Highland County Department of Job and Family Services
Prevention, Retention, and Contingency Program Plan

Revised November 1, 2015

The Prevention, Retention, and Contingency (PRC) program is designed to serve low
income assistance groups. By utilizing these services the Highland County Pepartment
of Job and Family Services (HCDJFS) will encourage families to attain employment,
prevent dependency and promote family stability. All applicants will be informed of
other programs which would promote self-sufficiency such as food stamps, Medicaid,
and child care. HCDJFS has made every attempt to anticipate the needs of all
assistance groups. However, as we know, unusual circumstances may appear.
Therefore, HCDJFS reserves the right to allow exceptions to this PRC Plan when
deemed necessary. All other viable options will be explored before an exception is
made.

A PRC assistance group is an Ohio Works First (OWF) assistance group who is
participating in the Work Activity Program, a former OWF assistance group applying for
the OWF Employment Related Bonus, or a TANF eligible assistance group with a minor
child in the home who is actively involved with Child Protective Services. A minor child
is defined as a person who has not yet attained 18 years of age or has not attained age
19 and is a full time student in a secondary school or the equivalent vocational or
technical training. A PRC assistance group must contain at least 1 minor child at the
time the application is filed.

A child may be “temporarily absent” from the home for up to 6 months in accordance
with ORC 5107.10 and still qualify for PRC. During the temporary period the child is
considered to be residing with the parent, specified relative, legal guardian, or legal
custodian. The child must return to the home by the end of the 6 month period.
Otherwise, the child no longer resides with the parent, specified relative, legal guardian,
or legal custodian.

The maximum total amount of benefits payable through PRC is $1,000 within a 12
month period except where otherwise noted. A maximum of two contingent needs for
two different services can be authorized within a 12 month period. For prevention and
retention services, any number of individual payments can be made during the 12
month period as long as they are distinctive, non-ongoing occurrences and do not
exceed the $1,000 maximum. HCDJFS will not duplicate PRC benefits issued in
another county within the 12 month period. However, the HCDJFS may issue benefits
to an assistance group who received PRC in another Ohio county up to the $1,000
maximum minus the amount received in the 12 month period. If a PRC AG has already




exceeded the $1,000 cap in the past 12 months, the application will be denied. This
limit does not apply to contracted services.

APPLICATION PROCESS

The PRC applicant must complete a Prevention, Retention, and Contingency Program
Application o request PRC services. Supportive services for OWF work activity
participants as stated in the Eligibility section do not require a separate PRC application
as TANF eligibility has already been established with OWF approval.

Certain PRC services require that a budget be completed. Budgets are completed for
recurring expenses to determine if the PRC applicant can continue his own payments
after PRC assistance. The HCDJFS staff person will complete a budget with the PRC
applicant as necessary, unless the budget is waived by a DJFS supervisor.

BUDGET PERIOD AND INCOME

With the exception of income exclusions indicated in OAC 5101:1-24-20 and the
income of minors in the household, all other income which has been received by any
member of the PRC AG during the 30 day budget period shall be considered when
determining financial need. The 30 day period begins 30 days before and ends on the
application date. The countable income received during this period is used in the
computation of financial eligibility. The total gross income, both earned and unearned,
of all of the PRC AG members must be included (with the exception of income
exclusions indicated in OAC 5101:1-24-20 and earned income from minors in the
household). Self-employment income shall be calculated in accordance with OAC
5101:1-23-20(F). Self-employment income for the 30 day budget period shall be
verified by viewing the previous year's federal income tax return, including any
schedules and attachments related to the self-employment income and expenses, if
available. If the previous year's federal income tax return is not available, the self-
employed individual would be required to provide their income and expenses for the 30
day budget period.

Written or verbal verification of income is required. For any verification that is obtained
by phone, there must be clear documentation in the PRC AG record giving the name
and position of the supplier of the information, the date that the verification was
obtained, the amount of verified income, and the name of the person who obtained the
verification.

EMPLOYMENT

Applicants must have a connection with the OWF Work Activity Program or, by having
completed the appraisal assessment and have a work activity assignment to one of the
allowable assignment types listed in the section titled “Eligibility” below. An application
may also meet the connection if they are an assistance group who is actively involved



with Child Protective Services case managers. [f a 2 parent household is unable to
meet their ongoing expenses, the second adult member can be required to obtain
employment (as defined above) before PRC services will be authorized.

There is an exception to the connection with employment: PRC may be used to provide
contingent needs to a family involved with the child protective services system.
Services and goods may be provided through PRC for the foilowing reasons:

To provide services to assistance groups with a presenting need, which, if
not satisfied will threaten the safety, health, or well-being of one or more of
the AG members, to prevent removal of children at risk of placement; and
to achieve family reunification.

For services as indicated by Child Protective Services that are in the best interest
of the child and will allow that child to remain in a stable family environment.

A Child Protective Services Safety Plan or Case Plan, which identifies the PRC
services needed, is required.

ELIGIBILITY

Eligibility for PRC is dependent upon the AG’s demonstration and verification of the
need for financial assistance, goods, and services. The HCDJFS will evaluate the
need(s) of the AG, whether the PRC program can address those needs and prevent
recurrence. Supportive services provided to OWF Work Activity participants through
the PRC program will be evaluated to determine the most cost efficient service to
provide, if more than one service option exists. The services are intended to support
active participation in work activities; therefore OWF applicants and recipients must
currently be either meeting their participation requirements through employment or be
assigned to one of the following: WEP, Community Service, Vocational Education, Job
Search & Readiness, or LEAP Education Assignments (GED or High School
attendance). If an OWF assistance group with employment is not meeting their
participation requirements with the employment alone, additional assignments to one of
the above will be required before services can be authorized. The decision regarding
appropriate and allowable services is solely the decision of HCDJFS. All PRC
applicants have the right to a state hearing if they feel they were wrongly denied PRC
services.

in order for eligibility to be determined, the income of the AG must be compared fo the
economic need standard established for the benefits and services requested. The
need standards are based upon Federal Poverty Guideline measures which are
updated annually. When determining eligibility for PRC, their income must be equal to
or less than the standard established for the service. Effective 10/01/05, the income
standard for Prevention, Retention, and Contingency services is 200% of the Federal
Poverty Level.

In order to receive PRC benefits and services at least one member of the AG must be a



citizen of the United States or a qualified legal alien as defined in Section 5506(d) of
Public Law 105-33 (the Balanced Budget Act of 1997).

The PRC application must include the names, dates of birth, and social security
numbers of all household members. If any of the information is questionable, the
agency will then require verification as a condition of eligibility.

INELIGIBLE ASSISTANCE GROUPS

The following AG’s are not eligible for PRC:
Individuals with any outstanding CDJFS program fraud overpayment balance.

Families who have requested contingency services and have failed to make
scheduled payments on that service prior to PRC application and upon
completion of the budget would have had the ability to make those payments.

Individuals currently ineligible due to Intentional Program Violation (IPV). This
ineligibility does not apply to those currently in receipt of Ohio Works First and
are participating in work activities and/or are employed.

VOTER REGISTRATION

In accordance with Section 329.051 Revised Code, the Highland County
Department of Job and Family Services will make a voter registration application
available to persons applying for or participating in the PRC Program upon their
request.

AGENCY PROCEDURE

The HCDJFS is responsible for using objective criteria when determining eligibility and
approving or denying the application within 10 business days after completion of the
application process, which includes verification of information.

Once eligibility for PRC is determined, if the determination is an approval, the HCDJFS
shall mail or otherwise deliver the ODJFS 04074, Notice of Approval of Your Application
for Assistance. If the determination is a denial the HCDJFS shall mail or otherwise
deliver the ODJFS 07334, Notice of Denial of Your Application for Assistance.

Any applicant who was initially approved for PRC services and then failed to follow
through with PRC requirements could be denied future PRC services.

Once eligibility for PRC is approved the HCDJFS director or designee will authorize and
generate payment for the assistance, goods, or services. Authorization may occur at
any time during a period beginning on the date that PRC is approved. As long as
payment is authorized within the appropriate period, actual payment may be made to
vendors according to the procedures in place at HCDJFS. All PRC payments are made
by the HCDJFS to the vendor. The county must ensure that its policies meet all
auditing requirements. The county will pursue repayment of PRC assistance received
fraudulently, and assistance groups who have fraudulently received assistance and
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have an outstanding unpaid balance under TANF/OWF/PRC/Food Stamps or Child
Care programs will not be eligible for any assistance until repayment occurs. Ref.
5101.83 Ohio Revised Code

Procurement: Two price quotes must be obtained for car repair requests until such time
that HCDJFS has a contract in place with selected vendor(s) for car repairs. The
concept of reasonableness is to be used when authorizing PRC expenditure. HCDJFS
has the right to refuse to authorize requests which are unreasonable in cost and/or
scope. Price quotes may be requested for services other than car repairs if, in the
opinion of the HCDJFS the cost of goods or services appear to be too costly or
inappropriate.

Supervisor may waive the two estimate requirement if deemed impractical to obtain two
quotes (e.g., the car is not in running order and needs towed to get an estimate).

FAMILY PRESERVATION AND REUNIFICATION SERVICES/TANF CHILD
WELFARE FUNDS

The Highland County Department of Job and Family Services may provide
services to child (ren) and his parent, guardian, or custodian as the agency
determines necessary. The purpose of this PRC Service is to prevent the need to
permanently remove a child (ren) from his or her home. Child Welfare Services
are extended to PRC AGs whose income is at or below 200% of the FPG and who
are currently receiving services from HCDJFS, Children Services division. The
Highland County Department of Job and Family Services may provide the
following preservation and reunification services to a child and his parents,
guardian or custodian as the Agency determines necessary and subject to the
availability of unencumbered funds. Application for Child Welfare services may
be made by an adult member, his designee or a Public Children Services Agency
representative.

Services are limited to those normally provided in the Children Services Unit or
through contracted services. Services other than Agency provided or contracted
are limited to a maximum payable $500 during a 24 month period:
Diagnostic/Assessment Services {excluding medical expenditures), Case
Management; Day Treatment (excluding medical expenditures); Parent/Child
Education Services; Respite Care; Emergency Caretakers; Homemaker Services;
In-home Services; Special Services for Drug and Alcohol Abusers (excluding
medical expenditures); Transportation; Unmarried Parent Services; Domestic
Violence; Post-finalization Adoption Services; Counseling and Therapeutic
Counseling Services (excluding medical expenditures); Prevention and
Reunification Services; Emergency Housing {non-recurrent, short term, not to
exceed four months per incident); Home Health Aide Services; Family Stability
Services; Family Conferencing Services; Mediation Services and Mentoring
Programs.

Assistance Group Definition for Family Preservation and Reunification
Services/TANF Child Welfare: Maximum payable $500 in 24 month period for




services other than Agency provided or contracted services. A child removed
from the home of his parents and placed in a substitute care setting shall
constitute a PRC Assistance Group of one for the purpose of this service. There
must be a current Children Services case plan for this child.

A child (ren) temporarily absent from the home for up to six (6) months in
accordance with the time periods in ORC 5107.10 are eligible for the PRC
Program. A temporary absence from the home is an absence that is expected to
be no longer than six (6) months in duration, the children services’ case plan
must specify that the intent is for the child to return to the home of his/her
parents, specified, legal guardian, or legal custodian. Children falling into this
category shall be considered a family of one for the purposes of PRC eligibility.

Eligibility and Application for Family Preservation and Reunification
Services/TANF Child Welfare: Maximum payable $500 in 24 month period. PRC
Assistance Group members must complete Highland County Department of Job
and Family Services’ PRC Application through HCPCSA.

Eligibility for these services is dependent upon the PRC Assistance Group’s
demonstration of need for financial assistance and/or services and the
determination that provision of PRC services will satisfy the need. For the
purposes of this section, the agency providing services shall document that the
services provided relate reducing the risk of the minor child (ren)

DISASTER RELIEF

In the event that a disaster or state of emergency is declared by the Governor, income
eligible pregnant women, and parents, caretaker relatives, legal guardians, or legal
custodians with minor children living in their household may receive disaster assistance
related services. Disaster related services for adults age 55 and over and childless, or;
a childless individual in receipt of disability benefit payments such as Supplemental
Security Income (SSI), Social Security Disability, VA Disability, PERS disability,
Railroad Retirement Disability, Black Lung Benefits, etc. are covered under the Adult
Disaster Assistance Plan attached to this document. Income guidelines for all eligible
services (regardless of whether the services are a Prevention, Retention, or
Contingency service) are 200% of the Federal Poverty Level. Disaster related services
will be capped at $1.500 per TANF eligible household and $750 for Non-TANF adult or
disabled eligible household although amount distributed will be based on need
presented and may be less than the capped amount. Households will be served as
long as funds are available. Where appropriate and possible, Highland County
Department of Job and Family Services employees will verify damage by personal
visits, photographs, and/or personal observation. All applications wili be approved by
the Director or designee/s on a first come first served basis until close of the program
as established through a Family Assistance Letter or until funding is expended.
Assistance Groups receiving disaster services will not be eligible for regular PRC
Disaster Services (if available) for damage or loss as a result of the weather disaster.
Any person misrepresenting information will be prosecuted for fraud.

Disaster related services include all of those services listed in the Prevention,
Retention, and Contingency Plan as well as the following additional services:
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Food Replacement HCDJFS will use the Thrifty Food Plan
guidelines to determine the dollar
reimbursement amount for each assistance
group size. (This service is provided to
eligible applicants that were not in receipt
of food assistance benefits in the month
the disaster occurred.)

Other necessary services Car repairs; home repair or replacements
affecting basic structure not covered by
insurance (provided to the homeowner
only).

Cutting and removing of down trees and
branches (provided to the homeowner
only). All repairs/ireplacements must be as
a result of the disaster.

NOTE: Every effort will be made to obtain receipts, estimates or other
documentation to support the amounts being reimbursed. However, in
some cases it may be necessary to base reimbursement on an
estimate or statement from the customer. In all cases HCDJFS will
use the best information available at the time.

The following restrictions will not apply:
» Connection to employment
« Limitation of 2 contingency services within a 12 month period

In order to qualify for a PRC payment or service the following
conditions must be met:

« The AG must be a resident of an affected are of Highland County,
and

¢+ The AG must have been adversely affected by the emergency
condition.

CONTRACTED SERVICES

HCDJFS has entered into agreements with providers to provide services to TANF
eligible AG’s. Payments will be based on a unit cost per eligible individual or actual
cost as stipulated in the contract. HCDJFS will determine appropriate services and
authorize payment. Providers will bill HCDJFS for services rendered to eligible PRC
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AG’s who the Department has authorized for services.

Applicants need not have a connection with employment in order to be eligible for
contracted services.

The Highland County Department of Job and Family Services agree to implement
the Prevention, Retention, and Contingency Program Plan as written effective

Director of Highland County Job & Family Services



2015 PREVENTION, RETENTION, AND CONTINGENCY PLAN
INCOME GUIDELINES*
as of 1/22/15

FAMILY 200 % GROSS
SIZE MONTHLY INCOME
1 $1,962.00
$2,655.00
$3,348.00
$4,042.00
$4,735.00
$5,429.00
$6,122.00
$6,815.00"

w ~ ¢ A~ N

* For each additional person add $4,160

**To be used for PRC eligibility determinations effective 01/23/15
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