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OFFICE OF FAMILIES AND CHILDREN (OFC) AT A GLANCE
OFC MAIN LINE: 614-466-1213 (Routes to Help Desk)

OFC Help Desk: 866-886-3537 Option #4

http://innerweb.odjfs.state.oh.us/index.stm

Deputy Director
Vacant

Program Administrator
Joanna Valentine

Assistant Deputy Director & Bureau of Fiscal Accountability
Dan Shook
Judy Saltsman (Main Line, Adm. Professional 4)

Chief, Bureau of Automated Systems (SACWIS)
Kevin Bullock
Gaye Crawford (Main Line, Adm. Professional 4)

Chief, Bureau of Foster Care Licensing (BFCL)
Lakeisha Hilton
Rachel Rayburn (Main Line, Adm. Professional 4)

Chief, Bureau of Child Protection Services &
Adult Protection Services (BCAPS)
Vacant
Rhonda Nelson (Main Line, Adm. Professional 4)

Chief, Bureau for Systems & Practice Advancement (BSPA)
Carla Carpenter
Felicia A. Saunders (Main Line, Adm. Professional 4)

Executive Director, Ohio Children’s Trust Fund (OCTF)
Kristen N. Rost
Vacant (Main Line, Adm. Professional 4)

Project Manager, Partners for Ohio’s Families
Kristin Gilbert

614-752-0584

614-752-0584

614-752-0619
614-752-0259

614-387-8910
614-995-0120

614-644-1125
614-752-0047

614-752-0655
614-752-0053

614-752-0656
614-752-0049

614-387-7756
614-387-5478

614-752-0236
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Adoption Services; Wendy’s Wonderful Kids

Tara Shook 614-752-0079
Adult Protection Services

Leslie McGee 614-752-1089
Adoption Assessor Registry

Jason Roush 614-752-1701
Central Registry on Child Abuse & Neglect

Barbara Parker 614-752-1298

Janice Blue 614-752-1638

Lisa Higley 614-387-8193
Child & Family Services Review (CFSR)

Joan Van Hull 614-752-0657

Child Protection Services

David Thomas 614-752-1222
Child Protection Oversight & Evaluation (CPOE)

Carla Carpenter 614-752-0656

Justin Abel 614-752-0073

Gina Velotta 937-264-5752

Anna Wyss Zilles 419-247-0426
Children’s Trust Fund (OCTF)

Kristen Rost 614-387-7756

Vacant 614-387-8193
Court-Connected Programming

Kristin Gilbert 614-752-0236
Continuous Quality Improvement (CQI)

Carla Carpenter 614-752-0656
Differential Response (DR)

Sonia Tillman 614-752-0050
Educational Training Voucher (ETV)

Elaine Early Hall 614-752-0080
Fiscal Accountability; Budget (BFA)

Dan Shook 614-752-0619

Charlotte Gerhardstein 614-752-1789
Foster Care Licensing Policy

Dave Beck 614-752-1016
Foster Care Licensing; Agency Certification

MonicaKress 330-438-3042

Gina Velotta 937-264-5752

Renee Williams 614-752-0453
Foster Parent Stipend & Allowance Payment

Charlotte Gerhardstein 614-752-1789

Karen White 614-644-1218

Fosterto 21
Colleen Tucker-Buck 614-752-0617

Kristin Gilbert 614-752-0236
Human Trafficking
Kristen Rost 614-387-7756

Interstate Compact on Adoptions & Medical
Assistance (ICAMA)
Jennifer Kobel 614-752-1109

Interstate Compact on the Placement of Children
(ICPC)
Heather Spencer 614-752-1045

Inter-systems Program Administrator
Susan Williams 614-752-1119

Invoices; Contract & Grant Agreements
Karen White 614-644-1218

Kinship Permanency Incentive Program (KPIP)
Rebekah Murray 614-752-1648

Multiethnic Placement Act (MEPA)
Joan Van Hull 614-752-0657

Post Adoption Special Services Subsidy (PASS)
Gail Thomas 614-752-0299

Predictive Analytics
Lindsay Williams 614-387-8629

Primary Parent Programs
Colleen Tucker Buck 614-752-0617

ProtectOhio
Christine Dobrovich 614-752-2129

Public Records Requests
Kimberleigh Starr 614-387-8868

Putative Father Registry
Jason Roush 614-752-1701

Rapid Consult/Data Analytics
Kristine Monroe 614-752-2129

Regional Training Centers (OCTWP)
Leroy Crozier 614-752-0264

SACWIS Help Desk 800-686-1580
Options #3 and/or #5

SACWIS Questions: SACWIS Knowledge Base
http://jfskb.com/sacwis/

SACWIS Access; Help Desks; Security
Cathy Ghering 614-387-8880


http://jfskb.com/sacwis/
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SACWIS Build Releases; Providers;
Quality Center

Iroabuchi Arum 614-387-8891
SACWIS Finance

Alicia Allen 614-752-0267
SACWIS Reports; ROM; System Reports

Jennifer Watson 614-387-8884
SACWIS Presentations; Website; Webinars

Gaye Crawford 614-995-0120

Judy Saltsman 614-752-0259

State Adoption Maintenance Subsidy (SAMS)
Gail Thomas 614-752-0299

Substitute Care & Permanency Services
Karen McGormley 614-752-0651

Title IV-E Juvenile Court
Christine Dobrovich
Ricardo Murph

Title IV-E Policy
Christine Dobrovich
Deanna Robb
Carole Fisher
LisaHoward

Title IV-E Single Cost Report
Ryan Meanor

Title XX
Gail Thomas

Transitional Youth
Shelly Boyd
Laurie Valentine

Office of Families and Children At-A-Glance

614-752-2129
614-752-0240

614-752-2129
614-752-0082
614-752-0081
614-752-0266

614-752-0237

614-752-0299

614-752-1330
614-752-1122
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