited resources.

Source: Data for the USDA Economic Research Service (ERS) food security reports are compiled from an annual survey conducted by the
U.S. Census Bureau as a supplement to the monthly Current Population Survey. Information about the survey, data, and methods is available
at: http://www.ers.usda.gov/publications/ap-administrative-publication/

* In 2012, 85.5 percent of American households were food secure throughout the entire year.
» The remaining households (14.5 percent) were food insecure at least some time during the year, including 5.7 percent with very low food
security.

* The change in food insecurity overall (from 14.9 percent in 2011) was not statistically significant. The prevalence rate of very low food
security was unchanged from 5.7 percent in 2011. Children were food-insecure in 10.0 percent of households with children in 2012, unchanged
from 2011.

« Fifty-nine percent of all food- insecure households participated in one or more of the three largest Federal food and nutrition assistance
programs during the month prior to the 2012 survey.

*In 2012, 5.7 percent of U.S. households (7.0 million households) had very low food security, meaning the food intake of some household
members was reduced and normal eating patterns were disrupted at times during the year due to limited resources. The prevalence of very
low food security was unchanged from 2011.

+ Children were food insecure at times during the year in 10.0 percent of households with children. These 3.9 million households were unable
at times during the year to provide adequate, nutritious food for their children. The percentage of households with food-insecure children was
unchanged from 2011.
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Unemployment Compensation

The Office of Unemployment Compensation (OUC) program provides short-term income to workers that lose their
jobs due to reasons that are out of their control such as layoffs and plant closings. Unemployment benefits are
financed by quarterly premiums paid by employers. Unemployment program administration is financed by annual
premiums assessed against employers by the federal government. Ohio's unemployment rate for December 2013
was 7.2%, which is a decrease of .2% from November 2013. The number of workers unemployed in December
2013 was 416,000 down from 427,000 in November 2013. The number of unemployed increased by 31,000

in the past 12 months from 385,000. Ohio's unemployment rate in December 2013 was .5% higher than

the 6.7% December 2013 National unemployment rate.

The average weekly Regular Unemployment Insurance benefits ranged from $290 CY 2007 to $326 CY 2013.

Unemployment Rate U.S. & Ohio Monthly Unemployment
Calendar Year (CY) 2008 - CY 2012 Rate CY 2013
7.9%
7.7% , .o o o Ohio
7.6% o 7-6%7.6%

o,
7.4% 7.3%

o o 7.3% 7.
7.1% 7.2% 7.2% 7.2%
7.0% 7.0% 7.0% 7.0%

2008 2009 2010 2011 2012 2013

Source: LMI Civil Labor Force Estimates

Ohio Regular Unemployment Payments CY 2007 thru CY 2013

=== Regular Ul Benefits Paid ($ Millions)
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Ohio Regular Unemployment Payments and Duration

There were 232,147 Ohio citizens receiving First Unemployment payments from January through December 2013.
The Office of Unemployment Compensation is required to meet a Federal Performance Standard > 88.5%

of the First UC Benefit Payments issued within 14 days. Since FFY 2007 to 2013 the office has exceeded

the requirement never falling below 93.4 %. FFY 2013 benefits issued within 14 days was 93.4%, which is

4.9% higher than the target. Ohio’s average regular Ul duration was 17.0 weeks in CY 2013.

Ohio Claimants Receiving 1st Regular Ul Payments, CY 2007 - CY 2013
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First UC Benefit Payments Issued within 14 Days, FFY 2009 - FFY 2013
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Unemployment Compensation

Claimants, who disagree with an initial determination, may file a written appeal with ODJFS within 21 calendar days of the date the
determination was issued. The appeal requires claimantinformation and any additional facts or documentation to support the
appeal. The appeal may be filed on-line, by mail or fax, or by going to any ODJFS claims processing center. All interested parties
will receive a notice indicating the reason for filing the appeal. The parties are provided the opportunity to submit additional
information. ODJFS has 21 calendar days from the date the appeal is received to either issue a redetermination decision or refer
the appeal to the Unemployment Compensation Review Commission (UCRC).

Files Certified Files Certified 48-72 Hours % within 48-72 Hours
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Unemployment Compensation Review Commission (UCRC)

Ohio's UCRC has eliminated a backlog of cases, reduced wait times for hearings, and for the first time in more than a decade, is meeting federal
standards for promptness. UCRC hears appeals to unemployment compensation eligibility determinations made by ODJFS.

In January 2011, UCRC had a backlog of more than 12,200 appeal cases, and individuals and businesses had to wait an average of 124 days for a
decision. By May 2012, UCRC had eliminated its backlog entirely and reduced the total caseload to slightly more than 2,300. As of December 2013, the
average wait time between filing and an appeal receiving a decision was just 26 days. The U.S. Department of Labor performance standards required
that 60 percent of UCRC cases be closed within 30 days and 80 percent of cases be closed within 45 days. As of December 2013, Ohio's UCRC was
closing 83.5 percent of cases within 30 days, and 93.6 percent of cases within 45 days.

UCRC Lower Level Cases for CY 2011-December 2013
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ODJFS recentlyimplemented the Employer Resource Information Center (ERIC). ERIC is a new internet-based
unemployment tax reporting and collection system that serves more than 200,000 employers. It will process

more than $1 billion in taxrevenue per year and replaces a system that was more than 30 years old.

The ERIC system enables customer-driven methods of service by providing employers and third party administrators
the ability to do business with the Office of Unemployment Compensation (i.e. registration, reporting,

account maintenance, etc.) online. The system will resultin increased services to customers and a more

efficient means for staff to deliver those services.

OUC began an effortin 2013 to increase the percentage of all 'wage items' filed by employers and 3rd party
administraters online via the ERIC. Wage items contain confidential personal information and online filing not only
saves employers time and money, it also improves the safety of the information. To facilitate data transfer, OUC
converted the largest third party administrations (TPAs) from filing using portable media to filing through file
transfer protocaol (FTP) process to securely transfer the data directly into ERIC. As a result, the percent of wage
items filed by FTP increased from 1.91% in the 1st Qtr 2013 to 30.4% by 3rd Qtr 2013.

In calendar year 2011, ERIC processed 939,064 taxfiling reports that totaled $1,550,571,108. During CY 2012
ERIC processed 877,435 taxfiling reports that totaled $1,450,386,619. Currently, 2013 Q3, ERIC has processed
659,485 taxfiling reports that totaled $1,084,615,660.

Unemployment Taxes Filed
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Employer Tax Report Filing Method CY 2011 - CY 2013

300,000 -+
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Paper (Paper Report); Upload Internal (FTP or Magnetic M edia); Ohio Business Gateway (OB G); ERIC External
(Employers or their representatives); IVR (Phone); ERIC Internal (Staff input report); Source OUC RPT 0235
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Unemployment Compensation

"Benefits Timeliness and Quality" (BTQ) is one of the mostimportant benchmarks for unemploymentinsurance program
monitoring because the quarterly review measure pinpoints areas that can be improved. If a state performs well, the U.S.

Department of Labor (DOL) may give the state a monetary award. Ohio was the proud recipient of such an award in 2008
and again in 2012.

The role of the Processing Centers is to fully process unemployment claims after filing. Their primary responsibility is to

adjudicate anyissues which arise in UC claims. The number of issues processed ranged from 1st Qtr 2011 from 935,417
to 4th Qtr 2013 at 540,240.

BTQ Quarterly Scores (CY 2011 - CY 2013)
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Unemployment Compensation Issues Processed (2011 - 2013)
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Employment Services and Training

The Office of Workforce Development's (OWD) primary responsibility is to promote job creation and to advance Ohio's workforce
by providing guidance, techinical assistance, oversight, and support to local workforce investment areas and training providers.
ODJFS administers several federal workforce programs through 30 full service and 59 satellite One Stop Centers that provide
free job training and employment services to Ohio citizens. ODJFS receives federal funding for these programs via the Workforce
Investment Act (WIA) of 1998. The federal government keeps track of how well states administer WIA services by rating how well
well they perform in a variety of areas, such as entered employment, employment retention, etc. Ohio exceeded all of the WIA

program performance measures for PY 2012.

WORKFORCE INVESTMENT ACT (WIA) PERFORMANCE INDICATORS

PY 2012 80% of State
State/Local Indicators of Negotiated Negotiated

PY 2012
Statewide
Performance

Program
g Performance Performance Performance

Standards Standards

Adult Entered Employment Rate 72.0% 57.6% 82.3%

Adult Employment Retention Rate 87.0% 69.6% 90.2%
Adult Adult Average Earnings $15,629
Total Adult Participants 12,912

Total Adult Exiters 7,781

DW Entered Employment Rate 78.0% 62.4% 84.6%

. DW Employment Retention Rate 90.0% 72.0% 93.1%

Dislocated :

DW Average Earnings $18,987

Worker |+ OW Participants 8,773
Total DW Exiters 5,124

Y outh Placement in Empl. or Ed. Rate 65.0% 52.0% 67.2%

Y outh Certificate or Diploma Rate 60.0% 48.0% 63.8%

Y outh Literacy and Numeracy Rate 44.0% 35.2% 57.6%

Youth Total Youth Participa'nt.s 8,228
In-School Y outh Participants 3,535

(14-21) Out-of-School Y outh Participants 3,310
Total Y outh Exiters 1,617

In-School Y outh Exiters 4,918
Out-of-School Youth Exiters 1,918

Performance Color Scale
Exceeded > "State Negotiated Performance Level" 9
Met =>"80 % of State Negotiated Perf. Level" but < = "State Negotiated Perf. 0

<"80 % of State Negotiated Performance Level"
Total Number Exceeded and Met 9
Data Source: ODJFS/OWD, The Workforce Investment Act Program Year 2012 (07/2012 thru 06/2013), based on
the SCOTI (Sharing Career Opportunities and Training Information) data.
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Work Opportunity Tax Credit (WOTC)

Department of
Job and Family Services

The Work Opportunity Tax Credit (WOTC) is a Federal tax credit available to employers for hiring individuals from

certain target groups who have consistently faced significant barriers to employment. The WOTC program is
administered by the Ohio Department of Job & Family Services, Office of Workforce Development. ODJFS

processes requests in accordance with the business rules established by the Internal Revenue Service and the
Department of Labor for all target groups. WOTC helps targeted workers move from economic dependency into
self-suffcicency as they earn a steady income and become contributing taxpayers, while participating employers
are able to reduce their income tax liability.

As part of the American Taxpayer Relief Act of 2012 and legislative authorization WOTC was extended through

2012 and 2013. The OWD WOTC unit along with the Office of Information Services (OIS) processed 412,855

tax credit certifications during 2013.

Work Opportunity Tax Credit

(WOTC)

Applications received

Applications received electronically
Percentage received electronically
New employers added
Applications Certified

Applications Denied

Applications In process

CY 2012

141,158
110,072
78%
21
76,964
52,569
110,253

1Qtr2013 2 Qtr 2013

28,803

25,000

86.8%
81
14,077
11,154
67,972

48,523

39,825

82.0%
134
20,452
18,495
78,439

3 Qtr 2013

52,836

43,882

84.0%
57
33,127
27,953
140,170

4 Qtr 2013

46,182

43,160

89.0%
68
28,853
20,933
126,274

CY 2013

176,344

151,867

83.8%
340
96,509
78,535
412,855

Source: Business Information Channel

Ohio Learn to Earn Program

Ohio Learn to Earn (OL2E) program was launched February 26, 2013. The program allows
unemployment compensation claimants to continue receiving benefits while working in an approved
training program for up to 24 hours a week for up to sixweeks. This will provide employers sixweeks
to evaluate and train a potential employee at no cost to them.

ODJFS employees promote the program to both employers and claimants. Claimants are encouraged to

participate in training that will allow them to gain new skills or enhance their existing skills.

The Workforce Specialists in the Office of Local Operations (OLO) will match individuals with open
training opportunities. If the trainee is a good match for the organization, the employer can make a job

offer and hire an employee who has already been trained. Also, if they decide to hire the OL2E

participant, the employer might qualify for training funds and taxincentives.

Ohio Learn to Earn (OLE) Program
Status as of January 31,2014

Training opportunities pending
Training opportunities approved
UC claimants in training

UC claimants hired

OLZ2E Inquires

New Training opportunities submitted

Calls

11
12
43

3
12

2,509

Emails

314

Source: Remedy System
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Ohio Means Jobs

OhioMeansJobs (OMJ) combines unique data from the state of Ohio with advanced search tools and filter

technology from Monster.com. The OMJ website lists more than 60,000 job openings on any given day. OMJ has
launched a new mobile phone application that allows Ohioans to search, save and apply for jobs from their iPhone,

iPad or Android device. Also, OMJ is a website that provides Ohio employers the option to confidentially search the
resumes of millions of Ohio-based job seekers. Employers can advertise their job openings to the general public for free.

During CY 2013 there were an average of 203,385 visitors and 294,793 average visits per month. In CY 2013 there
were 2,440,614 visitors to the site. Visitors accessed the site 36,446,967 time during 2013.

— Visitors Visits === Page Views —ye== Page Views Average*
500 3,857 4,000
450 3,423 3381 3331 3,399 ’

’ , 3,283 3,229 ’

400 34 3,195 3,148 3,106 3,064 3,037 3,500
350 377 3146 3,210 3,000

, 3,119 3,179 3,076 ’ 3,179
300 2,906 2,813 2,948 346 2,349,

250 2,000

303 313 306 304 314
290 P —] 290

200 247 239
1,500

15

10 1,000

5 00

0

0
Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13

Thousands
Thousands

o O

o
a

Source: Ohio Means Jobs (Monster Government Solutions)
Visitors include multiple and one-time visitors; Visits based on unique visitors # access home page w ithin 30 minutes
betw een requests; Page View s # total home page view s during the entire history (not unique visitors); *12 months moving average

OMJ Employer Engagement

Top Page Views CY 2012 Jan-13 Feb-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 Oct-13 Nov-13 Dec-13 CY 2013

View Candidate {494,073| 42,443 31,142| 25,734| 42,760 42,319| 45,124 50,409 43,943| 54,700, 47,003| 36,549(462,126
Resume
Searches 107,762, 8,759, 6,471 6,160 10,029, 9,676/ 10,708 10,766, 9,778| 11,979 11,032| 8,627/103,985
Resume
Search Results (132,913 11,471 7,834 7,196 12,366, 11,775 12,944 12,978| 11,356, 14,425| 12,995 10,064 /125,404
Print Resumes | 49,174| 3,643 3,103 3,244, 3,739, 3,519 3,325 3,750 3,155 3,728 3,656, 2,828 37,690
Saved Search 5473 632 336 330 378 341 415 424 449 550 650 320, 4,825

View Candidate employers view ing candidates resume; Resume Searches employers on the search page; Resume
Search Results employers on the search results page; Print Resumes ;Saved Search employers saved search page
Source: Ohio Means Jobs (Monster Government Solutions)

*March 2013 data is not available due to issues in Webtrends during this time.
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Ohio Means Jobs
Veterans Portal Engagement

OMJ Veterans Portal Engagementis a service provided to veterans to help eliminate unemployment &
underemployment among Ohio's Veterans. The OMJ Veteran's Portal can be used by veterans that are seeki
employment and employers that are seeking to employ veterans. One of the services that the portal provides
is to convert military job experience into civilian experience. Veteran portal visits for CY 2013 was 27,952.
Also, veteran portal views for CY 2013 was 38,417.

CY2011 CY2012 CY 2013
Veteran Portal Visits 10,180 16,713 27,952
Veteran Portal Views 15,166 25,519 38,417
Source: Ohio Means Jobs (Monster Government Solutions)

Veteran Portal Visits unique visits; Veteran Portal View s # of times
home page w as view ed (not unique) during the entire history.

OMJ - Ohio Department of Rehabilitation and Corrections

Registered Users by Institutions

Since employmentis one of the mostimportant factors in reducing recidivism, ODJFS collaborated with
the Ohio Department of Rehabilitation and Correction on creating a version of OMJ for incarcerated
individuals to assistthem in planning for employment upon release. This version is called "Ohio Reentry
Connections" and was implemented in 2011 and throughout 2013. This version is available only through
the correctional system and enables incarcerated individuals to view daily live jobs data, create and save
resumes, research labor market information, and save prospective job listings. Upon their release

date, the incarcerated individual's account information and saved data from Ohio Reentry Connections is
transferred into OMJ's statewide database and is readily available for job search activities through any
internet connection. Currently, (CY 2013) the Ohio Reentry Connections system is currently accessible
at 37 state correctional institutions and over 4,825 individuals have since created accounts.

CY 2011 CY2012 CY 2013

Noble Correctional Institution 185 903 1244
Pickaway Correctional Institution 2 123 366
Grafton Correctional Facility 0 0 105
Marion Correctional Institution 0 1 398
Northeast Pre-Release Center 0 2 129
Grafton Correctional Institution 0 0 241
Ohio Reformatory for Women 5 100 91
Trumbull Correctional Institution 5 176 106
Belmont Correctional Institution 0 0 73
Madison Correctional Institution 0 4 69
Other Ohio Correctional Institutions 25 141 332
Grand Total 222 1,450 | 3,154

Source: Ohio Means Jobs (Monster Government Solutions)
Note: Data is based on account create data
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HUMAN SERVICES PERFORMANCE INDICATORS

ODJFS human senvices programs provide support to children and families most in need of assistance. These include cash
and food assistance, child and adult protective senices, adoption, child care, and child support programs. ODJFS
supenvises these programs, and local agencies in Ohio’s 88 counties administer them.

CHILD SUPPORT PERFORMANCE INDICATORS

Ohio's Child Support Programs Performance FFY 2011 - FFY 2013

Paternity
Establishment - IV-D = FFY
2011
"FFY
Cases with 2012
Support Orders =EEY
2013
Collections on Current .
Support Due %J Threshold for Earning
Q Maximum Federal Incentive
Potential =80.0%
Cases with

Arrearage Collections

Cost Effectiveness Ratio

Source: Expenditures: OCSE-396 Child Support Financial Report; Collections: OCSE-34A Child Support Enforcement Program Report.
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HUMAN SERVICES PERFORMANCE INDICATORS

Ohio

CHILD SUPPORT PERFORMANCE INDICATORS (continued)

Ohio's Earned Incentives
Every Federal Fiscal Year (FFY), the Department of Health & Human Services, Administration for Children and Families,

calculates the 'Grant Award' funds that will be made available to states, based on Child Support Enforcement Programs'
performance as measured against federal standards.

= Ohio Eamed Incentives
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*Award Amount: $29,029,419 Adjusted Award: $22,197,109
*Adjusted award based upon Data Reliability finding

Ohio's Child Support Program Core Functions Ranked Among 10 Largest States - FFY 2012

Statewide Paternity Establishment"
National National National
State # of Cases | Rank State Total Collections Rank State Percent Rank
Texas 1,344,895 1 Texas $3,400,165,359 1 | California 101.6% 7
California 1,332,680 2 California $2,299,198,595 2 Texas 100.4% 8
Michigan 1,005,595 3 New York $1,821,464,983 3 Florida 96.6% 13
Florida 942313 | 4 Ohio 94.0% 21
New York 930,336 5 Florida $1,558,803,635 5 Michigan 93.6% 23
Ohio 925,695 6 Michigan $1,351,068,013 6 Tennessee 93.2% 24
llinois 495,966 7 Pennsylvania $1,322,445,372 7 Pennsylvania 92.9% 25
North Carolina 431,576 8 llinois $825,017,441 9 New York 90.7% 28
Pennsylvania 421,328 9 North Carolina $701,043,597 10 llinois 87.4% 31
Tennessee 421,195 10 Tennessee $601,624,703 18 North Carolina** n/a n/a

* Paternity Establishment Percentage (PEP) Formula: Children born Out-of-Wedlock in the Current Federal Fiscal Year divided by Children born Out-
of-Wedlock from the prior Federal Fiscal year, as reported by Vital Statistics, in accordance w ith Federal Measurement Standards.

** North Carolina uses the optional IV-D caseload Paternity Establishment reporting method.

Ohio's Child Support Program Arrearages Collections Performance FFY 2007 - YTD FFY 2014 (As of 1/31/2014)

Amount Due
(Millions) $4,096 $4,134 $4,270 $4,419 $4,535 $4,665 $4,762 $4,730
Amount
Collected $346,118,286 | $403,629,731| $364,480,144 | $356,838,821 | $361,525,200| $362,225,666 | $359,351,885, $97,082,478
Cases With
Arrears Due 627,011 634,679 645,179 657,893 662,358 660,278 657,091 594,883
Cases With
Arrears Collected 420,476 433,080 429,182 421,120 424,845 421,201 421,777 289,645
Source: OCSE 157
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CHILD SUPPORT PERFORMANCE INDICATORS (continued)

Paternity Establishment, as of 1/31/2014

Federal Performance Standard: > 80.0%
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93.6% 93.4%

FFY FFY FFY FFY FFY FFY FFY YTD
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2014 r T T T T T . T )
u Children Born Out-of-Wedlock m Children with Paternity Established FFY FFY FFY FFY FFY FFY FFY YTD
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Source: JFS BUsiness Intelligent Channel (BIC) Office of Child ) X . i 2014
Support R157 Report: Line 5A and Line 6. Data is Point-In-Time, not cumulative.

IV-D Cases W/Support Orders Established, as of 1/31/2014

Federal Performance Standard > 80.0%
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Source: JFS Business Intelligence Channel (BIC) Office of Child Support 2007 2008 2009 2010 2011 2012 2013 FFY
R157 Report: Lines 01-02 2014
Collections on Current Support Due, as of 1/31/2014
Billions Federal Performance Standard > 80%
68.9%  68.8%
68.30%
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Child Support R157 Report Lines 24-25. 2014

Payments on Cases w/Arrearages Due, as of 1/31/2014

Federal Performance Standard > 80.0%
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Report: Lines 28-29
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CHILD SUPPORT PERFORMANCE INDICATORS (continued)

Increase Collections on Current Support Due to 70%

Ohio is ranked eleventh in the nation for child support collections. The national average for collections on current supportis
68.31 percent. In FFY 2012, we were at 66.55 percent. However, our goal is to getto 70 percent, which means that Ohio will
collect and distribute 70 percent of all current support owed to Ohio’s children and families. This will not only be better for
families, but it will resultin more federal incentive dollars for Ohio's program.

Ohio's performance ranking compared to the five top performing states and the five lowest performing states.

Percentage Percentage Percentage
of Current of Current of Current
Support State Support State Support State

FFY 2012 Distributed Rank FFY 2011 Distributed Rank FFY 2010 Distributed Rank
PENNSYLVANIA 84.0% 1 PENNSYLVANIA 83.9% 1 PENNSYLVANIA 83.2% 1
NORTH DAKOTA 75.1% 2 NORTH DAKOTA 74.6% 2 NORTH DAKOTA 74.2% 2
IOWA 72.8% 3 IOWA 71.7% 3 WISCONSIN 70.6% 3
WISCONSIN 71.6% 4 WISCONSIN 70.6% 4 IOWA 69.8% 4
MINNESOTA 71.3% 5 MINNESOTA 70.5% 5 MINNESOTA 69.6% 5
OHIO 66.6% 11 OHIO 66.6% 1 OHIO 66.6% 11
NEW MEXICO 54.2% 47 FLORIDA 53.1% 47 SOUTH CAROLINA 51.9% 47
ARIZONA 52.3% 48 SOUTH CAROLINA 52.3% 48 TENNESSEE 51.9% 48
SOUTH CAROLINA 52.2% 49 ARIZONA 51.5% 49 ARIZONA 50.8% 49
ALABAMA 51.3% 50 NEVADA 51.1% 50 ALABAMA 50.2% 50
FLORIDA 51.0% 51 ALABAMA 51.0% 51 NEVADA 49.1% 51
Total U.S. 63.0% Total U.S. 62.4% Total U.S. 62.0%

*Preliminary

Data Source:

Federal Office of Child Support Enforcement, Administration for Children & Families
(Data as of October 1, 2013)
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CHILD WELFARE PERFORMANCE INDICATORS

Wendy's Wonderful Kids (WWK) Adoption Placement Model

Dave Thomas Foundation Partnership

ODIJFS continues the partnership with the Dave Thomas Foundation for Adoption (DTFA). The Foundation, through
its signature Wendy’s Wonderful Kids (WWK) program has increased the number of adoptions of children in the
permanent custody of children service agencies. Under the WWK model, children are 1.7 times more likely to be
adopted than those not served. Due to the success of the 2013 partnership, ODJFS has committed $3.4 million for
SFY 2014 and 2015 to retain up to 50 WWK recruiters whose sole mission will be to find adoptive families for older
children in the care of PCSAs. The recruiters work in selected Ohio counties where children between the ages of 9
and 17 in permanent planned living arrangements (PPLA) or who are available for adoption. Nearly 1,000 young
Ohioans in that age group have been in foster care for more than two years.

PROGRAM
STATUS DATE
Nov Jan May | Jun | Jul Jan
2012 2013 2013 | 2013 | 2013 2014
Children on
Active
Caseloads 51 131 164 | 176 196 | 219 | 2568 | 270 @ 285 | 291 341 353 | 367 397 | 442 469 @ 508
Children
Matched NA | NA 6 6 16 21 29 41 53 64 9 36 43 56 64 78 89
Children in
Pre-Adoptive
Placements NA | NA 4 5 2 5 3 4 11 20 32 39 39 48 43 42 44

Adoptions N/A NA N/A N/A 3 3 3 3 4 4 5 2 3 3 8 18 18
Number of
Contracts
Signed 23 30 32 32 32 32 32 32 32 32 39 45 45 45 45 45 45
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CHILD WELFARE PERFORMANCE INDICATORS (continued)

Ohio's Differential Response System

Differential Response offers child welfare agencies options for responding to accepted reports of child abuse and neglect by
requiring that such reports be assigned to either the "Traditional Response" (TR) pathway or the "Alternative Response" (AR)
pathway. In some instances , a traditional child protection response is needed in order to determine whether abuse or neglect
has occurred and to ensure child safety and well-being. AR sets aside fault finding and substantiation decisions and applies
onlyto reports that do not allege serious orimminentharm . In an AR response case workers partner with families and ensure
that they are connected with the services and supports they need to keep their children safe.

As of December 2013, 78 counties have implemented Differential Response. Eight new counties are preparing to implementin
January 2014.

Completion of statewide rolloutis on track for June 30, 2014.

Determination of Case Status CY 2009 - CY 2013
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==4===Substantiated, Indicated, Unsubstantiated, Other Traditional Response Report Types

==t== Alternative Response

Substantiated There is an admission of child abuse or neglect.
99.28% There is circumstantial or other isolated indicators of
9\91&% 84.72% Indicated child abuse or neglect lacking confirmation.
; ¢ 79.62% 73.59% The assessment/investigation determined no
Sy Unsubstantiated | occurrence of child abuse or neglect.
Closed - no Includes low risk and moderate risk cases that are
26.41% finding indicated or unsubstantiated.
8.78% 15.28% 20.38% et Case Closed For Other Reasons. For example, the
O'Zz%, 5 ¢ . Other family moved, cannot be located.

CY 2009 CY2010 CY2011 CY2012 CY2013
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CHILD CARE PERFORMANCE INDICATORS

Step Up to Quality (SUTQ) - Licensed Child Care Centers* Earning Quality Ratings - SFY 2013

SUTQ Rated Programs* (1, 2, & 3 Stars) - Ohio's 88 Counties

Step 1 Programs 491
Step 2 Programs 305
Step 3 Programs 123
Total programs participating in SUTQ 919
Total Licensed Programs (All Counties) 4,022
Percent of Total Licensed Programs Participating 22.9%

*Includes ODJFS Licensed Centers and Type A Programs

Data Source: SUTQ Database-OFC/Bureau of Child Care & Development

Publicly Funded Children Enrolled
in Licensed Child Care Facilities
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The number of children served each month in licensed
Child Care facilities helps measure the effectiveness of
the Child Care program. Adrop in enrollment may mean
that there are fewer children being served for a longer
period of time.
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The cost of care could vary based on length of service, quality
of service, age of child, provider type, and other factors.
Programs participating in SUTQ are paid 7% - 19% more
than programs that do not participate because successfully
improving the quality of care for children means that the per
child costs will increase.
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Ohio implemented Ohio electronic Child Care (Ohio ECC), an automated system to monitor time and

attendance to ensure payments requested are for services provided.

In January 2012, ODJFS implemented Ohio Electronic Child Care (Ohio ECC), an automated system to monitor time and
attendance, to ensure payments requested are for services provided. Ohio ECC requires parents or guardians to record
attendance by using a swipe card to check children in and out of care. This improves operational efficiencies for child care

providers, county departments, and the state.

Currently, we are serving 104,000 per month through approximately 7,500 providers. Weekly payment average approximately

$10 million.

TEMPORARY ASSISTANCE PROGRAMS PERFORMANCE INDICATORS

These reports show counts of individuals eligible for the Food Assistance program (CRIS-E Program ID FS), and the Ohio
Works First program (CRIS-E Program ID OWF). Each individual is counted in their most recent Adult/Child Status in

each Quarter. If a person received more than one type of assistance during the quarter, that person is counted once for
each assistance type. If a person received more than one type of assistance during the quarter, that person is counted

once for each assistance type. If a child ages into Adult status, that individual is counted once in Child status, and once in

Adult status. Data source: ODJFS Eligibility Data Warehouse, BICRPT1023. Report date: 1/31/2014

Food Assistance (FA) Program - Eligible Recipients SFY 2009 - SFY 2014 Q2

==p== Children === Adults

1,400,000 7 1,181,773 1,194,273
1,163,879 ’ ’ ’ ’
- 1,117,339 ) ; —
1,200,000 954,969 ) - S —
1,000,000 +
800,000 | 748.1 -—
600000 1 = 759,350 820,723 840,422 844,765 846,740
400,000 - 641,818
200,000
0 . — — . — — ———— — — .
A 12 ) [ A 1 ) A\ 1 ) \ 12 ) \ 12 ) A\ 12
\L\Q‘%3@%3@%3@93\\03\@3\\03\\9%\'\3\\'\3\\'\3\\’\(f:r\@(i\ 'Lci\\'L?L\\’ch'\'bo\\%O\\3O\\50>:\b<0\\b‘o
6? %Q ‘5? %Q %Q %Q %Q %? %? %? 5? ro? %? %? %? %Q 6? %Q 9€l 6?* QQ\L %Q\L
Ohio Works First (OWF) Program - Eligible Recipients SFY 2009 - SFY 2014 Q2
250,000 - === Children === Adult
202,869
200,000 - 188,760 " L 182,668
158,349 ¢
140,824
150,000 - \ 120,379
4 ——
100,000 | o814 88.845 75,740
50,000 | *— ) T—— 430 30,489
0 T T T T T T T T T T T T T T T T T T T T T 1
A 0 A o A o A & A % A
‘090‘@0(}\@0\@05\00‘\Q&\Qg RN '\QP"\(LQ"\(LQ'L\\(LQ\’\FLOP“’\%Q‘\%O(}J\%Q\'\%OP‘\\D‘Q"\b(d?'

ot ot ot

AR AR A RIS OIS AN

R A e e RS AR AN

ODJFS Core Business Measures 2013 Release 4

Page 19 of 21

3/11/2014



Oh - Department of
10 Job and Family Services

HUMAN SERVICES PERFORMANCE INDICATORS

TEMPORARY ASSISTANCE PROGRAMS PERFORMANCE INDICATORS (continued)

Several effective strategies designed to increase Assistant Group participation have been implemented to increase county
participation rates, including an increased focus on utilizing work activity reports to track and manage results,

to effectively identify failing Assistance Groups, reduce the number of unassigned Assistance Groups, work through
backlogged client referrals,and analyze existing Alternative Assignments.

Most counties have implemented internal QC processes to ensure that the appropriate number of hours and time limits for the
respective activities are correct, and have reevaluated their internal sanction avoidance processes.

The end of Federal Fiscal Year 2012, (September 30, 2012), was the deadline for meeting the All-Family Federal Performance
Standard, thereby potentially avoiding severe federal monetary sanctions.

Eligible TANF Assistance Groups (AGs)* Required to Engage in Work Participation Programs
Federal 2-Parent Families SFY 2014 Q2
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*Engaged AGs' data encompasses those individuals who are sufficiently engaged in work activities, which means that
they can be included in the count supporting the work participation rate. There are many other individuals who are
engaged in work activities but are not reflected in this data.
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Number of People Using the Online Public Assistance Applications & Reporting System

JFS is successfully working to improve the efficiencies and timeliness of our benefit application processes. This
includes applications and eligibility determination for food assistance, cash assistance and Medicaid benefits. In late
2010, the Online Benefit Application website went live, so applicants could seek information and apply for services
online with one application. JFS recently completed Phase 2 of the Online Benefit Application which allows for food
and cash assistance reapplications and interim reports to be signed and submitted electronically. In addition, a case
status lookup portal will allow clients to track their benefits, verifications and benefits issuance.
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Source: Business Inteligence Channel (BIC)> OFA Application Management> Self Service Apps.

Number of People Using Ohio Benefit Bank
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