
3/4/2009 
 
RA to All Providers 
 
VISION PROVIDERS: BOTH CLASSIC OPTICAL AND SELECT OPTICAL WILL 
CONTINUE TO BE PROVIDERS OF GLASSES THROUGH MARCH 31, 2009. 
PLEASE CONTINUE TO SEND ALL ORDERS TO THESE TWO 
CONTRACTORS. 
 
 
3/18/2009 
 
RA To ALL Provider Types 
 
FOR ALL PROVIDERS WHO SUBMIT THE CMS 1500 PAPER CLAIM FORM 
 
ODJFS ENCOUNTERED A PROBLEM ADJUDICATING PAPER CLAIMS 
SUBMITTED VIA A CMS 1500 PAPER CLAIM FOR THE WEEK OF JANUARY 
26, 2009.  THIS RESULTED IN A LARGE NUMBER OF DENIALS OF PAPER 
CLAIMS.  THE DEPARTMENT IS STILL WORKING ON A RESOLUTION TO 
THIS PROBLEM.   WE APOLOGIZE FOR THE INCONVENIENCE THE 
PROCESSING PROBLEMS HAVE CAUSED.   PLEASE DO NOT RESUBMIT 
ANY CLAIMS AFFECTED BY THIS.  FURTHER UPDATES WILL BE MADE      
AVAILABLE VIA THE IVR AND DEPARTMENT WEBSITE AS SOON AS 
INFORMATION BECOMES AVAILABLE.     


