
Case Manager/Transitions Coordinator Chart  
HCBS Waiver Programs 

 
IO, Level 1—Operating agency is ODMR/DD.  Targeted Case Management is provided by 88 County 
Boards of MR/DD.  Transition Coordination is provided by case managers. 
 
Targeted Case Manager Role Home Choice Transition Coordinator  
Completes waiver assessment of level of care 
as well as other waiver eligibility-Recommends 
waiver as qualified HCBS program 

 Assists with completion of consumer workbook if 
needed. 

Determines HOME Choice eligibility and 
submits eligibility checklist to ODJFS Intake 
Unit. 

Participates in team meetings as scheduled by the case 
manager. 

Reviews information about HOME Choice, 
rights and responsibilities and obtains informed 
consent 

Participates in discharge planning from institutional 
setting. Assists with the development of a transition 
plan.  

Verifies guardianship status if needed Assists with securing housing. Verifies housing meets 
definition of qualified residence. If qualified residence is 
licensed facility verifies appropriate licensure. Verifies 
type of subsidy if participant moving to subsidized unit. 

Educates consumer and/or guardian about 
Qualified, Demonstration and Supplemental 
services. Provides education regarding HOME 
Choice self-direction activities. 

Assists with securing benefits. 

Assists with linkage to transition coordination Assists with linkage to employment options if 
participant interest indicated. 

Organizes team meetings which include the 
transition coordinator to develop the service 
plan 

Assists consumer in determining most effective use of 
HOME Choice Goods and Services funds. As directed 
by the consumer, assists the consumer with the purchase 
of goods and services. Coordinates payment of goods 
and services through the FMS. 

Develops the service plan (which includes 
qualified, demonstration, and supplemental 
services) and coordinates service provision for 
qualified services (waiver/state plan service 
delivery), HOME Choice demonstration and 
supplemental services. 

Assists the consumer in locating community resources 
such as physician, pharmacy, etc. as needed and as 
directed by the consumer. 

Notifies ODJFS Intake Unit of changes in 
participant status once demonstration period 
begins 

 

Completes the HOME Choice Enrollment Form 
and forwards to the ODJFS Intake and Care 
Coordination Unit 

 

Works with HOME Choice demonstration and 
supplemental service providers in 
understanding responsibilities under HOME 
Choice including information on how to work 
with the HOME Choice fiscal intermediary 

 

Explains waiver system protection from harm 
measures to participant and family 

 

Connects participant to necessary assessment if 
indications of TBI, MH, Alcohol or other drug 
abuse are noted. 

 

Provides on going monitoring during 
demonstration period. 

 

* Could be the same person in the MR/DD service delivery system. 
 
 



PASSPORT—Operating agency is ODA.  Administrative Case Management is provided by 13 
regional PASSPORT Administrative Agencies.  Transition Coordination is provided by regional 
Long-Term Care Ombudsman Program or Center for Independent Living.  
 
 
Waiver Administrative Case Manager Role Home Choice Transition Coordinator Role 
Completes waiver assessment of level of care 
as well as other waiver eligibility-Recommends 
waiver as qualified HCBS program 

 Assists with completion of consumer workbook if 
needed. 

Determines HOME Choice eligibility and 
submits eligibility checklist to ODJFS Intake 
Unit. 

Participates in team meetings as scheduled by the case 
manager. 

Reviews information about HOME Choice, 
rights and responsibilities and obtains informed 
consent 

Participates in discharge planning from institutional 
setting. Assists with the development of a transition 
plan.  

Verifies guardianship status if needed Assists with securing housing. Verifies housing meets 
definition of qualified residence. If qualified residence is 
licensed facility verifies appropriate licensure. Verifies 
type of subsidy if participant moving to subsidized unit. 

Educates consumer and/or guardian about 
Qualified, Demonstration and Supplemental 
services. Provides education regarding HOME 
Choice self-direction activities. 

Assists with securing benefits. 

Assists with linkage to transition coordination Assists with linkage to employment options if 
participant interest indicated. 

Organizes team meetings which include the 
transition coordinator to develop the service 
plan and participates in discharge planning 
from institutional setting.  

Assists consumer in determining most effective use of 
HOME Choice Goods and Services funds. As directed 
by the consumer, assists the consumer with the purchase 
of goods and services. Coordinates payment of goods 
and services through the FMS. 

Develops the service plan (which includes 
qualified, demonstration, and supplemental 
services) and coordinates service provision for 
qualified services (waiver/state plan service 
delivery), HOME Choice demonstration and 
supplemental services. 

Assists the consumer in locating community resources 
such as physician, pharmacy, etc. as needed and as 
directed by the consumer 

Notifies ODJFS Intake Unit of changes in 
participant status once demonstration period 
begins 

 

Completes the HOME Choice Enrollment Form 
and forwards to the ODJFS Intake and Care 
Coordination Unit 

 

Works with HOME Choice demonstration and 
supplemental service providers in 
understanding responsibilities under HOME 
Choice including information on how to work 
with the HOME Choice fiscal intermediary 

 

Explains waiver system protection from harm 
measures to participant and family 

 

Connects participant to necessary assessment if 
indications of TBI, MH, Alcohol or other drug 
abuse are noted. 

 

Provides on going monitoring during 
demonstration period. 

 

 
 
 



OHCW, TMRDD, TCO—Operating Agency is ODJFS.  Administrative Case Management is 
provided by one contracted statewide case management agency.  Transition Coordination is provided 
by Centers for Independent Living and regional Long Term Care Ombudsman Program.  
 
Waiver Administrative Case Manager Role Home Choice Transition Coordinator Role 
Completes waiver assessment of level of care 
as well as other waiver eligibility-Recommends 
waiver as qualified HCBS program 

 Assists with completion of consumer workbook if 
needed. 

Determines HOME Choice eligibility and 
submits eligibility checklist to ODJFS Intake 
Unit. 

Participates in team meetings as scheduled by the case 
manager. 

Reviews information about HOME Choice, 
rights and responsibilities and obtains informed 
consent 

Participates in discharge planning from institutional 
setting. Assists with the development of a transition 
plan.  

Verifies guardianship status if needed Assists with securing housing. Verifies housing meets 
definition of qualified residence. If qualified residence is 
licensed facility verifies appropriate licensure. Verifies 
type of subsidy if participant moving to subsidized unit. 

Educates consumer and/or guardian about 
Qualified, Demonstration and Supplemental 
services. Provides education regarding HOME 
Choice self-direction activities. 

Assists with securing benefits. 

Assists with linkage to transition coordination Assists with linkage to employment options if 
participant interest indicated. 

Organizes team meetings which include the 
transition coordinator to develop the service 
plan 

Assists consumer in determining most effective use of 
HOME Choice Goods and Services funds. As directed 
by the consumer, assists the consumer with the purchase 
of goods and services. Coordinates payment of goods 
and services through the FMS. 

Develops the service plan (which includes 
qualified, demonstration, and supplemental 
services) and coordinates service provision for 
qualified services (waiver/state plan service 
delivery), HOME Choice demonstration and 
supplemental services. 

Assists the consumer in locating community resources 
such as physician, pharmacy, etc. as needed and as 
directed by the consumer 

Notifies ODJFS Intake Unit of changes in 
participant status once demonstration period 
begins 

 

Completes the HOME Choice Enrollment Form 
and forwards to the ODJFS Intake and Care 
Coordination Unit 

 

Works with HOME Choice demonstration and 
supplemental service providers in 
understanding responsibilities under HOME 
Choice including information on how to work 
with the HOME Choice fiscal intermediary 

 

Explains waiver system protection from harm 
measures to participant and family 

 

Connects participant to necessary assessment if 
indications of TBI, MH, Alcohol or other drug 
abuse are noted. 

 

Provides on going monitoring during 
demonstration period. 

 

 
 
 
 
 
 



State Plan Community Mental Health Services 
 

ODMH is Administrative Agency.  Administrative Case Management is provided by ODJFS staff.  
Transition Coordination is provided by ODMH or designee, or Centers for Independent Living.  
 
ODJFS Case Manager Duties Home Choice Transition Coordinator Duties 
Receives referral from ODMH 
and determines HOME Choice 
eligibility. Recommends state 
plan as qualified HCBS 
program. 
 

 Assists with completion of consumer workbook if needed. 

Reviews information about 
HOME Choice, rights and 
responsibilities and obtains 
informed consent 

Participates in team meetings as scheduled by the case manager. 

Verifies guardianship status if 
needed 

Participates in discharge planning from institutional setting. 
Assists with the development of a transition plan. 

Assists with linkage to 
transition coordination. 

Assists with securing housing. Verifies housing meets definition 
of qualified residence. If qualified residence is licensed facility 
verifies appropriate licensure. Verifies type of subsidy if 
participant moving to subsidized unit. 

Educates consumer and/or 
guardian about Qualified, 
Demonstration and 
Supplemental services. Provides 
education regarding HOME 
Choice self-direction activities. 

Assists with linkage to employment options if participant interest 
indicated. 

Explains state plan protection 
from harm measures to 
participant and family. 

Assists with securing benefits. 

Develops the service plan 
(which includes qualified, 
demonstration, and 
supplemental services) and 
coordinates service provision 
for qualified services 
(waiver/state plan service 
delivery), HOME Choice 
demonstration and supplemental 
services. 

Assists consumer in determining most effective use of HOME 
Choice Goods and Services funds. As directed by the consumer, 
assists the consumer with the purchase of goods and services. 
Coordinates payment of goods and services through the FMS. 

Works with HOME Choice 
demonstration and supplemental 
service providers in 
understanding responsibilities 
under HOME Choice including 
information on how to work 
with the HOME Choice fiscal 
intermediary. 

If needed and appropriate, assists the consumer is linking with a 
Managed Care Plan  Member Selection Specialist. 

Organizes team meetings to 
develop the service plan 

Assists the consumer in locating community resources such as 
physician, pharmacy, etc. as needed and as directed by the 
consumer 

Provides on going monitoring 
during demonstration period. 

 

 
 



State Plan Health Services 
 

ODJFS is Administrative Agency.  Administrative Case Management is provided by ODJFS staff.  
Transition Coordination is provided by Centers for Independent Living or Regional Long Term 
Care Ombudsman Program.  
 
Waiver Case Manager or 
TCM Duties 

ODJFS Case Manager Duties Home Choice Transition Coordinator 
Duties 

Completes waiver 
assessment of level of care 
as well as other waiver 
eligibility-Recommends 
state plan as qualified 
HCBS program. Refers to 
State Plan Case Manager 

Determines HOME Choice 
eligibility.  

Assists with completion of consumer 
workbook if needed. 

 Reviews information about HOME 
Choice, rights and responsibilities 
and obtains informed consent. 

Participates in team meetings as 
scheduled by the case manager. 

 Verifies guardianship status if 
needed. 

Participates in discharge planning from 
institutional setting. Assists with the 
development of a transition plan 

 Assists with linkage to transition 
coordination. 

Assists with securing housing. Verifies 
housing meets definition of qualified 
residence. If qualified residence is 
licensed facility verifies appropriate 
licensure. Verifies type of subsidy if 
participant moving to subsidized unit. 

 Educates consumer and/or guardian 
about Qualified, Demonstration and 
Supplemental services. Provides 
education regarding HOME Choice 
self-direction activities 

Assists with linkage to employment 
options if participant interest indicated. 

 Organizes team meetings to develop 
the service plan. 

Assists with securing benefits. 

 Develops the service plan (which 
includes qualified, demonstration, 
and supplemental services) and 
coordinates service provision for 
qualified services (waiver/state plan 
service delivery), HOME Choice 
demonstration and supplemental 
services. 

Assists consumer in determining most 
effective use of HOME Choice Goods 
and Services funds. As directed by the 
consumer, assists the consumer with 
the purchase of goods and services. 
Coordinates payment of goods and 
services through the FMS. 

 Explains state plan protection from 
harm measures to participant and 
family 

If needed and appropriate, assists the 
consumer is linking with a Managed 
Care Plan  Member Selection 
Specialist. 

 Connects participant to necessary 
assessment if indications of TBI, 
MH, Alcohol or other drug abuse are 
noted 

Assists the consumer in locating 
community resources such as 
physician, pharmacy, etc. as needed 
and as directed by the consumer 

 Works with HOME Choice 
demonstration and supplemental 
service providers in understanding 
responsibilities under HOME Choice 
including information on how to 
work with the HOME Choice fiscal 
intermediary. 

 

 Provides on going monitoring during 
demonstration period. 

 

 



 
 


